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About Swiss Valley Out of School Club
Type of care provided Children’s Day Care

Out of School Care

Registered Person Nicola Williams

Registered places 30

Language of the service English

Previous Care Inspectorate Wales 
inspection

 

Is this a Flying Start service? No

Does this service provide the Welsh 
Language active offer?

No. This is a service that does not provide an 'Active 
Offer' of the Welsh language.  It does not anticipate, 
identify or meet the Welsh language needs of 
people /children who use, or intend to use their 
service.



Well-being Good

Care and Development Good

Environment Good

Leadership and Management Good
For further information on ratings, please see the end of this report
Summary

Children enjoy their time at Swiss Valley Out of School Club. They are happy and relaxed, 
and they develop positive relationships with staff. Children have many opportunities to play 
and develop their independence skills.

Staff are aware of their roles and responsibilities, and it is evident that they strive to ensure 
children enjoy their time at the setting. They are nurturing and attentive to the children. Staff 
understand and implement policies and procedures to keep children safe and healthy and 
they are good role models. Staff promote children’s play effectively, providing a good range 
of activities for them.

The setting operates from a porta cabin within the school grounds. People who run the 
setting ensure it is safe and stimulating for the children. There is a sufficient range of 
resources and equipment which ensures play and learning is fun and engaging. People 
who run the setting ensure there is a good outdoor play space which supports the children 
to explore freely.

People who run the setting ensure the setting runs smoothly on a day to day basis. They 
generally organise the paperwork well and staff feel supported. People who run the setting 
have suitable systems in place to evaluate practice. Partnerships with parents are well 
established, however they need to ensure all evidence is in place. 



Well-being Good

Children have good opportunities to make choices and decisions about what affects them. 
They are confident communicators as their wants, moods and needs are considered. 
Children confidently get resources independently and they are happy to ask staff for 
anything they cannot find. For example, one child wanted the skipping rope that counted 
their jumps and the member of staff helped find it. Children follow their own interests and 
move freely from activity to activity. They said they knew who to go to if they felt upset or 
worried.

Children enjoy their time in the setting; they express enjoyment and enthusiasm and they 
told us they are happy, “I like seeing my friends and playing games with staff.” Children 
have a sense of belonging and they are forming positive relationships with staff as they 
acknowledge their feelings, likes, dislikes and needs. For example, when one child started 
to become upset, a member of staff noticed straight away and helped the child to resolve 
the situation before they became distressed.

Children and staff interact consistently well. Children listen to the requests from staff and 
follow their instructions attentively. They show excitement when staff members join in with 
their play; smiling and chatting with them. Children have developed friendships and co-
operate well. For example, children greeted each other by name when they joined in a 
game and when deciding who was going to go first. 

Children are enthusiastic and interested in their play. They enjoy a good range of 
opportunities indoors and outdoors and can choose to have quiet times and relax. For 
example, one child chose to sit down on the bank outside and read their book, whilst other 
children chose to play in the willows and others drew on the path with chalk. Children spend 
their time taking part in activities of their choice with some children choosing to play with 
their friends, others choosing to play with staff and some playing independently.

Children have good opportunities to develop their independence skills enabling them to do 
things for themselves successfully. For example, children retrieve their own snacks and 
drinks when they want them, and they wash their hands and use the toilets independently.

Care and Development Good



Staff understand and implement policies and procedures well to ensure children remain 
safe and healthy. They follow and implement robust cleaning and good hygiene practices. 
Staff regularly remind children about keeping safe and they manage risks well. They 
consistently communicate and monitor the movement of children between the outdoor and 
indoor play areas. Staff confidently answered a child protection scenario. They offer 
children a range of healthy snacks and meals and are aware of children’s preferences. 
Water is freely available to drink throughout the session. 

Staff are good role models; they demonstrate warmth and kindness to the children and 
promote expected behaviour in a positive way. They engage with the children, asking if they 
are okay, asking them questions and providing encouragement and praise. Staff show an 
interest in the children, for example through talking to them about their upcoming holiday. 
They understand the behaviour management policy and consistently implement positive 
behaviour management strategies. For instance, when a child was not taking it in turns, 
staff explained they all had five minutes each and then it was time to swap. Staff have 
developed strong, positive relationships with the children and as a result the children 
respect staff and listen to what they say.

Staff create a warm, friendly and relaxed atmosphere for children to play and learn. 
Children are happy to play energetically or spend time in quiet activities; for example 
colouring and craft. They engage in activities for appropriate periods of time. They talk to 
staff and each other excitedly about what they are doing. Staff know the children well and 
provide an appropriate range of play activities for them. They recognise when a child has 
additional needs and ensure they include them in the activities. They take appropriate 
action in a timely manner and make good use of the support services.



Environment Good

People who run the setting carry out regular maintenance checks to ensure the premises 
are safe, clean and well maintained. The local authority is responsible for all of the school’s 
maintenance checks in respect of the premises such as gas and electrical safety 
certificates. The Registered Person ensures the certificates are up to date and the systems 
are safe. Staff undertake daily, weekly and termly risk assessments for indoors, outdoors 
and resources/activities which they review and update when necessary. People who run the 
setting carry out fire drills regularly and maintain the appropriate records. The setting has a 
small kitchen for preparing snack, which is clean and well maintained.

People who run the setting provide a suitable environment for play activities to ensure it 
meets the children’s needs and enables them to reach their full potential. People who run 
the setting ensure that the outdoor play space is used as often as possible, and children are 
able to access the outdoor area when they want to. There is a good space for children to 
play both indoors and outdoors. They ensure the outdoor area is secure so that children 
can explore freely. The children spend a lot of time in the willows area, and they said they 
enjoy having their secret dens. People who run the setting organise the environment well so 
that it provides a good range of play opportunities suitable for nearly all the ages cared for. 
The premises are warm and welcoming. They are well maintained with good ventilation.

People who run the setting ensure that children can access good quality furniture, toys and 
equipment. They ensure nearly all children can access good quality resources and a broad 
variety of age-appropriate furniture, toys and equipment both indoors and outdoors to 
stimulate their interest and imagination. A good range of play opportunities is provided and 
suitable for the ages cared for. For example, there is a range of arts and crafts materials, 
construction toys, small world play resources, books as well as soft play resources. There is 
plenty of space for physical play and table top games. Resources and activities are varied 
from day to day, based on children’s engagement.  The outdoor play area is well-
maintained and provides interesting opportunities for the children.



Leadership and Management Good
People who run the setting have a suitable understanding of their role and responsibilities. 
Staff work well together as a team and speak highly of each other. People who run the 
setting maintain and share an up-to-date effective statement of purpose that accurately 
reflects the service provided and meets the National Minimum Standards. They ensure 
most required protective measures are in place. People who run the setting have policies 
and procedures in place, however they need to record the review dates on their documents. 
They keep all records in relation to children’s contracts and their preferences and the 
setting have all appropriate parental permissions in place. 

People who run the setting have a clear understanding of the responsibilities to self-
evaluate and plan for improvement. They have good processes when dealing with any 
concerns and there are systems in place to support self-evaluation and improvement. They 
seek the views of children, parents and staff to inform the quality of care review. These 
inform an effective action plan for improvements to the service. 

People who run the setting employ suitably qualified staff and undertake nearly all of the 
pre-employment staff suitability checks. However, the staff files did not contain all evidence 
of the suitability checks. Since the inspection visit, people who run the setting have 
confirmed that all evidence of pre-employment checks are in place. They support staff 
effectively in understanding their roles and responsibilities, with regular meetings and 
conversations and access to regular training. Staff confirmed people who run the setting 
support them very well and they feel confident to approach them for advice or support at 
any time. People who run the setting keep a record of children’s attendance, however they 
do not record the exact times. During the course of inspection, people who run the setting 
have now amended their records to reflect the exact times of children and staff in the 
setting. They ensure they meet the staffing ratios to meet children’s needs. 

The service works well with parents to establish trust and clear communication. Effective 
systems are in place to identify the needs and preferences of children. Parents provide the 
registered person with all necessary information on enrolment. Staff provide feedback to 
parents about their child’s time at the service at the end of the session. 



Recommendations to meet with the National Minimum Standards 

R1 - Ensure all documentation show the review dates.



We respond to non-compliance with regulations where poor outcomes for people, and / or 
risk to people’s well-being are identified by issuing Priority Action Notice (s). 

The provider must take immediate steps to address this and make improvements. Where 
providers fail to take priority action by the target date we may escalate the matter to an 
Improvement and Enforcement Panel. 

Priority Action Notice(s)

Regulation Summary Status

N/A No non-compliance of this type was identified at this 
inspection

N/A

Where we find non-compliance with regulations but no immediate or significant risk for 
people using the service is identified we highlight these as Areas for Improvement.  

We expect the provider to take action to rectify this and we will follow this up at the next 
inspection. Where the provider has failed to make the necessary improvements we will 
escalate the matter by issuing a Priority Action Notice.  

Area(s) for Improvement

Regulation Summary Status

Summary of Non-Compliance

Status What each means

New This non-compliance was identified at this inspection.

Reviewed Compliance was reviewed at this inspection and was not achieved. The 
target date for compliance is in the future and will be tested at next 
inspection.

Not Achieved Compliance was tested at this inspection and was not achieved. 

Achieved Compliance was tested at this inspection and was achieved.



N/A No non-compliance of this type was identified at this 
inspection

N/A



Ratings What the ratings mean

Excellent These are services which are committed to ongoing improvement with 
many strengths, including significant examples of sector leading 
practice and innovation. These services deliver high quality care and 
support and are able to demonstrate that they make a strong 
contribution to improving children’s well-being.

Good These are services with strengths and no important areas requiring 
significant improvement. They consistently exceed basic requirements, 
delivering positive outcomes for children and actively promote their 
well-being. 

Adequate These are services where strengths outweigh areas for improvement. 
They are safe and meet basic requirements but improvements are 
required to promote well-being and improve outcomes for children.

Poor These are services where important areas for improvement outweigh 
strengths and there are significant examples of non-compliance that 
impact negatively on children’s well-being. Where services are poor 
we will take enforcement action and issue a non-compliance notice.

Date Published 12/08/2022


