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About the service
Type of care provided Child Minder

Registered places 7

Language of the service English

Previous Care Inspectorate Wales 
inspection

Manual Insert
07 June 2016

Is this a Flying Start service? Manual InsertNo

Does this service provide the Welsh 
Language active offer?

This is a service that does not provide an ‘Active 
Offer’ of the Welsh language. It does not anticipate, 
identify or meet the Welsh language needs of 
children who use or intend to use their service.



Summary

Overall children feel secure, happy, and comfortable at this setting. They have positive 
relationships with the child minder and she knows them well. 

The setting has worthwhile policies and risk assessments in place, which promote the 
children’s well-being. There is a caring atmosphere and the child minder meets children’s 
needs successfully. 

Children receive care in a secure and well-organised environment. There is space and 
facilities to encourage children to play. Toys and play equipment are age appropriate and in 
good condition. 

Overall, the child minder manages the setting well. She works with parents to give them 
information and is proactive in developing her knowledge to further support children and 
families in her care. We, CIW (Care Inspectorate Wales) have made four recommendations 
at the end of this report. 



Well-being 

Children have a strong voice. They play freely and express themselves well. Children 
choose toys and activities from the selection available, all stored at low level or easily 
accessible to them. Children confidently seek out what they want to play with, and have 
support from the child minder, when needed.

Children feel safe, happy and valued. They are settled and content. Children know the 
routine well, before snack a young child washed their hands with support from the child 
minder. Children are cared for by a child minder knows them very well. They are included in 
conversations, and talk about their family members. 

Children interact successfully, co-operating and sharing. We saw a child playing with balls 
and dropping them into a ball drop.  Children engage during activities, smiling and 
interacting with the child minder. During a peek-a-boo activity, children smiled happily and 
laughed whilst engaging in the game. 

Children confidently choose activities that interest them. They enjoy their play and learning. 
We saw children play in the role-play kitchen, explore musical instruments and engage in 
building towers with wooden blocks. Children have opportunities to take part in planned and 
free play activities, both indoors and outdoors. 

Children are developing their independence skills well, enabling them to do things for 
themselves. We saw young children feed themselves at snack time. Children access the 
toilet, with help, if needed, and are confident in washing their own hands. 



Care and Development 
The child minder has worthwhile policies, which promote the children’s safety and well-
being, with a review system in place. She has procedures to safeguard children, attending 
recent child protection courses and answering a safeguarding scenario. The child minder 
has basic knowledge in relation to Prevent duty. She holds current first aid and food 
hygiene certificates. 

The child minder promotes children’s health successfully. She records their medical, dietary 
requirements and allergies. Appropriate parental permissions are in place, including 
emergency medical treatment, consent for play area, toddler groups and transport. She 
keeps records such as accident/incident and medication administration. Good hygiene 
practices are in place. For example, she encourages young children to wash their hands 
before meals and snacks. Parents currently provide pack lunch for children’s meals. 
Equipment and resources are well organised, generally well maintained and clean.  

The child minder has a behaviour management policy in place. She follows the policy and 
uses the management strategies in it appropriately. Praising children for their good 
behaviour and uses distraction when unwanted behaviour occurs.  We heard the child 
minder encouraging a child by saying, “oh wow…good job” and “good boy!” 

The child minder interacts well with the children. Engaging with them successfully, whilst 
promoting their development. For example, she supported a young child taking their first 
steps, holding out her hands and encouraging the child “nearly there…. Look how clever 
you are!”  She successfully adapts activities to suit individual children. We saw her reducing 
the height of a tower, so young children can play with toys independently. The child minder 
provides valuable experiences for children. For example, visiting the local library and 
borrowing books relating to current activities or events, such as potty training. 

The child minder is aware of children’s individual development; plans are in place and 
regularly reviewed. The child minder signposts parents to seek additional support from 
professionals, such as health visitors, when needed. She effectively works in partnership 
with parents and professionals. The child minder develops and updates her own knowledge 
on subjects to be able to support children and parents more effectively. 

Environment 



Overall, the child minder ensures that the environment is generally safe, secure and well 
maintained. The child minder completes effective risk assessments for her home, car and 
outings. The child minder had not practised regular fire drills following the recent house 
move. However, following the visit, two have been undertaken, and she acknowledged the 
importance of completing regular drills, and indicated her practice will change. 

The child minder’s premises is bright, warm and organised. She has a porch area 
displaying children’s work. Following from the porch, is the kitchen, into a hall area, to the 
left is the playroom and opposite is the bathroom. The playroom is large, with table and 
chairs for both older and younger children. She uses the tables for children to complete 
activities and for meal times. 

Within the playroom there is a sofa, wall mounted TV, large play kitchen, and low-level 
storage containing toys and resources. Three large windows allow light into the room, 
however, the child minder needs to ensure good airflow and ventilation throughout the 
setting. She is currently not using her outside area, so often visits local parks, playgroups 
and play areas for children to explore. 

The child minder has appropriate equipment for a range of ages. Younger children have 
access to a travel cot to sleep and a pushchair is available, if needed. She has a range of 
car seats suitable for all ages. The child minder promotes diversity through the resources 
and activities available to the children. For example, researching different cultures, 
engaging in celebrations and promoting inclusion for all.



Leadership and Management
The child minder generally runs her service well, she is organised and keeps nearly all the 
required records. She has well-maintained and detailed records, in relation to children’s 
contracts and information, although a few of the child minders details are out of date. The 
child minder has up to date certificates such as public liability insurance, car documents 
and boiler service checks. 

All household members have the required checks. At the visit, the child minder was 
recording estimated attendance times of when children arrive and leave in her registers. 
She acknowledged the importance of completing actual times and indicated her practice will 
change.  She has also confirmed household members present whilst she is minding will be 
kept. The child minder has a purposeful range of policies and a statement of purpose, 
which accurately reflects her service. 

The child minder reviews and evaluates her service effectively. She has a recent quality of 
care report and has questionnaires for parents and children.  The child minder identifies 
plans to improve the setting. For example, improving and developing the house due to 
recently moving and applying for a grant to develop the outdoor area. She also recognised 
the need to develop her Welsh language with the children and has recently attended a 
Welsh language course. The child minder keeps up to date with training and uses 
recourses available to her through her memberships. She has recently undertaken and 
completed a play work qualification.

The child minder promotes positive partnerships with parents. Keeping parents up to date 
through a variety of methods, including, verbally, via emails and texts. As part of the 
inspection process, we spoke to three parents and they confirmed they are happy with the 
care given and praised the child minder for being approachable and caring with the 
children.



Recommendations to meet with the National Minimum Standards 

R1. Update knowledge on Prevent duty

R2. Ensure good airflow and circulation within the whole setting

R3. Ensure that all registers are accurate

R4. Ensure all documents reflect the change of address



Areas for improvement and action at, or since, the previous inspection. Achieved

Areas for improvement and action at, or since, the previous inspection. Not Achieved

None

Areas where priority action is required

None

Areas where improvement is required

None
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