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About Woodland Lodge Care Home
Type of care provided Care Home Service

Adults Without Nursing

Registered Provider Woodhill Care Ltd

Registered places 19

Language of the service English

Previous Care Inspectorate Wales 
inspection

 17/01/2023

Does this service promote Welsh 
language and culture?

This service is working towards providing an 'Active 
Offer' of the Welsh language and demonstrates a 
significant effort to promoting the use of the Welsh 
language and culture.

Summary

People living in Woodland Lodge  receive a good standard of care and support. People 
appear happy with the service they receive and have positive relationships with the care 
staff who provide their care. Care staff have a clear understanding of people’s needs and 
provide care with warmth, dignity and respect. Care documentation is in place, with 
evidence that external support is accessed when required. People are encouraged to eat 
their meals in the dining room, but they do have choice about what they eat and where they 
prefer to eat. There are varied and numerous opportunities available for people to take part 
in activities. The home’s equipment and facilities are clean and appropriately maintained. 
Policies and procedures are in place to support good practice. Recruitment checks are 
carried out and care staff complete an induction period on commencing employment, 
access training and receive regular supervision. The responsible individual (RI) has good 
oversight of the service and has a good working relationship with the manager. Quality 
monitoring audits are completed to keep service delivery under review.



Well-being 

People are treated with dignity and respect at Woodland Lodge. People are comfortable in 
their environment and are supported to meet their needs. People’s relatives consistently 
praised the quality of care and support at the service. The home has good relationships and 
lines of communication with relatives, who tell us staff keep them informed and updated. 
Relatives said they feel very welcome to visit when they wish and are encouraged into the 
home to attend organised events such as the pantomime at Christmas and barbeques and 
garden parties during the warmer months.

People are supported to be as healthy as they can be by getting the right care at the right 
time. The home liaises with health professionals to refer any concerns and follows 
appropriate guidance given. We saw evidence of correspondence with professionals, with 
personal plans updated to reflect any changes needed. Personal plans are detailed and 
staff told us that they provide the information and guidance needed for them to carry out 
care effectively. Care plan reviews take place regularly, with people, relatives and 
representatives invited to contribute. Meals appear appetising and consider what people 
like and enjoy. Specific dietary needs are understood and catered for. The home has a 
sufficient supply of personal protective equipment (PPE). We saw the management of 
medication is safe and in line with the medication policy.

People live in an environment which supports their well-being. Bedrooms are comfortable 
and personalised. Suitable mobility aids and equipment are in place to help people where 
needed. We saw people were relaxed and comfortable in their environment. Overall, the 
home is clean, well-maintained and free from clutter. 

There are systems in place to help protect people from abuse and harm. Ongoing training 
ensures care staff are sufficiently skilled. Policies and procedures support good practice 
and can assist staff to report a safeguarding concern or ‘whistle blow’, should this be 
needed. Care staff tell us they feel confident that if they raise an issue with the manager, it 
will be responded to promptly. Pre-recruitment checks are in place and regular supervision 
supports continued development. The service meets regulatory requirements with regard to  
submitting notifications to Care Inspectorate Wales (CIW).



Care and Support 

People benefit from a high standard of care and support. A person-centred approach to 
care planning ensures people are central to the care and support they receive. Personal 
plans are developed in conjunction with the person or their representative. They highlight 
people’s outcomes and provide care workers with clear instructions regarding care delivery. 
Informed risk assessments and management plans identify people’s vulnerabilities and give 
care workers guidance on interventions that will keep people safe. 

People are supported to remain as healthy as possible. We saw personal plans contained 
information that suggests people have good access to additional health and social care 
services. Medication is stored safely and administered in line with the prescriber’s 
recommendations. All care staff who administer medication are suitably trained and we saw 
this being carried out with diligence.

The service supports people to maintain a healthy diet. Meals are prepared in the well-
equipped kitchen and we found that meals are well presented and served efficiently. People 
told us that they enjoy the meals and can always have something different if they wish. This 
was supported by family members who said the meals always appear appetising and 
wholesome.  We saw that people are provided with food and drink that is prepared 
according to their individual needs. People confirmed they have plenty to eat and drink 
throughout the day and are offered choice. Care staff assist people with their meals, when 
required, in a dignified and sensitive way. 

On the day of inspection there appeared to be appropriate staffing levels in place to meet 
the care and support needs of people living at the service. Care staff told us that, on the 
whole, there are sufficient staff on duty to enable them to fulfil their roles as they would 
want to. The staff team is very supportive of one another and of the manager and tend to 
cover shifts when this is necessary.  Care staff, together with kitchen and domestic staff, 
clearly feel committed to ensuing that people living in Woodland Lodge receive a high 
standard of care at all times. 



Environment 

The service provides people with care and support in a well-maintained environment. It is 
set over two floors, with a passenger lift to enable people to access the first floor. Facilities 
and equipment promote personal outcomes effectively. The general environment is 
welcoming and clean with an ongoing programme of maintenance in place. We saw that the 
two downstairs toilets have been completely refurbished, to a high standard, since the last 
inspection. Redecoration in some communal areas and bedrooms has taken place as part 
of an ongoing process of refurbishment and redecoration. The home is clean and  clear of 
clutter but the sliding doorway into one of the downstairs bathrooms needs repainting and 
the door handle replacing.  People are able to choose where to spend their time, be it in 
their own personalised rooms, in communal areas within the home or the well- maintained 
garden. The garden offers people a safe and pleasant place to spend time in, with an 
enclosed sitting area for people to enjoy. The garden is level, providing a pleasant and 
accessible area which can be enjoyed by everyone. We saw that people living in the home 
had decorated the exterior of the building with hanging baskets of their own design and 
making.
 
Health and safety in the home is well managed. Equipment is checked and maintained to 
ensure it is safe to use. There are good infection control measures in place and policies and 
audits have been updated to ensure they are in line with current national guidance and 
legislation. 



Leadership and Management

The service provider has effective governance arrangements in place to support the smooth 
operation of the service. Arrangements for the oversight of the service are in place, such as 
systems for assessment, care planning, monitoring and review to enable people to achieve 
their personal outcomes. We viewed documents relating to the service’s quality assurance 
processes, which are completed in a timely way. We saw policies and procedures are in 
place and updated appropriately. 

The statement of purpose accurately describes the current arrangements in place regarding 
the service’s accommodation, admission process and the type of care and support 
available. People and their family members give very positive feedback about the care 
provided. There is regular communication between the manager/RI and staff, residents and 
relatives, with regular staff and residents meetings. 

Suitably vetted, trained and supported care staff support people in the appropriate way. The 
records we examined show that the provider carries out the necessary checks when 
recruiting staff. New care staff receive a period of induction and say they feel well supported 
by the manager and colleagues. Care staff receive training relevant to their roles, including 
safeguarding. Care staff say they feel valued and supported and that teamwork at the home 
is very good. They also told us they are able to talk to the manager, who is very present 
and approachable. 

The staff team is very supportive of one another and of the manager, who in turn speaks 
highly of the staff team. Kitchen and domestic staff feel very much part of the team and 
understand their valuable role in promoting the well-being of people living in the home. Staff 
morale within the home is positive and care staff feel a responsibility to the people who they 
care for and to their colleagues.

The need for confidentiality is anticipated and respected. Care records are safely stored 
and employee personnel records are kept securely . Deprivation of Liberty Safeguards 
(DoLS) records are available. In addition, people are safe from unauthorised visitors 
entering the building. Visitors have to ring the bell to be allowed access to the building.  All 
visitors complete the visitor’s book when entering and leaving the home. People’s privacy 
and personal information is well protected.



We respond to non-compliance with regulations where poor outcomes for people, and / or 
risk to people’s well-being are identified by issuing Priority Action Notice (s). 

The provider must take immediate steps to address this and make improvements. Where 
providers fail to take priority action by the target date we may escalate the matter to an 
Improvement and Enforcement Panel. 

Priority Action Notice(s)

Regulation Summary Status
N/A No non-compliance of this type was identified at this 

inspection
N/A

Where we find non-compliance with regulations but no immediate or significant risk for 
people using the service is identified we highlight these as Areas for Improvement.  

We expect the provider to take action to rectify this and we will follow this up at the next 
inspection. Where the provider has failed to make the necessary improvements we will 
escalate the matter by issuing a Priority Action Notice.  

Area(s) for Improvement

Regulation Summary Status

Summary of Non-Compliance

Status What each means

New This non-compliance was identified at this inspection.

Reviewed Compliance was reviewed at this inspection and was not achieved. The 
target date for compliance is in the future and will be tested at next 
inspection.

Not Achieved Compliance was tested at this inspection and was not achieved. 

Achieved Compliance was tested at this inspection and was achieved.



N/A No non-compliance of this type was identified at this 
inspection

N/A



Was this report helpful?

We want to hear your views and experiences of reading our inspection reports. This will 
help us understand whether our reports provide clear and valuable information to you.

To share your views on our reports please visit the following link to complete a short survey: 

 Inspection report survey

If you wish to provide general feedback about a service, please visit our Feedback surveys 
page. 

Date Published 30/01/2024

https://www.careinspectorate.wales/Inspection-report-survey
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.careinspectorate.wales%2Ffeedback-surveys&data=05%7C01%7CMichael.Day%40gov.wales%7C3154ea61968f4c240bae08db58448c2e%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C638200823649157324%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=tKU2MxKjByFqKlzNdIFMmuiFDWg5AoRzsUVDRVKj6iY%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.careinspectorate.wales%2Ffeedback-surveys&data=05%7C01%7CMichael.Day%40gov.wales%7C3154ea61968f4c240bae08db58448c2e%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C638200823649157324%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=tKU2MxKjByFqKlzNdIFMmuiFDWg5AoRzsUVDRVKj6iY%3D&reserved=0

