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About the service 

Type of care provided 
 
 

Child Minder 

Registered places 
 
 

7 

Language of the service 
 
 

English 

Previous Care Inspectorate Wales 
inspection 
 

 First inspection 

Is this a Flying Start service?  
 
 

No 

Does this service provide the Welsh 

Language active offer? 

 

This service does not provide an 'Active Offer' of the 

Welsh language and does not demonstrate a 

significant effort to promoting the use of the Welsh 

language and culture. 

 

 



 
 

 
 

 

Well-being Good 

Care and Development Good 

Environment Good 

Leadership and Management Good 

For further information on ratings, please see the end of this report 

Summary 
 
Children are very happy and settled, including new children. They thrive at the child 

minder’s home and have positive attachments with her. They have good opportunities to 

develop their skills and they enjoy their play. They benefit from a good range of interesting 

opportunities indoors and outdoors and can choose to relax and have quiet times. 

 

The child minder implements good policies and procedures to promote children’s health 

and safety and ensures that safeguarding underpins all aspects of the service. She 

manages interactions positively and has a warm approach to care giving. The child minder 

assesses children’s progress appropriately and plans some activities daily.  

 

Children receive care in a safe, clean and secure environment. There is suitable space 

indoors and outdoors with facilities to encourage children to play, learn and rest. Toys and 

play equipment are age and developmentally appropriate and in good condition.  

 

The child minder manages the setting in an efficient way. She is extremely motivated and 

has a clear vision to develop and expand upon the quality of the service. The child minder 

works very well with parents in making decisions about their child’s individual care needs. 

She provides parents with daily feedback and updates. The service operates through the 

medium of English with some basic Welsh spoken.    



 
 

 
 

 

Well-being      Good 

 

Children have choices and make decisions about how they spend their time. They move 

freely around the environment, choosing what they would like to play with. Children 

communicate confidently through verbal and non-verbal ques and know their wants and 

needs are considered and acted upon.  

 

Children are happy and settled, and are clearly very attached to the child minder. Children 

know their opinions are heard and their needs will be met, which helps them to feel 

comfortable and secure. The children happily approach the child minder for cuddles and 

reassurance.  

 

Children interact well, they are polite and use good manners with little prompting. They 

interact positively with their friends and the child minder. They are learning to share and 

take turns. For instance, an older child showed kindness to a younger child as they shared 

toys. Their efforts are praised and complimented by the child minder. They listen well to the 

child minder and when asked, help put away toys before moving onto snack time. Children 

enjoy the social occasion of mealtimes and sit nicely at the low level table.   

 

Children are enthusiastic, interested in their play, and enjoy a good range of opportunities. 

They are successfully learning new skills, such as communication, through activities that 

interest them. Children concentrate for a good length of time. We saw a child play with age 

appropriate puzzles and matching games, using tweezers where needed and persevere 

until they were complete. Younger children enjoy exploring the play space, interacting with 

older children and playing ‘peek a boo’ with the child minder, giggling and smiling.  

 

Children are developing their independence positively. When washing their hands children 

use a step to be able to reach the washbasin with ease. They eat their lunch with little 

support required from the child minder. Children enjoyed the opportunity to have some quiet 

time and chose their favourite book to read and look through. They are learning to do most 

things for themselves with positive encouragement from the child minder. Children showed 

confidence whilst independently looking through the resources in the playroom, picking out 

toys moving happily from one play activity to another.  

 



 
 

 
 

 

Care and Development    Good 

The child minder understands her role and responsibilities to keep children safe and 

healthy. She has a confident understanding of safeguarding procedures and implements 

the policies well. The child minder has up to date safeguarding and paediatric first aid 

training so that she can meet children’s needs. She provides appropriate meals and snacks 

for children and they benefit from a healthy eating approach which takes account of any 

individual dietary requirements. She encourages children to wash their hands, cover their 

mouths when coughing and use tissues when necessary, this helps to develop their 

personal hygiene practice effectively. The child minder ensures children’s individual needs, 

such as nappy changes are met and ensures they are secure when sleeping. She 

encourages plenty of well organised outdoor activities for children to play in the fresh air 

and develop their physical skills successfully. Effective accident, incident and medication 

recording systems are in place.  

 

Children are treated very warmly, with dignity and respect.  The child minder sets realistic 

boundaries, is a good role model and uses a consistent approach to managing behaviour.  

She takes account of the children’s age and understanding. We saw the child minder was 

very positive and warm when guiding children’s behaviour, and her behaviour management 

policy outlines that she uses praise for positive behaviour. She interacts in a considered 

and thoughtful manner with the children, which makes them feel secure. She also speaks 

with the children in a consistently calm and reassuring manner, which puts them at ease. 

This creates a lovely atmosphere. 

 

The child minder provides a nurturing and caring environment in which children’s 

development is promoted and their needs are met. The child minder consciously ensures 

that children are able to exercise choice over the activities they engage in. She speaks 

knowledgeably about the different skills she aims to develop in the children through the 

various activities she provides. She takes into account children’s interest and abilities, 

which ensures they respond well, are interested and engaged. The child minder keeps a 

record of children’s development, with photographs and meaningful observations of their 

skills. She engages with various initiatives available to support her provision, including 

dental hygiene and healthy eating. She is an enthusiastic practitioner, dedicated to 

improving her own understanding of a broad range of developments in the early years in 

order to provide the best opportunities to the children she cares for. 

 



 
 

 
 

 

Environment      Good 

Children are cared for in a clean and safe environment. The child minder carries out a daily 

visual risk assessment and good cleaning routines throughout the play space. The front 

door was kept locked during the inspection and the garden access is kept secure when in 

use. Clean, hygienically maintained toilet and hand wash facilities are available. The child 

minder maintains relevant insurances and a gas safety installation certificate for her home. 

She is aware of the need to maintain confidentiality and is registered with the Information 

Commissioner’s Office (ICO). Fire drills are undertaken regularly and recorded 

appropriately. 

 

The facilities and equipment provided meet the children’s needs very well. The home is 

welcoming and friendly, appropriately maintained, and there is a good standard of 

cleanliness and repair throughout. The child minder has created a well-equipped play space 

for the children. It is decorated in an inviting, child-friendly way, with pictures, children’s 

work and displays. The way in which resources are stored means that children can access 

most of them independently, and this helps to facilitate their free choice. The garden is 

accessed at the rear of the house and the child minder told us that free flow play 

opportunities is promoted when possible.  The child minder told us that children had been 

involved in creating bird boxes and a bug hotel for the garden, which were proudly on  

display. 

 

Children have access to toys and equipment that are appropriate and suitable to their 

needs. The resources at the setting cover a wide range of play opportunities for all age 

groups, including books, arts and crafts, puzzles and matching games, small world toys, 

dinosaurs, construction and role play. The outdoor play area provides physical play 

opportunities and fresh air, where children have use of items such as sand and water play, 

trampoline and a playframe with swing and slide. The child minder told us that she regularly 

takes children on outings in their local community, to various parks and daily visits to 

playgroups for sociable opportunities. 

 



 
 

 
 

 

Leadership and Management Good 

The child minder is organised and efficient. She has a statement of purpose in place which 

contains the information required and is kept under review to ensure it is always an 

accurate reflection of the service provided. She has appropriate policies and procedures in 

place. The register of children’s attendance and children’s information and contract forms 

are appropriately completed and contain all the necessary information required.  

 

The child minder is committed to providing a service of high standards to improve outcomes 

for children. There is a good system in place to ensure that formal self-evaluation of the 

setting is undertaken on at least an annual basis. The Quality of Care report demonstrates 

that the child minder consults with parents and children and uses that information to set an 

action plan to improve the setting over the next 12 months. The child minder has identified 

areas for development such as further promotion of the Welsh language within the setting 

and further opportunities for children to have physical exercise.  

 

The child minder makes sure the disclosure and barring service certificates (DBS) for 

herself and her adult family members are in place. The child minder is committed to 

continuing her professional development by undertaking additional training courses and 

programs to further improve her understanding of child care and related matters.  

 

The child minder has good partnerships with parents. Parents are kept involved and 

informed about their child’s activities via photos, verbal and written information. Feedback 

from parents and older children is very positive. Comments received confirm that they are 

very happy with the service, their children enjoy attending, there is good communication 

and they are happy with the activities and resources available to their children. The child 

minder has good links with the community, playgroups, the local authority and other child 

minders in the area.  

 

 

  

 



 
 

 
 

 

Recommendations to meet with the National Minimum Standards  

R1 Ensure policies and procedures are dated when reviewed. 

 

 



 
 

 

 

 
 
 

We respond to non-compliance with regulations where poor outcomes for people, and / or 

risk to people’s well-being are identified by issuing Priority Action Notice (s).  

The provider must take immediate steps to address this and make improvements. Where 

providers fail to take priority action by the target date we may escalate the matter to an 

Improvement and Enforcement Panel.  

Priority Action Notice(s) 

Regulation Summary Status 

N/A No non-compliance of this type was identified at this 
inspection 

N/A 

 
 

 

Where we find non-compliance with regulations but no immediate or significant risk for 

people using the service is identified we highlight these as Areas for Improvement.   

We expect the provider to take action to rectify this and we will follow this up at the next 

inspection. Where the provider has failed to make the necessary improvements we will 

escalate the matter by issuing a Priority Action Notice.   

Area(s) for Improvement 

Regulation Summary Status 

Summary of Non-Compliance 

Status What each means 

New This non-compliance was identified at this inspection. 

Reviewed Compliance was reviewed at this inspection and was not achieved. The 
target date for compliance is in the future and will be tested at next 
inspection. 

Not Achieved Compliance was tested at this inspection and was not achieved.  

Achieved Compliance was tested at this inspection and was achieved. 



 
 

 

N/A No non-compliance of this type was identified at this 
inspection 

N/A 

 



 
 

 

 

Ratings What the ratings mean 

Excellent 

 

These are services which are committed to ongoing improvement with 

many strengths, including significant examples of sector leading 

practice and innovation. These services deliver high quality care and 

support and are able to demonstrate that they make a strong 

contribution to improving children’s well-being. 

Good These are services with strengths and no important areas requiring 

significant improvement. They consistently exceed basic requirements, 

delivering positive outcomes for children and actively promote their 

well-being.  

Adequate These are services where strengths outweigh areas for improvement. 

They are safe and meet basic requirements but improvements are 

required to promote well-being and improve outcomes for children. 

Poor These are services where important areas for improvement outweigh 

strengths and there are significant examples of non-compliance that 

impact negatively on children’s well-being. Where services are poor 

we will take enforcement action and issue a non-compliance notice. 
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