
Annual Return 2022/2023

Provider Information to be published

The following information relates to information CIW held about this provider and its associated services on the 31st March
2023.

This section has been completed for you. There are no actions to complete. This information displayed will be included in the
published Annual Return.

Provider name: Walls Residential Care Home Ltd

The provider was registered on: 09/05/2019

The following lists the
provider conditions:

There are no imposed conditions associated to this provider

The regulated services
delivered by this provider
were:

Walls Residential Care Home Ltd

Service Type Care Home Service

Type of Care Adults Without Nursing

Approval Date 09/05/2019

Responsible Individual(s) Deborah Walls

Manager(s) Hazel Walls

Maximum number of places 10

Service Conditions There are no conditions associated to this service

Training and Workforce Planning

Describe the arrangements in place during the last financial year
for identifying, planning and meeting the training needs of staff
employed by the service provider

All staff are enroled on an extensive mandatory training program
me when first recruited. Training is maintained by means of a train
ing matrix which is reviewed every month. Staff meetings and sup
ervision also identify any further training required. Staff have acce
ss to equipment and technology to carry out all their training. Staff
are also enroled on the CQF in Health and Social Care with the Ll
andrillo College. Staff can also request further training that is rele
vant to their post.

Describe the arrangements in place during the last financial year
for the recruitment and retention of staff employed by the service
provider

Staff recruitment has been difficult in the last year. We utilise all th
e recruitment sites available and then shortlist candidates before 
calling for an interview. We would then scrutinise all candidates pr
ior to offering the successful candidate a post. We then apply for 
references and DBS. All new staff are supervised and mentored b
y a member of staff. New staff carry out an induction course and w
ill be enrolled on the mandatory training and the CQF training.

Service Profile

Service Details

Name of Service Walls Residential Care Home Ltd

Telephone Number 01492876309

What is/are the main language(s) through which your service is
provided?

English Medium

Other languages used in the provision of the service A very small amount of Welsh, used in greetings is used by our 
staff who are all English speaking.



Service Provision

People Supported

How many people in total did the service provide care and
support to during the last financial year?

10

Fees Charged

The minimum weekly fee payable during the last financial year? 654

The maximum weekly fee payable during the last financial year? 654

Complaints

What was the total number of formal complaints made during the
last financial year?

0

Number of active complaints outstanding 0

Number of complaints upheld 0

Number of complaints partially upheld 0

Number of complaints not upheld 0

What arrangements were made for consulting people who use the
service about the operation of the service during the last financial
year?

We use Questionnaires/Resident survey forms.

Service Environment

How many bedrooms at the service are single rooms? 10

How many bedrooms at the service are shared rooms? 0

How many of the bedrooms have en-suite facilities? 10

How many bathrooms have assisted bathing facilities? 0

How many communal lounges at the service? 2

How many dining rooms at the service? 2

Provide details of any outside space to which the residents have
access

We have a nice garden/patio area. A small lawn and well stocked 
flower beds. Outside seating is provided at the front of the buildin
g, also on the side patio including bench seats and a comfortable 
cushioned sofa, and a large parasole. There are coffee tables an
d ashtrays. Residents have access to this area at all times.

Provide details of any other facilities to which the residents have
access

They have access to a family/meeting room which they can use fo
r private meetings with family or Social Workers and other profess
ionals.

Communicating with people who use the service

Identify any non-verbal communication methods used in the provision of the service

Picture Exchange Communication System (PECS) No

Treatment and Education of Autistic and related Communication-
handicapped CHildren (TEACCH)

No

Makaton No

British Sign Language (BSL) No

Other No

Statement of Compliance



The Responsible Individual must prepare the statement of compliance.

CIW have published guidance on completing the quality of care review which provides advice on what could be contained
within the statement of compliance.

Set out your statement of compliance in respect to the four well-being areas below.

The extent to which people feel their voices are heard, they
have choice about their care and support, and opportunities
are made available to them.

We operate an open door policy in this home which means that 
residents are able to come and talk to staff or management at a
ny time. We endeavour to nurture an environment of trust and r
espect between residents, staff and management. The resident
s feel that they are free to come and discuss any aspect of thei
r care, any concerns and are able to make their own choices, f
or example they can choose when to get up, when to eat, when 
to go out and also what to do, how and when they want to. We 
are fortunate to be situated within the town of Llandudno and re
sidents are able to become involved with the community if they 
wish and also have the amenities close by to enjoy, for example
, the library, shops, cafes, pubs, railway station and bus stops a
ll of which are within a short walk from our home. 
Residents are invited to take part in their care plan reviews and
any activity that is deemed to be of risk to themselves or others
are risk assessed and discussed with the resident and a plan is
formulated. 
Residents are also asked to complete a survey which covers all
aspects of daily living which includes: Catering and food, perso
nal care and support, daily living, premises and management, t
hey are also asked for comments and suggestions on how we 
might improve our service to them. If they have any concerns th
at they do not feel they can discuss with the staff or manageme
nt, there is a advocacy service available to them and the majori
ty of the residents have either a Social worker of CPN they are 
able to contact. Service users have access to the office phone 
and the use of the meeting room if they require privacy. 
We encourage residents to pursue their own interests and to b
ecome as independent as possible with the support of the hom
e. We encourage them to take up any opportunity that is offere
d them which can enrich their lives.

The extent to which people are happy and supported to
maintain their ongoing health, development and overall
wellbeing. For children, this will also include intellectual, social
and behavioural development.

The health of our residents is very important as not only have t
hey mental health issues but also physical health issues. Resid
ents are supported to visit the local GP's and a member of staff
is always available to accompany them to their appointments an
d can either wait outside or attend the appointment with them. If
we have any concerns with regards to the health of any of our r
esidents the local GP's will see or visit the resident quite quickly
to ensure that there is no deterioration in their physical health. 
They carry out annual reviews and arrange regular blood tests 
for all our residents. We keep extensive notes on any visits and
any health issue as they arises. 
We will support them with the appointments with the mental heal
th clinics and management will transport and support them with 
these appointments. The management will always ensure that t
here is transport available to take residents to hospital and clini
c appointments, and ensure that those eligable attend breast s
creening, diabetic eye screening, bowel screening etc. 
We have a chiropodist that attends the home for those that nee
d one and Specsavers comes to check all our resident's eyesig
ht on an annual basis. 
We monitor and record all aspects of the resident's health and 
wellbeing on a daily, weekly and monthly basis so that we are q
uick to spot anything untoward. We would then discuss with the 
resident the way forward and encourage them to attend the rig
ht services.
All our residents have been very willing to take the opportunity t
o have their flu and covid jabs and are all up to date. The local 
GPs arrange for all their flu jabs to be administered and the res
idents are informed when their covid jabs are due. 
Their overall wellbeing is overseen by the staff and manageme
nt of the home and is reflected in the person centred care plan
s that we produce.

https://www.careinspectorate.wales/190802-we-have-published-guidance-completing-quality-care-review


The extent to which people feel safe and protected from abuse
and neglect.

Safeguarding the service users is a very important part of the c
are and support we provide. All our staff are vetted before joini
ng our team, they must have up to date enhanced DBS and co
mplete a probationary period where they are supervised. All ou
r staff must complete all the mandatory training including safeg
uarding, abuse and neglect, and must enrol for the QCF in Hea
lth and Social Care. They must also register with Social Care W
ales. The staff undergo supervision on a regular basis. Ensure 
that staff are aware that they must report any cases of abuse o
r neglect immediately. 
The home has robust policies and procedures and adheres to t
he legislation and regulations. The home is also inspected by t
he CIW annually and by the Social Service's monitoring team tw
ice a year. 
We have very indepth person centred care plans and encorpor
ated in this are all the risk assessments relevant to each reside
nt.
Residents are constantly monitored and any changes in behavi
our is recorded in the daily notes, this is to ensure that any cha
nges in behaviour, physical and mental health can be investigat
ed and monitored thereby ensuring that any untoward signs ar
e not missed. 
Having a relaxed open door policy is also very important, this m
eans that all residents are able to come and discuss anything w
ith the staff or the management at all times. If they have any wo
rries or concerns the staff are able to listen and support the res
ident when necessary. We encourage an environment of trust a
nd respect which helps the residents to be more open. If for an
y reason the resident feels that they are unable to talk to staff o
r management then they have the option of talking to an advoc
ate or their Social Workers or CPN,s.

The extent to which people live in accommodation that best
supports their wellbeing and achievement of their personal
outcomes.

When applying for a place in our home, a prospective resident 
will be assessed by the management to ensure that we are able
to provide the right environment for them. We also expect them 
to come and visit our home prior to the acceptance. We also off
er an overnight stay to ensure that the prospective resident fee
ls at home and can meet all the other residents and the staff. W
e provide a home with well trained and experienced staff who c
an support a new resident. A 3 month probationary period is pr
eferred so that the resident can decide whether or not they are 
happy here and it also allows the staff to get to know the reside
nt and ensures that we can offer what the new resident needs. 
Although our home is an old victorian building it is homely. Resi
dents are encouraged to choose the colours and furnishings fo
r their own rooms and have an input to the decor of the rest of t
he accomodation. We encourage the residents to be as indepe
ndant as possible, to make their own decisions and choose how
they wish to spend their days. 
Good indepth person centred care plans can indicate what the 
resident wishes to achieve and what their goals are. Staff will su
pport a resident to achieve what they can and encourage them 
to reach their goals. 
Staff will monitor a residents physical and mental wellbeing. Any
issues are recorded in the care plans and are reviewed on a m
onthly basis and tracked by the staff to make sure the residents
stay healthy and stable. Residents are supported if they need 
medical attention or if they have appointments at clinics or hosp
itals. 
Residents can help themselves to breakfast or have the staff pr
epare it for them, We provide home cooked food, and a residen
t can choose an alternative if they wish. Everything is put in pla
ce to support the wellbeing of the residents, to ensure they hav
e the opportunity to achieve they personal goals and outcome.

The following section requires you to answer questions about the staff and volunteers working at the service.

Number of posts and staff turnover



The total number of full time equivalent posts at the service (as at
31 March)

7

The following section requires you to answer questions about each staff type including information about the number of filled
and vacant posts, the training undertaken, the contractual arrangements in place and the qualifications of those staff.

The information entered should relate to the period during which the staff member has been working for the provider only.

Staff Type
Service Manager

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 1

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 0

Health & Safety 1

Equality, Diversity & Human Rights 1

Infection, prevention & control 1

Manual Handling 1

Safeguarding 1

Medicine management 1

Dementia 1

Positive Behaviour Management 0

Food Hygiene 1

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Fire Safety, Advanced Care of Medicines, Equality, 
diversity and Human Rights, Duty of Care, Drugs a
nd Alcohol Awareness, Dignity and Respect, Diet a
nd Nutrition, First Aid at Work (3Day), COSHH, Con
tracts and Written Statements, Communication, Bull
ying and Harassment, Care Planning and Record K
eeping, Asperger Syndrome, Autism Awareness, A
naphylaxis, Allergen Awareness,

Contractual Arrangements

No. of permanent staff 1

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 1

No. of part-time staff (17-34 hours per week) 0



No. of part-time staff (16 hours or under per week) 0

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a Service
Manager

1

No. of staff working toward required/recommended
qualification to be registered with Social Care
Wales as a Service Manager

0

Deputy service manager

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 1

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 0

Health & Safety 1

Equality, Diversity & Human Rights 1

Infection, prevention & control 1

Manual Handling 1

Safeguarding 1

Medicine management 1

Dementia 1

Positive Behaviour Management 0

Food Hygiene 1

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Asperger Syndrome, Anaphalaxis, Autism Awarene
ss, Bullying and Harrassment, Care Planning Recor
d Keeping, Consent in a Care Environment, Contra
cts and Written statements, COSHH, Complaints ha
ndling, Communication, Discipline and Greivance, 
Duty of Care, Dementia - an understanding, Drugs 
and Alcohol Awareness, Diet and Nutrition, Dignity 
and Respect, Equality, Diversity and Human Rights,
Fire Safety, Information Governance, Lone Workin
g Essentials, Mental Capacity and Dols, Mental hea
lth awareness, Oral care for adults, RIDDOR, Slips,
Trips and Falls, Self harm, Substance misuse awar
eness level 3, Lets learn about Lithium, Nutrition in 
a care setting, PRN 'when required' medicine guide
, Urinary tract infections, Incontinence, Medication 
handling.

Contractual Arrangements

No. of permanent staff 1

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0



No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 1

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) 0

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a Service
Manager

1

No. of staff working toward required/recommended
qualification to be registered with Social Care
Wales as a Service Manager

0

Other supervisory staff

Does your service structure include roles of this
type?

No

Nursing care staff

Does your service structure include roles of this
type?

No

Registered nurses

Does your service structure include roles of this
type?

No

Senior social care workers providing direct care

Does your service structure include roles of this
type?

No

Other social care workers providing direct care

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 6

No. of posts vacant 1

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 1

Health & Safety 6

Equality, Diversity & Human Rights 6

Infection, prevention & control 6

Manual Handling 6

Safeguarding 6



Medicine management 6

Dementia 6

Positive Behaviour Management 0

Food Hygiene 6

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Asperger Syndrome, Anaphalaxis, Autism Awarene
ss, Bullying and Harrassment, Care Planning Recor
d Keeping, Consent in a Care Environment, Contra
cts and Written statements, COSHH, Complaints ha
ndling, Communication, Discipline and Greivance, 
Duty of Care, Dementia - an understanding, Drugs 
and Alcohol Awareness, Diet and Nutrition, Dignity 
and Respect, Equality, Diversity and Human Rights,
Fire Safety, Information Governance, Lone Workin
g Essentials, Mental Capacity and Dols, Mental hea
lth awareness, Oral care for adults,

Contractual Arrangements

No. of permanent staff 6

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 2

No. of part-time staff (17-34 hours per week) 4

No. of part-time staff (16 hours or under per week) 0

Typical shift patterns in operation for employed staff

Set out the typical shift patterns of staff employed
at the service in this role type. You should also
include the average number of staff working in
each shift.

minimum of 2 members of staff on each day
1 night/sleeping staff
Day shifts are from 9am to 7pm
Night shifts are from 7pm to 9am - sleeping from 11
pm to 8am - awake when needed.
Management on duty 4 days and on call every day 
and night (manager or deputy manager)

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a social
care worker

2

No. of staff working towards the
required/recommended qualification

4

Domestic staff

Does your service structure include roles of this
type?

No

Catering staff

Does your service structure include roles of this
type?

No

Other types of staff

Does your service structure include any additional
role types other than those already listed?

No




