Provider Information to be published

Annual Return 2022/2023

2023.

published Annual Return.

The following information relates to information CIW held about this provider and its associated services on the 31st March

This section has been completed for you. There are no actions to complete. This information displayed will be included in the

Provider name:

Padda Care Homes Ltd

The provider was registered on:

20/09/2018

The following lists the There are no imposed conditions associated to this provider

provider conditions:

deiverad by this provider || Tove Ce o

were: Service Type Care Home Service
Type of Care Adults With Nursing
Approval Date 20/09/2018
Responsible Individual(s) Piers Tumeth
Manager(s) Ryan Port
Maximum number of places 30
Service Conditions There are no conditions associated to this service

Training and Workforce Fanning

Describe the arrangements in place during the last financial year
for identifying, planning and meeting the training needs of staff
employed by the service provider

Padda has invested heavily into the training function over the cou
rse of 22/23. Padda now has in place a devoted in house trainer
who trains all mandatory face to face training as well as establishe
d digital training partners.

Padda ensures that its training extends beyond the classroom an

d is monitored for effectiveness in the workplace through the use

of regular spot checks. Care staff are observed in the real workpl

ace to ensure knowledge gained through training is implemented i
n real life.

Describe the arrangements in place during the last financial year
for the recruitment and retention of staff employed by the service
provider

Padda employs robust recruitment methods including interviews, s
hadow shifts and assessments to ensure the right people are recr
uited. All necessary background checks are carried out including
DBS and references checks to ensure the safety of residents. Tur
nover within Padda is small due to the collaborative approach Pad
da employs to ensure staff feel valued including regular staff meet
ings, visibility of Management and employee surveys.

Service Profile

Service Details

Name of Service

Treforys Care Home

Telephone Number

01792961995

What is/are the main language(s) through which your service is
provided?

English Medium

Other languages used in the provision of the service




Service Provision

People Supported
How many people in total did the service provide care and 46
support to during the last financial year?
Fees Charged
The minimum weekly fee payable during the last financial year? 884
The maximum weekly fee payable during the last financial year? | 950
Conrplaints
What was the total number of formal complaints made during the |0
last financial year?
Number of active complaints outstanding 0
Number of complaints upheld 0
Number of complaints partially upheld 0
Number of complaints not upheld 0

What arrangements were made for consulting people who use the
service about the operation of the service during the last financial
year?

Treforys keeps in regular contact with residents and their families.
Quarterly family forums are held onsite along with an online annu
al satisfaction survey. In addition, the Rl interview client families a
s part of the Reg 73 visits and Registered Manager and/or Clinica
| Lead are in constant contact with families.

Service Environment

How many bedrooms at the service are single rooms? 30
How many bedrooms at the service are shared rooms? 0
How many of the bedrooms have en-suite facilities? 30
How many bathrooms have assisted bathing facilities? 30
How many communal lounges at the service? 5
How many dining rooms at the service? 2

Provide details of any outside space to which the residents have
access

Residents have a large outdoor sensory garden with water featur
e and raised beds. Residents are also able to freely walk around t
he outdoor of the home as it is a secure facility.

Provide details of any other facilities to which the residents have
access

There is a hairdressing salon onsite and a prayer room along with
a quiet room where doll therapy is conducted.

Cormmunicating with people w ho use the service

I Identify any non-verbal communication methods used in the provision of the service

Picture Exchange Communication System (PECS) No
Treatment and Education of Autistic and related Communication-
handicapped CHildren (TEACCH)

Makaton

British Sign Language (BSL) No
Other No

Staterrent of Conpliance




The Responsible Individual must prepare the statement of compliance.

CIW have published guidance on completing the quality of care review which provides advice on what could be contained

within the statement of compliance.

Set out your statement of compliance in respect to the four well-being areas below.

The extent to which people feel their voices are heard, they
have choice about their care and support, and opportunities
are made available to them.

Treforys does its best to ensure that residents have a say in th
eir care, albeit the needs

of residents has increased greatly since the last QOC review d
ue to more residents requiring nursing

care than before.

Key points are:

» The RI's observed breakfast being served by the Kitchen Asst
. on several mornings and the

residents were always asked what they wanted (even if they co
uld at times not respond)

» Family forums take place quarterly.

* All care plans inspected by the RI (3 on Care docs system) co
ntained evidence of

personalized information being recorded regarding the resident
and their care plan (i.e.

preferences etc.) including one page profiles to assist staff and
summarize the residents

wishes.

* The RM was observed calling families during the residents car
e plan review and asking about

whether they felt change was needed to their loved ones care p
lan.

* The food menu has been changed to be more visual thereby
allowing residents to choose

more easily.

* The RM has introduced a spot check system whereby he obs
erves individual carers

interactions with residents, one of the things he looks for is offe
ring choice to a resident

The extent to which people are happy and supported to
maintain their ongoing health, development and overall
wellbeing. For children, this will also include intellectual, social
and behavioural development.

Residents appear happy in Treforys with no examples of unhap
piness or ill health related to neglect
detected.

Key points are:

* Group activities posted on the homes Family Whatsapp group
show residents engaged and

happy in those moments (i.e. dancing or doing tasks)

» The home can evidence regular visits from supporting profess
ionals such as chropodists, hair

dressers and dentists.

+ Doll therapy has been introduced since the last QOC visit with
several residents observed

enjoying and engaging with the dolls.

* The Alzheimer's society has been engaged to deliver training
to all staff to increase their

knowledge of caring for those with dementia.

The extent to which people feel safe and protected from abuse
and neglect.

Residents of Treforys care home are kept safe by the home. Ev
idence for this includes:

* The home maintains continues to maintain robust documentati
on with on the building and

related risks (i.e. fire risk assessment, legionella risk assessme
nt, electrics, servicing etc.)

« Safeguarding incident are recorded on a weekly tracker and i
nspected by the RI.

» SOVA training for all staff inspected was up to date.

+ A new role of H&S Officer has been created to assist the RM
with managing safety within the

home

* A system for monitoring falls, safeguarding and meds errors is
in operation within the home

(trackers).

+ Safeguarding and whistleblowing are part of the staff inductio
n for all new starters.

» The RM does random night drop ins to ensure the quality of ¢
are remains high after dark.



https://www.careinspectorate.wales/190802-we-have-published-guidance-completing-quality-care-review

The extent to which people live in accommodation that best
supports their wellbeing and achievement of their personal
outcomes.

Treforys care home is an environment were people can maintai
n their wellbeing, be it

privately in their ensuite rooms or in one of the communal room
s.

* The home maintains continues to maintain robust documentati
on with on the building and

related risks (i.e. fire risk assessment, legionella risk assessme

nt, electrics, servicing etc.)

+ Extra communal rooms have been added since the last QOC r
eport in addition to a new

outdoor area.

* There is ample space for communal mixing but also private tim
e for residents.

* Residents bedrooms were all personalized with none looking t

he same. Six residents’

bedrooms were visited and it was clear that Management allow

as much personalization as

it possible to residents bedrooms.

» The RM has established links with local schools to allow for int
ergenerational interactions

I The following section requires you to answer questions about the staff and volunteers working at the service.

I Number of posts and staff turnover

The total number of full time equivalent posts at the service (as at
31 March)

42

The following section requires you to answer questions about each staff type including information about the number of filled
and vacant posts, the training undertaken, the contractual arrangements in place and the qualifications of those staff.

The information entered should relate to the period during which the staff member has been working for the provider only.

Staff Type Service Manager

type?

Does your service structure include roles of this

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

I Filled and vacant posts

No. of staff in post

No. of posts vacant

not outlined above'.

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is

Induction

Health & Safety

Equality, Diversity & Human Rights

Infection, prevention & control

o|lo|o| o




Manual Handling 1

Safeguarding 0
Medicine management 0
Dementia 1
Positive Behaviour Management 0
Food Hygiene 0

Please outline any additional training undertaken DOLS
pertinent to this role which is not outlined above.

I Contractual Arrangements

No. of permanent staff 42

No. of Fixed term contracted staff

No. of volunteers

0
0
No. of Agency/Bank staff 2
0

No. of Non-guaranteed hours contract (zero hours)
staff

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 35

No. of part-time staff (17-34 hours per week) 7

No. of part-time staff (16 hours or under per week) |0

I Staff Qualifications

No. of staff who have the required qualification to 1
be registered with Social Care Wales as a Service
Manager

No. of staff working toward required/recommended |0
qualification to be registered with Social Care
Wales as a Service Manager

Deputy service manager

Does your service structure include roles of this Yes
type?

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

I Filled and vacant posts

No. of staff in post 1

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction

Health & Safety

Equality, Diversity & Human Rights

Infection, prevention & control

Manual Handling

Safeguarding

o|lo|lo|lo|lo|o| oo

Medicine management




Dementia

Positive Behaviour Management

Food Hygiene

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

I Contractual Arrangements

No. of permanent staff

No. of Fixed term contracted staff

No. of volunteers

No. of Agency/Bank staff

No. of Non-guaranteed hours contract (zero hours)
staff

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week)

No. of part-time staff (17-34 hours per week)

No. of part-time staff (16 hours or under per week)

I Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a Service
Manager

No. of staff working toward required/recommended
qualification to be registered with Social Care
Wales as a Service Manager

Other supervisory staff

Does your service structure include roles of this
type?

No

Nursing care staff

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

I Filled and vacant posts

No. of staff in post

No. of posts vacant

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is

not outlined above'.

Induction

Health & Safety

Equality, Diversity & Human Rights

Infection, prevention & control

Manual Handling

Safeguarding

ajlajlajla|lo|o




Medicine management

Dementia

Positive Behaviour Management

Food Hygiene

5
5
0
0

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Syringe Drviver

I Contractual Arrangements

No. of permanent staff

No. of Fixed term contracted staff

No. of volunteers

No. of Agency/Bank staff

No. of Non-guaranteed hours contract (zero hours)
staff

oO|lw|o|o|lwv

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 5
No. of part-time staff (17-34 hours per week) 0
No. of part-time staff (16 hours or under per week) |0

I Typical shift patterns in operation for employed staff

Set out the typical shift patterns of staff employed
at the service in this role type. You should also
include the average number of staff working in
each shift.

8-8 Days and Nights

I Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a social
care worker

No. of staff working towards the
required/recommended qualification

Registered nurses

Does your service structure include roles of this
type?

Yes

stated, the information added should be the position as of the 31st March of the last financial year.

I Important: All questions in this section relate specifically to this role type only. Unless otherwise

I Filled and vacant posts

No. of staff in post

No. of posts vacant

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is

not outlined above'.

Induction

Health & Safety

Equality, Diversity & Human Rights

Infection, prevention & control

ajloa|lo|lo




Manual Handling

Safeguarding

Medicine management

Dementia

Positive Behaviour Management

Food Hygiene

5
5
5
5
0
0

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Syringe Driver

I Contractual Arrangements

No. of permanent staff

No. of Fixed term contracted staff

No. of volunteers

No. of Agency/Bank staff

No. of Non-guaranteed hours contract (zero hours)
staff

oO|lw|o|o | O

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 5
No. of part-time staff (17-34 hours per week) 0
No. of part-time staff (16 hours or under per week) |0

I Typical shift patterns in operation for employed staff

Set out the typical shift patterns of staff employed
at the service in this role type. You should also
include the average number of staff working in
each shift.

8-8 Days and Nights

Senior social care workers providing direct care

Does your service structure include roles of this No
type?

Other social care workers providing direct care

Does your service structure include roles of this Yes

type?

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

I Filled and vacant posts

No. of staff in post

24

No. of posts vacant

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is

not outlined above'.

Induction 12
Health & Safety 12
Equality, Diversity & Human Rights 12
Infection, prevention & control 12




Manual Handling 12
Safeguarding 12
Medicine management 0
Dementia 12
Positive Behaviour Management 12
Food Hygiene 0
Please outline any additional training undertaken
pertinent to this role which is not outlined above.

I Contractual Arrangements

No. of permanent staff 24
No. of Fixed term contracted staff 0
No. of volunteers 0
No. of Agency/Bank staff 2
No. of Non-guaranteed hours contract (zero hours) |0

staff

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 20
No. of part-time staff (17-34 hours per week) 4
No. of part-time staff (16 hours or under per week) |0

I Typical shift patterns in operation for employed staff

Set out the typical shift patterns of staff employed
at the service in this role type. You should also
include the average number of staff working in
each shift.

8-8 Days and Nights

I Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a social
care worker

21

No. of staff working towards the
required/recommended qualification

Domrestic staff

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

I Filled and vacant posts

No. of staff in post

No. of posts vacant

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is

not outlined above'.

Induction

Health & Safety




Equality, Diversity & Human Rights

Infection, prevention & control

Manual Handling

Safeguarding

Medicine management

Dementia

Positive Behaviour Management

Food Hygiene

oO|lOo|lOo|lOoO|lW|O|W|W

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

I Contractual Arrangements

No. of permanent staff

No. of Fixed term contracted staff

No. of volunteers

No. of Agency/Bank staff

No. of Non-guaranteed hours contract (zero hours)
staff

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 4
No. of part-time staff (17-34 hours per week) 0
No. of part-time staff (16 hours or under per week) |0
I Staff Qualifications

No. of staff who have the required qualification 0
No. of staff working toward required/recommended |0
qualification

Catering staff

Does your service structure include roles of this Yes

type?

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

I Filled and vacant posts

No. of staff in post

No. of posts vacant

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is

not outlined above'.

Induction

Health & Safety

Equality, Diversity & Human Rights

Infection, prevention & control

Manual Handling

Safeguarding

oO|lo|lo|o|Oo | O




Medicine management

Dementia

Positive Behaviour Management

Food Hygiene

o|o|O| O

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

I Contractual Arrangements

No. of permanent staff

No. of Fixed term contracted staff

No. of volunteers

No. of Agency/Bank staff

No. of Non-guaranteed hours contract (zero hours)
staff

o|j|o|o|Oo|N

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 2
No. of part-time staff (17-34 hours per week) 0
No. of part-time staff (16 hours or under per week) |0
I Staff Qualifications

No. of staff who have the required qualification 2
No. of staff working toward required/recommended |0
qualification

Other types of staff

Does your service structure include any additional | No

role types other than those already listed?




