
Annual Return 2022/2023

Provider Information to be published

The following information relates to information CIW held about this provider and its associated services on the 31st March
2023.

This section has been completed for you. There are no actions to complete. This information displayed will be included in the
published Annual Return.

Provider name: Oak Dene Residential Limited

The provider was registered on: 04/01/2021

The following lists the
provider conditions:

There are no imposed conditions associated to this provider

The regulated services
delivered by this provider
were:

Conner's Place Ltd.

Service Type Care Home Service

Type of Care Adults Without Nursing

Approval Date 04/01/2021

Responsible Individual(s) David Kenworthy

Manager(s) Caroline Williams

Maximum number of places 6

Service Conditions There are no conditions associated to this service

Training and Workforce Planning

Describe the arrangements in place during the last financial year
for identifying, planning and meeting the training needs of staff
employed by the service provider

In conjunction with social services and other relevant professional
s training is identified based on the details of the residents care pl
ans. Such identified training needs are then sourced online and in
face to face training from Clocktower Academy

Describe the arrangements in place during the last financial year
for the recruitment and retention of staff employed by the service
provider

We have been quite successful in hiring staff, mostly through wor
d of mouth in this small community.
We also use some online advertising.
We provide food, transport and have a very good relationship wit
h our staff. We have regular staff meetings and supervisions to b
etter understand their needs and make adjustments. We currently
have a waiting list of people wishing to work at Conner's Place

Service Profile

Service Details

Name of Service Conner's Place Ltd.

Telephone Number 01492460561

What is/are the main language(s) through which your service is
provided?

English Medium with some billingual elements

Other languages used in the provision of the service None

Service Provision



People Supported

How many people in total did the service provide care and
support to during the last financial year?

6

Fees Charged

The minimum weekly fee payable during the last financial year? 2111.89

The maximum weekly fee payable during the last financial year? 2385.99

Complaints

What was the total number of formal complaints made during the
last financial year?

1

Number of active complaints outstanding 0

Number of complaints upheld 0

Number of complaints partially upheld 0

Number of complaints not upheld 1

What arrangements were made for consulting people who use the
service about the operation of the service during the last financial
year?

Social media and Whatsapp

Service Environment

How many bedrooms at the service are single rooms? 6

How many bedrooms at the service are shared rooms? 0

How many of the bedrooms have en-suite facilities? 6

How many bathrooms have assisted bathing facilities? 01

How many communal lounges at the service? 1

How many dining rooms at the service? 1

Provide details of any outside space to which the residents have
access

1 - 6m by 3m craft room, 
2 - 8m by 2m recreation area
3 - 5m by 3m back recreation area

Provide details of any other facilities to which the residents have
access

Sensory room on first floor

Communicating with people who use the service

Identify any non-verbal communication methods used in the provision of the service

Picture Exchange Communication System (PECS) Yes

Treatment and Education of Autistic and related Communication-
handicapped CHildren (TEACCH)

No

Makaton Yes

British Sign Language (BSL) Yes

Other No

Statement of Compliance

The Responsible Individual must prepare the statement of compliance.

CIW have published guidance on completing the quality of care review which provides advice on what could be contained
within the statement of compliance.

Set out your statement of compliance in respect to the four well-being areas below.

https://www.careinspectorate.wales/190802-we-have-published-guidance-completing-quality-care-review


The extent to which people feel their voices are heard, they
have choice about their care and support, and opportunities
are made available to them.

All care plans have a feedback option to the residents for them 
to comment and question how their care and support is provide
d, they are offered regular opportunities to update these with th
eir key worker or family member. Non verbal residents are enco
uraged to use PECS and Makaton to make their feelings known
. We also encourage family members to lend their voice in certa
in cases. We help them understand that we are here to help bri
dge the gap to their independence and support them in achievi
ng goals and also take up unexpected opportunities that we ma
y find together.

The extent to which people are happy and supported to
maintain their ongoing health, development and overall
wellbeing. For children, this will also include intellectual, social
and behavioural development.

All residents are encouraged to join in activities that foster a co
mmunity approach to life. Each resident has a FFIT Conway car
d and we offer help to find the right activities to suit the individu
al. Most of our residents are extremely fond of Karaoke and Bin
go and nights our are arranged regularly, amateur dramatics a
nd Makaton choir are also a big hit with the residents. On a mor
e practical level we get them actively involved in food preparati
on, setting the table and light cooking. We have "make your ow
n pizza on Thursday and residents have great fun making the d
ough and choosing toppings. Residents are actively involved in
cleaning their room regularly.

The extent to which people feel safe and protected from abuse
and neglect.

We are responsible for 6 residents at Conner's place and it is o
ur number one duty of care to help them feel safe and secure a
t all times in their home. Staff have been vetted and trained and
have regular supervisions and training updates. We have safeg
uarding and complaints and whistleblowing policies in place. Re
gular meetings are held with the residents to air any grievance 
and dis-satisfaction. Each resident has a key worker and subst
antial one to one support to ensure their wellbeing and that thei
r needs are being met.

The extent to which people live in accommodation that best
supports their wellbeing and achievement of their personal
outcomes.

Residents stay in single occupancy en-suite bedrooms, the ho
me provides everything needed for their comfort and day to da
y living. They have a choice of menus daily, their daily activities
are prepared in advance and with their input, and displayed on 
the notice board in the hall. The home has a craft room which d
oubles as a disco/karaoke room, there's a sensory room on the
first floor to relax and wind down. There is a games console an
d pinball machine in the craft room. There is an outside garden 
for small gardening jobs and planting flowers, and a barbeque 
and seating for outside dining. Goals are identified for each res
ident and carers help the residents to achieve them.

The following section requires you to answer questions about the staff and volunteers working at the service.

Number of posts and staff turnover

The total number of full time equivalent posts at the service (as at
31 March)

8

The following section requires you to answer questions about each staff type including information about the number of filled
and vacant posts, the training undertaken, the contractual arrangements in place and the qualifications of those staff.

The information entered should relate to the period during which the staff member has been working for the provider only.

Staff Type
Service Manager

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.



Filled and vacant posts

No. of staff in post 17

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 17

Health & Safety 17

Equality, Diversity & Human Rights 17

Infection, prevention & control 17

Manual Handling 15

Safeguarding 17

Medicine management 17

Dementia 0

Positive Behaviour Management 17

Food Hygiene 17

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Buccal Training

Contractual Arrangements

No. of permanent staff 8

No. of Fixed term contracted staff 3

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

5

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 9

No. of part-time staff (17-34 hours per week) 2

No. of part-time staff (16 hours or under per week) 0

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a Service
Manager

1

No. of staff working toward required/recommended
qualification to be registered with Social Care
Wales as a Service Manager

0

Deputy service manager

Does your service structure include roles of this
type?

No

Other supervisory staff

Does your service structure include roles of this
type?

Yes



Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 3

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 3

Health & Safety 3

Equality, Diversity & Human Rights 3

Infection, prevention & control 3

Manual Handling 3

Safeguarding 3

Medicine management 3

Dementia 0

Positive Behaviour Management 3

Food Hygiene 3

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Buccal/First aid/Restraint

Contractual Arrangements

No. of permanent staff 3

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 2

No. of part-time staff (17-34 hours per week) 1

No. of part-time staff (16 hours or under per week) 0

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a social
care worker

2

No. of staff working towards the
required/recommended qualification

1

Nursing care staff

Does your service structure include roles of this
type?

No

Registered nurses



Does your service structure include roles of this
type?

No

Senior social care workers providing direct care

Does your service structure include roles of this
type?

No

Other social care workers providing direct care

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 14

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 14

Health & Safety 14

Equality, Diversity & Human Rights 14

Infection, prevention & control 14

Manual Handling 14

Safeguarding 14

Medicine management 14

Dementia 0

Positive Behaviour Management 14

Food Hygiene 14

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Buccal/First Aid/Restraint

Contractual Arrangements

No. of permanent staff 7

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

7

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 7

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) 0

Typical shift patterns in operation for employed staff



Set out the typical shift patterns of staff employed
at the service in this role type. You should also
include the average number of staff working in
each shift.

12 Hour shifts, sleeping Night, Waking night 
Average number of staff working each shift = 6 for 
each day shift, 2 for each night shift

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a social
care worker

4

No. of staff working towards the
required/recommended qualification

3

Domestic staff

Does your service structure include roles of this
type?

No

Catering staff

Does your service structure include roles of this
type?

No

Other types of staff

Does your service structure include any additional
role types other than those already listed?

Yes

List the role title(s) and a brief description of the
role responsibilities.

Maintenance worker

Filled and vacant posts

No. of staff in post 1

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 1

Health & Safety 1

Equality, Diversity & Human Rights 1

Infection, prevention & control 1

Manual Handling 1

Safeguarding 1

Medicine management 0

Dementia 0

Positive Behaviour Management 1

Food Hygiene 1

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Buccal/First Aid/Restraint

Contractual Arrangements

No. of permanent staff 0

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

1



Staff Qualifications

No. of staff who have the required qualification 0

No. of staff working toward required/recommended
qualification

0


