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published Annual Return.

The following information relates to information CIW held about this provider and its associated services on the 31st March

This section has been completed for you. There are no actions to complete. This information displayed will be included in the

Provider name:

HOLLYBANK RESIDENTIAL CARE HOME LTD

The provider was registered on:

25/11/2022

The following lists the There are no imposed conditions associated to this provider

provider conditions:

deivorad by this provider || FEbark o oo

were: Service Type Care Home Service
Type of Care Adults With Nursing
Approval Date 25/11/2022
Responsible Individual(s) Manpreet Sangha
Manager(s)
Maximum number of places 22
Service Conditions There are no conditions associated to this service

Training and Workforce Fanning

Describe the arrangements in place during the last financial year
for identifying, planning and meeting the training needs of staff
employed by the service provider

We have decided to have our training completed in three ways. T
he primary way of training is through e-learning. We have signed
up to an e-learning platform, which all our staff members are sign
ed up to, and they complete the appropriate courses as and when
necessary. We also use the same organisation to support us with
train-the-trainer courses for things such as moving and handling,
which means practical training can be done with ease. Additionally
, we also use Flintshire County Council.

Describe the arrangements in place during the last financial year
for the recruitment and retention of staff employed by the service
provider

We have not had a need to use agency staff. Our staff have been
recruited in two ways. Firstly, and most commonly, we use a job p
ortal (indeed) with a list of all the jobs that we have available. In a
ddition, we have been very succesful in recruiting through word of
mouth. This is either through potential candidates calling us and li
sting their names down for any job vacancies, or us asking existin
g staff if they know anyone who may be interested.

Service Profile

Service Details

Name of Service

Hollybank Care Home

Telephone Number

01244 811329

What is/are the main language(s) through which your service is
provided?

English Medium

Other languages used in the provision of the service




Service Provision

People Supported

How many people in total did the service provide care and
support to during the last financial year?

31

Fees Charged

The minimum weekly fee payable during the last financial year?

693.02

The maximum weekly fee payable during the last financial year?

745

Conplaints

What was the total number of formal complaints made during the
last financial year?

Number of active complaints outstanding

Number of complaints upheld

Number of complaints partially upheld

Number of complaints not upheld

0
0
0
0

What arrangements were made for consulting people who use the
service about the operation of the service during the last financial
year?

We have regular staff and residents meetings. At the residents m
eetngs, we also invite service user's representatives. Additionally,
as part of the induction, new residents are informed about the co
mplaints process and the different options available for complaint
s.

Service Environment

How many bedrooms at the service are single rooms?

20

How many bedrooms at the service are shared rooms?

How many of the bedrooms have en-suite facilities?

How many bathrooms have assisted bathing facilities?

How many communal lounges at the service?

How many dining rooms at the service?

2
2
0
5
4

Provide details of any outside space to which the residents have
access

Garden towards the rear and the garden in the forecourt area.

Provide details of any other facilities to which the residents have
access

Every building has a kitchen, where residents are able to make th
emselves cups of tea, wash and dry the dishes.

Commrunicating with people who use the service

I Identify any non-verbal communication methods used in the provision of the service

Picture Exchange Communication System (PECS) No
Treatment and Education of Autistic and related Communication-
handicapped CHildren (TEACCH)

Makaton

British Sign Language (BSL) No
Other No

Staterrent of Conpliance




within the statement of compliance.

The Responsible Individual must prepare the statement of compliance.

CIW have published guidance on completing the quality of care review which provides advice on what could be contained

Set out your statement of compliance in respect to the four well-being areas below.

The extent to which people feel their voices are heard, they
have choice about their care and support, and opportunities
are made available to them.

| believe that resident's independence is a key part of Hollyban
k. Residents have a strong input into the menu, and during the
day, we encourage them to get involved with activities, without ¢
oming accross as overbearing. Additionally, everyone involved
with activities are asked what they would like to do, and this ofte
n includes things such as baking cakes. Our aimis to try to hel
p residents, while promoting independence.

The extent to which people are happy and supported to
maintain their ongoing health, development and overall
wellbeing. For children, this will also include intellectual, social
and behavioural development.

We have a very experienced team, especially the senior staff. A
Ithough | work at the service, | always ask nurses and doctors d
uring my Rl visit if there is anything which any of the care worke
rs could do better to support the wellbeing of service users, but
| am regularly informed by nurses that Hollybank excels in healt
hcare.

The extent to which people feel safe and protected from abuse
and neglect.

We act in accordance with our policies and procedures, and all
staff are given appropriate training. As the RI, | always go arou

nd in the morning to check on the residents, and always ask th

em if everything is ok. Should we have a complaint, this would b
e logged in the complaints file and we would carry out thorough
investigations. | believe residents feel protected from abuse an

d neglect

The extent to which people live in accommodation that best
supports their wellbeing and achievement of their personal
outcomes.

| feel that the critical part of this is to understand the personal o
utcomes of a residents when they first come, but also to unders
tand their changing needs. For example, one lady came here, s
aying her main personal outcome was to ensure she didn't hav
e falls, but after being here in a safe environment, she realised
that she could ask for more, and started including "happiness"
and good and clear communication in her outcomes. Residents
and their families are happy.

I The following section requires you to answer questions about the staff and volunteers working at the service.

I Number of posts and staff turnover

The total number of full time equivalent posts at the service (as at
31 March)

28

The following section requires you to answer questions about each staff type including information about the number of filled
and vacant posts, the training undertaken, the contractual arrangements in place and the qualifications of those staff.

The information entered should relate to the period during which the staff member has been working for the provider only.

Staff Type Service Manager

type?

Does your service structure include roles of this

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.



https://www.careinspectorate.wales/190802-we-have-published-guidance-completing-quality-care-review

I Filled and vacant posts

No. of staff in post 0

No. of posts vacant 1

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 1
Health & Safety 1
Equality, Diversity & Human Rights 1
Infection, prevention & control 1
Manual Handling 1
Safeguarding 1
Medicine management 1
Dementia 1
Positive Behaviour Management 1
Food Hygiene 0
Please outline any additional training undertaken

pertinent to this role which is not outlined above.

I Contractual Arrangements

No. of permanent staff 1

No. of Fixed term contracted staff

No. of volunteers

0
0
No. of Agency/Bank staff 0
0

No. of Non-guaranteed hours contract (zero hours)
staff

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 1

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) |0

I Staff Qualifications

No. of staff who have the required qualification to 2
be registered with Social Care Wales as a Service
Manager

No. of staff working toward required/recommended |2
qualification to be registered with Social Care
Wales as a Service Manager

Deputy service manager

Does your service structure include roles of this Yes
type?

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

I Filled and vacant posts




No. of staff in post 1

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 0
Health & Safety 1
Equality, Diversity & Human Rights 0
Infection, prevention & control 1
Manual Handling 1
Safeguarding 1
Medicine management 1
Dementia 1
Positive Behaviour Management 1
Food Hygiene 1
Please outline any additional training undertaken

pertinent to this role which is not outlined above.

I Contractual Arrangements

No. of permanent staff 1

No. of Fixed term contracted staff

No. of Agency/Bank staff

0
No. of volunteers 0
0
0

No. of Non-guaranteed hours contract (zero hours)
staff

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 1

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) |0

I Staff Qualifications

No. of staff who have the required qualification to 0
be registered with Social Care Wales as a Service
Manager

No. of staff working toward required/recommended |0
qualification to be registered with Social Care
Wales as a Service Manager

Cther supervisory staff

Does your service structure include roles of this No
type?

Nursing care staff

Does your service structure include roles of this No
type?

Registered nurses

Does your service structure include roles of this No
type?




Senior social care workers providing direct care

Does your service structure include roles of this Yes
type?

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

I Filled and vacant posts

No. of staff in post 3

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction

Health & Safety

Equality, Diversity & Human Rights

Infection, prevention & control

Manual Handling

Safeguarding

Medicine management

Dementia

Positive Behaviour Management

WOl W|W|W|WwW|Iw|o|lw]|DdN

Food Hygiene

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

I Contractual Arrangements

No. of permanent staff

No. of Fixed term contracted staff

No. of volunteers

No. of Agency/Bank staff

oO|lo|lOo|Oo | W

No. of Non-guaranteed hours contract (zero hours)
staff

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 1

No. of part-time staff (17-34 hours per week) 2

No. of part-time staff (16 hours or under per week) |0

I Typical shift patterns in operation for employed staff

Set out the typical shift patterns of staff employed | There is always atleast one senior on during the da

at the service in this role type. You should also ys, (this may include the deputy). One senior works
include the average number of staff working in set shifts on 4pm-10pm, around 3 days a week and
each shift. alternate weekends. The other staff fit their hours a

round the deputy manager

I Staff Qualifications

No. of staff who have the required qualification to 3
be registered with Social Care Wales as a social
care worker




No. of staff working towards the 0
required/recommended qualification

Other social care workers providing direct care

Does your service structure include roles of this Yes

type?

stated, the information added should be the position as of the 31st March of the last financial year.

I Important: All questions in this section relate specifically to this role type only. Unless otherwise

I Filled and vacant posts

No. of staff in post

14

No. of posts vacant

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is

not outlined above'.

Induction 1
Health & Safety 14
Equality, Diversity & Human Rights 0
Infection, prevention & control 14
Manual Handling 14
Safeguarding 14
Medicine management 2
Dementia 0
Positive Behaviour Management 0
Food Hygiene 14
Please outline any additional training undertaken
pertinent to this role which is not outlined above.

I Contractual Arrangements

No. of permanent staff 14
No. of Fixed term contracted staff 0
No. of volunteers 0
No. of Agency/Bank staff 0
No. of Non-guaranteed hours contract (zero hours) |0

staff

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 2
No. of part-time staff (17-34 hours per week) 10
No. of part-time staff (16 hours or under per week) |2

I Typical shift patterns in operation for employed staff

Set out the typical shift patterns of staff employed
at the service in this role type. You should also
include the average number of staff working in
each shift.

At night we have three staff members minimum, dur
ing the day it will be either 3 or 4, not including any
staff, the Rl or the manager. Typical Shift patterns,
starting from 8am are 8-1,1-6,6-10,10-8.

I Staff Qualifications




No. of staff who have the required qualification to 14
be registered with Social Care Wales as a social
care worker

No. of staff working towards the 0
required/recommended qualification

Domrestic staff

Does your service structure include roles of this Yes
type?

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

I Filled and vacant posts

No. of staff in post 2

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 1

Health & Safety

Equality, Diversity & Human Rights

N|O|N

Infection, prevention & control

Manual Handling 1

-

Safeguarding

Medicine management

Dementia

o|lo| o

Positive Behaviour Management

Food Hygiene 1

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

I Contractual Arrangements

No. of permanent staff

No. of Fixed term contracted staff

No. of volunteers

No. of Agency/Bank staff

o|lo|o|loOofN

No. of Non-guaranteed hours contract (zero hours)
staff

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 0

No. of part-time staff (17-34 hours per week) 1

No. of part-time staff (16 hours or under per week) |1

I Staff Qualifications

No. of staff who have the required qualification 1

No. of staff working toward required/recommended |0
qualification




Catering staff

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

I Filled and vacant posts

No. of staff in post

No. of posts vacant

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is

not outlined above'.

Induction

Health & Safety

Equality, Diversity & Human Rights

Infection, prevention & control

Manual Handling

Safeguarding

Medicine management

Dementia

Positive Behaviour Management

Food Hygiene

Nlo|lo|lo|l]o|Oo|O | O

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

We have some members of staff who are both care
workers and work as cooks part time. For them, | h
ave listed them as care workers only as | felt this w
as more relevant out of the two job roles.

I Contractual Arrangements

No. of permanent staff

No. of Fixed term contracted staff

No. of volunteers

No. of Agency/Bank staff

No. of Non-guaranteed hours contract (zero hours)
staff

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week)

No. of part-time staff (17-34 hours per week) 0
No. of part-time staff (16 hours or under per week) |1
I Staff Qualifications

No. of staff who have the required qualification 2
No. of staff working toward required/recommended |0
qualification

Other types of staff

Does your service structure include any additional | Yes

role types other than those already listed?




List the role title(s) and a brief description of the Acitivities Co-ordinator
role responsibilities.

I Filled and vacant posts

No. of staff in post 2

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 1

Health & Safety 1

Equality, Diversity & Human Rights

Infection, prevention & control

Manual Handling

Safeguarding

Medicine management

Dementia

Positive Behaviour Management

o|lo|lNMN|O|J]O|O|O| O

Food Hygiene

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

I Contractual Arrangements

No. of permanent staff

No. of Fixed term contracted staff

No. of volunteers

No. of Agency/Bank staff

o|lo|lo|lofN

No. of Non-guaranteed hours contract (zero hours)
staff

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 0

No. of part-time staff (17-34 hours per week)

No. of part-time staff (16 hours or under per week) |2

I Staff Qualifications

No. of staff who have the required qualification 0

No. of staff working toward required/recommended |1
qualification




