Provider Information to be published

Annual Return 2022/2023

2023.

published Annual Return.

The following information relates to information CIW held about this provider and its associated services on the 31st March

This section has been completed for you. There are no actions to complete. This information displayed will be included in the

Provider name:

Heatherslade Hotel Ltd

The provider was registered on: 22/02/2019

The following lists the There are no imposed conditions associated to this provider

provider conditions:

Zi-gliev;ergg I?)tye?h issegvrlciﬁz or Heatherslade residential home

were: Service Type Care Home Service
Type of Care Adults Without Nursing
Approval Date 22/02/2019
Responsible Individual(s) Elaine Lloyd
Manager(s) Sharon Jones
Maximum number of places 21
Service Conditions There are no conditions associated to this service

Training and Workforce Fanning

Describe the arrangements in place during the last financial year
for identifying, planning and meeting the training needs of staff
employed by the service provider

Yearly in-house mandatory training for all staff which is assigned t
o them.

External fire training provided to all staff.

Social Services external training for safeguarding.

Identifying any extra training needs through observations or requ
ested that is required for individual staff and assigning the trainin
g.

Describe the arrangements in place during the last financial year
for the recruitment and retention of staff employed by the service
provider

Advertise through Indeed website which has been successful
Level of retention excellent

Service Profile

Service Details

Name of Service

Heatherslade residential home

Telephone Number

01792233328

What is/are the main language(s) through which your service is
provided?

English Medium

Other languages used in the provision of the service

Service Provision




People Supported

How many people in total did the service provide care and
support to during the last financial year?

35

Fees Charged

The minimum weekly fee payable during the last financial year?

811

The maximum weekly fee payable during the last financial year?

995

Conplaints

What was the total number of formal complaints made during the
last financial year?

Number of active complaints outstanding

Number of complaints upheld

Number of complaints partially upheld

Number of complaints not upheld

0
0
0
0

What arrangements were made for consulting people who use the
service about the operation of the service during the last financial
year?

Email, Residents meetings

Service Environment

How many bedrooms at the service are single rooms? 17
How many bedrooms at the service are shared rooms? 2
How many of the bedrooms have en-suite facilities? 15
How many bathrooms have assisted bathing facilities? 11
How many communal lounges at the service? 2
How many dining rooms at the service? 1

Provide details of any outside space to which the residents have
access

Garden, Patio area and Summer House

Provide details of any other facilities to which the residents have
access

No further rooms

Conmrunicating with people who use the service

I Identify any non-verbal communication methods used in the provision of the service

Picture Exchange Communication System (PECS) No

Treatment and Education of Autistic and related Communication-

handicapped CHildren (TEACCH)

Makaton No

British Sign Language (BSL) No

Other No
Staterrent of Conpliance

within the statement of compliance.

The Responsible Individual must prepare the statement of compliance.

CIW have published guidance on completing the quality of care review which provides advice on what could be contained

Set out your statement of compliance in respect to the four well-being areas below.



https://www.careinspectorate.wales/190802-we-have-published-guidance-completing-quality-care-review

The extent to which people feel their voices are heard, they
have choice about their care and support, and opportunities
are made available to them.

The care plans have detailed information regarding the care an
d support needs for the individual. This provides good informati
on to ensure that there is a constant level of care and support
whilst living at Heatherslade and it is person centered.

There is a electronic recording system this is very positive and
really ensures the staff are kept up to date with information imm
ediately about the residents the individuals needs are clearly d
ocumented in care plans with guidance on specific areas for ex
ample any triggers and strategies for managing stress and distr
ess, wound care and communication needs are clearly noted.
There is access to community care services such as District Nu
rsing, the local GP practice, phlebotomists, opticians and dentis
ts. This helps to ensure that the resident's health needs are bei
ng met.

The monthly residents meeting take place and the residents fe
el confident giving feedback and raise any concerns as they fe
el they are listened to and that any appropriate is taken , also v
ia questionnaire's.

Staff encourage residents to make choices and individual altern
atives are provide on request. Drinks and snacks are available
between meal times, there is morning coffee and afternoon tea
provided in the dining room . There is healthy and nutritious foo
d, whilst also promoting mealtimes as a source of joy and social
stimulation.

The extent to which people are happy and supported to
maintain their ongoing health, development and overall
wellbeing. For children, this will also include intellectual, social
and behavioural development.

Residents are well presented, dressed appropriately and wear t
heir glasses or hearing aids. Some residents have their nails d
one during their time at the in house nail bar, in addition there i
s also a hairdresser, external entertainers, art class weekly, co
mmunion and various other events that occur things like Christ
mas, important weddings, funerals, Easter and even Valentine's
day are celebrated in style. When each resident has a Birthday
there is a party tea so everyone can join the party. Lots of the |
adies wear make up. Nice to see people's individual preference
s are known and supported.

The residents do activities which are enjoyed, there is a notice
board which notes the weekly activities and meetings. The activ
ities co-coordinator works three days a week and provides a wi
de range of activities for example art and craft, quizzes, low lev
el chair exercises and ball games.

The extent to which people feel safe and protected from abuse
and neglect.

The residents benefit from a relaxed, respectful and caring tea
m of staff who make the feel valued and safe. The whole team
work well together to create a welcoming and homely atmosphe
re within the service.

The chefs are aware of peoples likes dislikes and dietary needs
. Food Hygeine rating is 5*. There is access to regular drinks a
nd snacks. Where appropriate records are kept of food and flui
d intake and there are tools to monitor weight, this means that
appropriate action/support can be provided if needed.

There is a electronic recording system this is very positive and
really ensures the staff are kept up to date with information imm
ediately about the residents.

Staff are appropriately trained internally and externally.

The extent to which people live in accommodation that best
supports their wellbeing and achievement of their personal
outcomes.

The residents benefit from a relaxed, respectful and caring tea
m of staff who make the feel valued and safe. The whole team
work well together to create a welcoming and homely atmosphe
re within the service, this helps the residents maintain their abili
ties and promotes their independence. Staff demonstrate they
know each person and their likes, dislikes and preferences very
well.

The staff encourage residents to move regularly and as much a
s they can, this promotes their abilities and independence. Risk
assessments and care plans ensure that the residents risks of f
alls are managed without being too restrictive. Most residents s
pend the day downstairs or in the garden weather permitting. T
he Summer House is particularly popular. It is unusual for peopl
e to stay in their rooms unless they are unwell, then the whole s
taff team ensure regular checks are in place and people contin
ue to have opportunities for stimulation and engagement.
There is a high standard of decoration, that has an ongoing ref
urbishment programme.

The Maintenance Manager is vital in his role.

Residents , their relatives and friends feel they are being listen
ed to and being involved in the care and support at Heathersla
de. Home visits are very much encouraged and for as long as p
ossible.




I The following section requires you to answer questions about the staff and volunteers working at the service.

I Number of posts and staff turnover

The total number of full time equivalent posts at the service (as at | 11
31 March)

The following section requires you to answer questions about each staff type including information about the number of filled
and vacant posts, the training undertaken, the contractual arrangements in place and the qualifications of those staff.

The information entered should relate to the period during which the staff member has been working for the provider only.

Staff Type Service Manager

Does your service structure include roles of this Yes
type?

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

I Filled and vacant posts

No. of staff in post 1

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 1

Health & Safety 1

Equality, Diversity & Human Rights 1

Infection, prevention & control 1

Manual Handling 1

Safeguarding 1

Medicine management 1

Dementia 1

Positive Behaviour Management 1

Food Hygiene 1

Please outline any additional training undertaken COSHH, Fire Safety, First Aid, Nutrition ans Diet, D
pertinent to this role which is not outlined above. OLS, Stroke, Adult Abuse, QCF

I Contractual Arrangements

No. of permanent staff 1

No. of Fixed term contracted staff

No. of Agency/Bank staff

0
No. of volunteers 0
0
0

No. of Non-guaranteed hours contract (zero hours)
staff




I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 1

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) |0

I Staff Qualifications

No. of staff who have the required qualification to 1
be registered with Social Care Wales as a Service
Manager

No. of staff working toward required/recommended |0
qualification to be registered with Social Care
Wales as a Service Manager

Deputy service manager

Does your service structure include roles of this Yes
type?

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

I Filled and vacant posts

No. of staff in post 1

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 1

Health & Safety 1

Equality, Diversity & Human Rights 1

Infection, prevention & control 1

Manual Handling 1

Safeguarding 1

Medicine management 1

Dementia 1

Positive Behaviour Management 1

Food Hygiene 1

Please outline any additional training undertaken COSHH, Fire Safety, First Aid, Nutrition ans Diet, D
pertinent to this role which is not outlined above. OLS, Stroke, Adult Abuse, QCF

I Contractual Arrangements

No. of permanent staff 1

No. of Fixed term contracted staff

No. of volunteers

No. of Agency/Bank staff

No. of Non-guaranteed hours contract (zero hours)
staff

I Outline below the number of permanent and fixed term contact staff by hours worked per week.




No. of full-time staff (35 hours or more per week)

No. of part-time staff (17-34 hours per week)

No. of part-time staff (16 hours or under per week)

I Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a Service
Manager

No. of staff working toward required/recommended
qualification to be registered with Social Care
Wales as a Service Manager

Other supervisory staff

Does your service structure include roles of this
type?

No

Nursing care staff

Does your service structure include roles of this
type?

No

Registered nurses

Does your service structure include roles of this
type?

No

Senior social care workers providing direct care

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

I Filled and vacant posts

No. of staff in post

No. of posts vacant

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is

not outlined above'.

Induction

Health & Safety

Equality, Diversity & Human Rights

Infection, prevention & control

Manual Handling

Safeguarding

Medicine management

Dementia

Positive Behaviour Management
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Food Hygiene

5

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

COSHH, Fire Safety, First Aid, Nutrition ans Diet, D
OLS, Stroke, Adult Abuse, QCF




I Contractual Arrangements

No. of permanent staff

No. of Fixed term contracted staff

No. of volunteers

No. of Agency/Bank staff

No. of Non-guaranteed hours contract (zero hours)
staff

o|lo|lo|o| O,

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 4
No. of part-time staff (17-34 hours per week) 1
No. of part-time staff (16 hours or under per week) |0

I Typical shift patterns in operation for employed staff

Set out the typical shift patterns of staff employed
at the service in this role type. You should also
include the average number of staff working in
each shift.

Day shift 0800-1600 and 1600-2100
Night shift 2100-0800

At least 1 senior staff on each shift

I Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a social
care worker

No. of staff working towards the
required/recommended qualification

Other social care workers providing direct care

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

I Filled and vacant posts

No. of staff in post

11

No. of posts vacant

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is

not outlined above'.

Induction 3
Health & Safety 6
Equality, Diversity & Human Rights 0
Infection, prevention & control 11
Manual Handling 8
Safeguarding 4
Medicine management 4
Dementia 7
Positive Behaviour Management 0
Food Hygiene 9




Please outline any additional training undertaken
pertinent to this role which is not outlined above.

COSHH, Fire Safety, First Aid, Nutrition ans Diet, D
OLS, Stroke, Adult Abuse, QCF

I Contractual Arrangements

No. of permanent staff 11
No. of Fixed term contracted staff 0
No. of volunteers 0
No. of Agency/Bank staff 0
No. of Non-guaranteed hours contract (zero hours) |0

staff

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 2
No. of part-time staff (17-34 hours per week) 9
No. of part-time staff (16 hours or under per week) |0

I Typical shift patterns in operation for employed staff

Set out the typical shift patterns of staff employed
at the service in this role type. You should also
include the average number of staff working in
each shift.

0800-1600 4 x Staff
1600-2100 3 x Staff
2100-0800 2 x Staff

I Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a social
care worker

No. of staff working towards the
required/recommended qualification

Dorrestic staff

Does your service structure include roles of this
type?

Yes

stated, the information added should be the position as of the 31st March of the last financial year.

I Important: All questions in this section relate specifically to this role type only. Unless otherwise

I Filled and vacant posts

No. of staff in post

No. of posts vacant

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is

not outlined above'.

Induction

Health & Safety

Equality, Diversity & Human Rights

Infection, prevention & control

Manual Handling

Safeguarding 1
Medicine management 0
Dementia 0




Positive Behaviour Management 0

Food Hygiene 1

Please outline any additional training undertaken COSHH, Fire Safety
pertinent to this role which is not outlined above.

I Contractual Arrangements

No. of permanent staff 1

No. of Fixed term contracted staff

No. of volunteers

No. of Agency/Bank staff

No. of Non-guaranteed hours contract (zero hours)
staff

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 0

No. of part-time staff (17-34 hours per week) 1

No. of part-time staff (16 hours or under per week) |0

I Staff Qualifications

No. of staff who have the required qualification 1
No. of staff working toward required/recommended |0
qualification

Catering staff

Does your service structure include roles of this Yes
type?

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

I Filled and vacant posts

No. of staff in post 2

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction

Health & Safety

Equality, Diversity & Human Rights

Infection, prevention & control

Manual Handling

Safeguarding

Medicine management

Dementia

Positive Behaviour Management
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Food Hygiene

Please outline any additional training undertaken Fire Safety, COSHH
pertinent to this role which is not outlined above.




I Contractual Arrangements

No. of permanent staff

No. of Fixed term contracted staff

No. of Agency/Bank staff

2
0
No. of volunteers 0
0
0

No. of Non-guaranteed hours contract (zero hours)
staff

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 1

No. of part-time staff (17-34 hours per week) 1

No. of part-time staff (16 hours or under per week) |0

I Staff Qualifications

No. of staff who have the required qualification 2
No. of staff working toward required/recommended |0
qualification

Other types of staff

Does your service structure include any additional | Yes
role types other than those already listed?

List the role title(s) and a brief description of the Activities coordinator - providing activities
role responsibilities. Handyman - General DIY
Laundry Assistant - Laundry

I Filled and vacant posts

No. of staff in post 3

No. of posts vacant 3

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction

Health & Safety

Equality, Diversity & Human Rights

Infection, prevention & control

Manual Handling

Safeguarding

Medicine management

Dementia

Positive Behaviour Management
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Food Hygiene

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

I Contractual Arrangements

No. of permanent staff 3

No. of Fixed term contracted staff 0




No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours) |0
staff

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 0

No. of part-time staff (17-34 hours per week) 1

No. of part-time staff (16 hours or under per week) |2

I Staff Qualifications

No. of staff who have the required qualification 3

No. of staff working toward required/recommended |0
qualification




