
Annual Return 2022/2023

Provider Information to be published

The following information relates to information CIW held about this provider and its associated services on the 31st March
2023.

This section has been completed for you. There are no actions to complete. This information displayed will be included in the
published Annual Return.

Provider name: Gelli Aur Care LTD

The provider was registered on: 06/09/2018

The following lists the
provider conditions:

There are no imposed conditions associated to this provider

The regulated services
delivered by this provider
were:

Gelli Aur Care LTD

Service Type Care Home Service

Type of Care Adults Without Nursing

Approval Date 06/09/2018

Responsible Individual(s) Hefyn Davies

Manager(s) Sian Thomas

Maximum number of places 6

Service Conditions There are no conditions associated to this service

Training and Workforce Planning

Describe the arrangements in place during the last financial year
for identifying, planning and meeting the training needs of staff
employed by the service provider

We have an inhouse trainer who carries out the All Wales Inductio
n Framework for new staff. He also carries out all mandatory traini
ng and service bespoke training for all staff. Staff are signed up t
o complete the Health & Social care diploma at an appropriate lev
el after completing the Induction period.
All information is kept on a training matrix which then identifies trai
ning needs and these are put on the staff rota to ensure all staff a
re kept up to date with their training.

Describe the arrangements in place during the last financial year
for the recruitment and retention of staff employed by the service
provider

We have a robust recruitment system in place to ensure the suita
bility of staff to the service. All staff are expected to complete an a
pplication form and attend an interview. They are asked to produc
e 2 references including last employer. A DBS check is carried ou
t prior to the offer of employment. Certificates are required for any
previous qualifications gained. We offer staff regular supervision 
sessions and also Wellbeing meetings as needed. This ensures t
hat staff are given support.

Service Profile

Service Details

Name of Service Gelli Aur Care LTD

Telephone Number 01994484773

What is/are the main language(s) through which your service is
provided?

Welsh Medium and English Medium

Other languages used in the provision of the service No other languages are used within our service.



Service Provision

People Supported

How many people in total did the service provide care and
support to during the last financial year?

7

Fees Charged

The minimum weekly fee payable during the last financial year? 2099

The maximum weekly fee payable during the last financial year? 4094

Complaints

What was the total number of formal complaints made during the
last financial year?

0

Number of active complaints outstanding 0

Number of complaints upheld 0

Number of complaints partially upheld 0

Number of complaints not upheld 0

What arrangements were made for consulting people who use the
service about the operation of the service during the last financial
year?

Individuals are invited to a 1to1 meeting with their key worker on a
monthly basis to discuss the support they receive. They are also i
nvited to complete a half yearly survey on the quality of support gi
ven. A bi yearly survey is also sent to relatives and friends inviting
them to give their opinion of the support the Individuals receive. al
l individuals are free to request a meeting with the manager at an
y time to discuss their care and support. The RI also has discussi
ons with Individuals on a monthly basis. Support plans are update
d with the Individuals where they are able to ask for the support th
ey want ans these are available for all staff to work from to ensure
the support given is the Individuals choice.

Service Environment

How many bedrooms at the service are single rooms? 6

How many bedrooms at the service are shared rooms? 0

How many of the bedrooms have en-suite facilities? 5

How many bathrooms have assisted bathing facilities? 1

How many communal lounges at the service? 3

How many dining rooms at the service? 3

Provide details of any outside space to which the residents have
access

We have extensive grounds which our Individuals have access to.
Individuals have access to a patio area and garden space with a 
polytunnel Greenhouse and outdoor planting space where they ar
e able to grow plants of their choosing.

Provide details of any other facilities to which the residents have
access

Within the grounds we have a Summer house a Hot Tub and a swi
mming pool which are well utilised by the Individuals. There is also
a Games room, Activity room and Gym.

Communicating with people who use the service

Identify any non-verbal communication methods used in the provision of the service

Picture Exchange Communication System (PECS) No

Treatment and Education of Autistic and related Communication-
handicapped CHildren (TEACCH)

No

Makaton No

British Sign Language (BSL) No

Other No



Statement of Compliance

The Responsible Individual must prepare the statement of compliance.

CIW have published guidance on completing the quality of care review which provides advice on what could be contained
within the statement of compliance.

Set out your statement of compliance in respect to the four well-being areas below.

The extent to which people feel their voices are heard, they
have choice about their care and support, and opportunities
are made available to them.

Before entering the service people have an individualised asse
ssment relating to their choice of the way their care is managed
. All people have an opportunity to choose how their rooms are 
decorated and encouraged to bring personal possessions to e
nsure that it has a homely feel. All care provided is person cent
re with the person and their relatives having an input. Gelli Aur 
Care ensure that their voice is heard. A personalised plan is th
en produced with the person to ensure their needs are fully met
and risk assessments and a management plan run alongside to
ensure the wellbeing and safety of the person within the first se
ven days of entering the service. This can be evidenced throug
h personal plans signed by the person communication file and 
questionnaires for people and their relatives. The personal pla
ns are available for staff to access, and staff attend workshops 
on individual people, daily communication memo and when the 
plan is updated. All people are given the opportunity to develop
their interests and hobbies and the staff are very keen to offer t
heir support. Several staff have hobbies that they share with pe
ople using the service. This is evidenced in people’s activity file
s. Relatives and others attended various events including birth
day parties and theme nights.

The extent to which people are happy and supported to
maintain their ongoing health, development and overall
wellbeing. For children, this will also include intellectual, social
and behavioural development.

People are encouraged to access healthcare support to includ
e GP visits, hospital appointments, dental and optician appoint
ments. Staff have a good relationship with individuals and are a
ble to identify if there is a problem which is reported and acted 
upon promptly. People are encouraged to take part in meetings
with outside agencies and are fully supported by staff if needed
but are able to maintain their independence if they wish to acce
ss services on their own depending on individual capability. We
strive to work in collaboration with all outside agencies. There h
as been valuable feedback from outside agencies such as soci
al workers who have commented on the personal plans and the
way the service supports individuals. The majority of staff have 
now been trained to administer various drugs through injections
and this has been approved by the Health Board. This now ens
ures that an Individual can have the support he needs from ons
ite staff. All Individuals are encouraged to keep track of their ow
n medical appointments and are well supported with this. Works
hops are now up and running and staff find these beneficial.

The extent to which people feel safe and protected from abuse
and neglect.

We have a robust Safeguarding Policy in place. There is inform
ation for staff and people to access the link to the www.safegua
rding.wales. All Individuals and their families are aware of this.
All individuals are supported on a 1:1 basis by staff. Staff receiv
e induction training and follow the All Wales induction Framewo
rk so they have knowledge to enable them to identify signs of a
buse or neglect. Staff are also encouraged to report to manage
ment any concerns they have. Management has an open-door 
policy to enable staff to talk to them about any issues. Staff rec
eive regular supervision and are able to discuss any concerns 
with their line manager. People using the service are also enco
uraged to voice their concerns with staff or management. All sta
ff have now had Pamova training which will give them the skills t
o diffuse any conflict in a safe manner thus protecting Individual
s and staff from harm.

https://www.careinspectorate.wales/190802-we-have-published-guidance-completing-quality-care-review


The extent to which people live in accommodation that best
supports their wellbeing and achievement of their personal
outcomes.

We offer a bespoke service so before admission to the service 
people are consulted and offered the chance to choose the col
our scheme for the room. They are encouraged to bring person
al items and to arrange their rooms to their personal choice. Al 
rooms meet the needs of the Individual focused on their individ
ual requirements. All rooms have on suite facilities which contri
butes to people’s privacy and dignity. The home has a mainten
ance schedule however we have been building a lodge to offer 
accommodation for 2 people which has obviously caused disru
ption within the grounds. Risk assessments have been devised 
to ensure the safety of people. Part of the grounds have been 
allocated to Individuals to develop their skills and this in turn will
support their wellbeing. We work closely with Avensure and hav
e regular meetings regarding Health & Safety and have a name
d H&S officer who maintains the records and carries out regular
site inspections. Individuals have been encouraged to maintain 
heir garden areas with the support of staff and to utilise all the f
acilities on offer

The following section requires you to answer questions about the staff and volunteers working at the service.

Number of posts and staff turnover

The total number of full time equivalent posts at the service (as at
31 March)

25

The following section requires you to answer questions about each staff type including information about the number of filled
and vacant posts, the training undertaken, the contractual arrangements in place and the qualifications of those staff.

The information entered should relate to the period during which the staff member has been working for the provider only.

Staff Type
Service Manager

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 1

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 0

Health & Safety 0

Equality, Diversity & Human Rights 0

Infection, prevention & control 0

Manual Handling 0

Safeguarding 0



Medicine management 1

Dementia 0

Positive Behaviour Management 0

Food Hygiene 0

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Effective Management training, Pmva training. Diab
etic and Insulin training, Growth Hormone training

Contractual Arrangements

No. of permanent staff 1

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 1

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 1

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) 0

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a Service
Manager

1

No. of staff working toward required/recommended
qualification to be registered with Social Care
Wales as a Service Manager

0

Deputy service manager

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 1

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 0

Health & Safety 0

Equality, Diversity & Human Rights 0

Infection, prevention & control 0

Manual Handling 0

Safeguarding 0

Medicine management 1

Dementia 0

Positive Behaviour Management 1



Food Hygiene 0

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

supervision training. Effective management training
, PMVA training, Diabetes and Insulin training, Gro
wth Hormone training.

Contractual Arrangements

No. of permanent staff 1

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 1

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 1

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) 0

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a Service
Manager

1

No. of staff working toward required/recommended
qualification to be registered with Social Care
Wales as a Service Manager

1

Other supervisory staff

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 5

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 2

Health & Safety 2

Equality, Diversity & Human Rights 2

Infection, prevention & control 2

Manual Handling 2

Safeguarding 2

Medicine management 2

Dementia 2

Positive Behaviour Management 2

Food Hygiene 2



Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Bespoke training on Individuals using the service. P
MVA training. Supervision training. Diabetes and In
sulin training. Growth Hormone training.

Contractual Arrangements

No. of permanent staff 5

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 5

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) 0

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a social
care worker

2

No. of staff working towards the
required/recommended qualification

3

Nursing care staff

Does your service structure include roles of this
type?

No

Registered nurses

Does your service structure include roles of this
type?

No

Senior social care workers providing direct care

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 18

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 22

Health & Safety 22

Equality, Diversity & Human Rights 22

Infection, prevention & control 22

Manual Handling 22



Safeguarding 22

Medicine management 22

Dementia 0

Positive Behaviour Management 22

Food Hygiene 22

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

PMVA, Insulin and diabetes training, Growth Hormo
ne Training.

Contractual Arrangements

No. of permanent staff 18

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 13

No. of part-time staff (17-34 hours per week) 5

No. of part-time staff (16 hours or under per week) 0

Typical shift patterns in operation for employed staff

Set out the typical shift patterns of staff employed
at the service in this role type. You should also
include the average number of staff working in
each shift.

6 am -2pm
8am -4am
2pm-10pm
10pm-6am
10pm-7am

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a social
care worker

1

No. of staff working towards the
required/recommended qualification

17

Other social care workers providing direct care

Does your service structure include roles of this
type?

No

Domestic staff

Does your service structure include roles of this
type?

No

Catering staff

Does your service structure include roles of this
type?

No

Other types of staff

Does your service structure include any additional
role types other than those already listed?

Yes

List the role title(s) and a brief description of the
role responsibilities.

Maintenance Officer. To maintain the buildings and
grounds to a high standard. To carry out work as s
pecified in the maintenance book in a timely manne
r.



Filled and vacant posts

No. of staff in post 1

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 0

Health & Safety 1

Equality, Diversity & Human Rights 0

Infection, prevention & control 0

Manual Handling 1

Safeguarding 0

Medicine management 0

Dementia 0

Positive Behaviour Management 0

Food Hygiene 0

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Contractual Arrangements

No. of permanent staff 1

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 0

No. of part-time staff (17-34 hours per week) 1

No. of part-time staff (16 hours or under per week) 0

Staff Qualifications

No. of staff who have the required qualification 0

No. of staff working toward required/recommended
qualification

0


