Provider Information to be published

Annual Return 2022/2023

2023.

published Annual Return.

The following information relates to information CIW held about this provider and its associated services on the 31st March

This section has been completed for you. There are no actions to complete. This information displayed will be included in the

Provider name:

Endless Care Ltd

The provider was registered on:

11/07/2018

The following lists the There are no imposed conditions associated to this provider

provider conditions:

deivorad by this provider || ¥ Fes BMGar o

were: Service Type Care Home Service
Type of Care Adults With Nursing
Approval Date 11/07/2018
Responsible Individual(s) Aileen Ubhee
Manager(s) Jemma Eaton
Maximum number of places 37
Service Conditions There are no conditions associated to this service

Training and Workforce Fanning

Describe the arrangements in place during the last financial year
for identifying, planning and meeting the training needs of staff
employed by the service provider

All new staff have a mandatory training before they start and whils
t they are working. Y Plas provides the training and pays the staff
for their attendance. Any training apart from the mandatory trainin
g are met by giving staff opportunity to attend either by in house t
raining or sourced training from the social services. We always en
couraged staff to attend and learn new knowledge and its discuss
ed via supervision or in staff meetings.

Describe the arrangements in place during the last financial year
for the recruitment and retention of staff employed by the service
provider

The home has been pro active in recruiting suitable staff that will
meet the needs of our residents. There was a period of employing
staff in which there was a problem of retention due to high volume
of sickness and unsuitable candidates. The owner of the home ha
s now recruited staff from overseas which are highly trained and a
Il of them are trained nurses from their country of origin. We now
have less or no agencies used in Y Plas since they have been rec
ruited.

Service Profile

Service Details

Name of Service

Y Plas EMI Care Home

Telephone Number

01792772304

What is/are the main language(s) through which your service is
provided?

English Medium

Other languages used in the provision of the service

None




Service Provision

People Supported

How many people in total did the service provide care and
support to during the last financial year?

37

Fees Charged

The minimum weekly fee payable during the last financial year?

658.00

The maximum weekly fee payable during the last financial year?

798.00

Conplaints

What was the total number of formal complaints made during the
last financial year?

Number of active complaints outstanding

Number of complaints upheld

Number of complaints partially upheld

Number of complaints not upheld

0
0
0
0

What arrangements were made for consulting people who use the
service about the operation of the service during the last financial
year?

We use our welcome pack and complaints procedures for consult
ations. We also have a informal chats with the families and we hav
e the 6 monthly quality assurance monitoring.

Service Environment

How many bedrooms at the service are single rooms?

31

How many bedrooms at the service are shared rooms?

How many of the bedrooms have en-suite facilities?

How many bathrooms have assisted bathing facilities?

How many communal lounges at the service?

How many dining rooms at the service?

3
9
3
4
2

Provide details of any outside space to which the residents have
access

The are 3 places that the residents can sit outside, these areas a
re as well used when we have gatherings such as summer barbec
ues, entertainment on a fine weather, some residents are also abl
e to enjoy the garden and some likes planting and sometime they
can just sit outside when weather is warm.

Provide details of any other facilities to which the residents have
access

A summer house has just been built during the pandemic and is n
ow being used for relatives visitation and other various activities o
f the home i.e. training, hairdressing, chiropody, MDT meetings et
c. There is also a small meeting room on the second floor which al
so been used for social gatherings including small parties and pri

vate family dining.

Conmrunicating with people who use the service

I Identify any non-verbal communication methods used in the provision of the service

Picture Exchange Communication System (PECS) Yes
Treatment and Education of Autistic and related Communication- | No
handicapped CHildren (TEACCH)

Makaton No
British Sign Language (BSL) No
Other Yes

List 'Other' forms of non-verbal communication used

Facial expressions, hands expression and gestures, flash cards,
writing and using objects.




Staterrent of Conpliance

within the statement of compliance.

The Responsible Individual must prepare the statement of compliance.

CIW have published guidance on completing the quality of care review which provides advice on what could be contained

Set out your statement of compliance in respect to the four well-being areas below.

The extent to which people feel their voices are heard, they
have choice about their care and support, and opportunities
are made available to them.

Y Plas encouraged individual choice and personal decision ma

king where possible, where individuals are not able to contribut
e in this process, we include family or representatives where ap
propriate. We also recognise and embrace the uniqueness of i

ndividuals and empowering them to be able to express themsel
ves. The activities of the home are designed to encourage men
tal alertness, self esteem and social interactions, whilst we offer
a range of activities most of our residents responds more on on
e to one activities of their choice tailored to their needs likes an
d dislikes and preferences.

The extent to which people are happy and supported to
maintain their ongoing health, development and overall
wellbeing. For children, this will also include intellectual, social
and behavioural development.

Y Plas focuses on preferences of individuals, staff are able to r
ecognise and support their personal choices by having long sta
nding staff that knows our residents very well. This enables a g
ood rapport between the staff and residents. We also works in
conjunction with external health care specialist to make sure th
at all residents are being seen and needs are met holistically (
physical, psychological, spiritual and social). Resident's family a
re always informed of their changing health needs and they can
also visit anytime they wish. Family are also encouraged to be
part of their plan of care by communicating with them to review
on a three monthly basis.

The extent to which people feel safe and protected from abuse
and neglect.

All staff in Y Plas are vetted in their interviews, before they can
start they are checked for a clear DBS (Disclosure Barring Serv
ice). Staff have their inductions and all the mandatory training i
ncluding all the training that are required to protect our resident
s from abuse and neglect i.e. Protection of Vulnerable Adult, Sa
feguarding etc. Staff also have a supervision regularly to ensur
e that a they are able to express any concerns and doubts and
we review their recent training to ensure that they understood a
nd able to implement it in their work role . The home also have
a whistle blowing policy to protect residents and staff from any
abuse be it physical, psychological, spiritual or social.

The extent to which people live in accommodation that best
supports their wellbeing and achievement of their personal
outcomes.

Y Plas has been supporting residents with EMI needs, all staff h
as been trained in this particular environment to meet residents
needs. The home also offers skilled care to enable people achi
eved their optimum state of health and well being, we treat all p
eople who works at the home and all people who visits with resp
ect at all times. We encouraged individual choice and personal
decision making where possible. We recognize and embrace un
iqueness of individuals, staff and visitors using empowerment fo
r them to be able to express themselves. Y Plas is built within la
rge grounds which can be used for many activities and can be
accessed with the assistance of staff, there is undercover balco
ny which can access by all our residents regardless of their nee
ds. Residents are encouraged to bring their personal belonging
s i.e. photographs, furniture, personal furnishings.

I The following section requires you to answer questions about the staff and volunteers working at the service.

I Number of posts and staff turnover

The total number of full time equivalent posts at the service (as at
31 March)



https://www.careinspectorate.wales/190802-we-have-published-guidance-completing-quality-care-review

The following section requires you to answer questions about each staff type including information about the number of filled
and vacant posts, the training undertaken, the contractual arrangements in place and the qualifications of those staff.

The information entered should relate to the period during which the staff member has been working for the provider only.

Staff Type

Service Manager

Does your service structure include roles of this
type?

Yes

stated, the information added should be the position as of the 31st March of the last financial year.

I Important: All questions in this section relate specifically to this role type only. Unless otherwise

I Filled and vacant posts

No. of staff in post

No. of posts vacant

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is

not outlined above'.

Induction

Health & Safety

Equality, Diversity & Human Rights

Infection, prevention & control

Manual Handling

Safeguarding

Medicine management

Dementia

Positive Behaviour Management

Food Hygiene

o|j]o|]o|l|o|lo|o|o|o|o| o

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

All mandatory training is in date together with oral c
are champion training. She has been attending all
providers forum. She has been helping all care staf
f to register in the Social Care Wales.

I Contractual Arrangements

No. of permanent staff

No. of Fixed term contracted staff

No. of volunteers

No. of Agency/Bank staff

No. of Non-guaranteed hours contract (zero hours)

staff

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week)

No. of part-time staff (17-34 hours per week)

No. of part-time staff (16 hours or under per week)

I Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a Service
Manager




No. of staff working toward required/recommended |0
qualification to be registered with Social Care
Wales as a Service Manager
Deputy service manager
Does your service structure include roles of this Yes

type?

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

I Filled and vacant posts

No. of staff in post

No. of posts vacant

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is

not outlined above'.

Induction

Health & Safety

Equality, Diversity & Human Rights

Infection, prevention & control

Manual Handling

Safeguarding

Medicine management

Dementia

Positive Behaviour Management

0
0
0

Food Hygiene

1

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

First Aid training, Communication training, Speech
and Language Therapy workshop, PUPIS (Pressur
e Ulcer Prevention) and DOLS (Deprivation of Liber
ty and Safeguarding)

I Contractual Arrangements

No. of permanent staff

No. of Fixed term contracted staff

No. of volunteers

No. of Agency/Bank staff

No. of Non-guaranteed hours contract (zero hours)

staff

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week)

No. of part-time staff (17-34 hours per week)

No. of part-time staff (16 hours or under per week)

I Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a Service
Manager




No. of staff working toward required/recommended |0
qualification to be registered with Social Care
Wales as a Service Manager

Other supervisory staff

Does your service structure include roles of this Yes
type?

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

I Filled and vacant posts

No. of staff in post 1

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 0
Health & Safety 1
Equality, Diversity & Human Rights 0
Infection, prevention & control 0
Manual Handling 0
Safeguarding 0
Medicine management 0
Dementia 1
Positive Behaviour Management 0
Food Hygiene 0

Please outline any additional training undertaken Fire Training
pertinent to this role which is not outlined above. Coshh Training
Dementia Training

I Contractual Arrangements

No. of permanent staff 1

No. of Fixed term contracted staff

No. of volunteers

No. of Agency/Bank staff

No. of Non-guaranteed hours contract (zero hours)
staff

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 0

No. of part-time staff (17-34 hours per week) 1

No. of part-time staff (16 hours or under per week) |0

I Staff Qualifications

No. of staff who have the required qualification to 1
be registered with Social Care Wales as a social
care worker

No. of staff working towards the 0
required/recommended qualification




Nursing care staff

Does your service structure include roles of this No
type?

Registered nurses

Does your service structure include roles of this Yes
type?

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

I Filled and vacant posts

No. of staff in post 10

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 2
Health & Safety 3
Equality, Diversity & Human Rights 0
Infection, prevention & control 3
Manual Handling 6
Safeguarding 1
Medicine management 3
Dementia 1
Positive Behaviour Management 0
Food Hygiene 3
Please outline any additional training undertaken 7 Fire training
pertinent to this role which is not outlined above. 2 Coshh
2 Communication
6 Flu Vac
2 Challenging Behaviour
3 Pupis
2 Catherisation
2 MCA

I Contractual Arrangements

No. of permanent staff 10

No. of Fixed term contracted staff

No. of volunteers

No. of Agency/Bank staff

No. of Non-guaranteed hours contract (zero hours)
staff

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 4

No. of part-time staff (17-34 hours per week) 6

No. of part-time staff (16 hours or under per week) |0

I Typical shift patterns in operation for employed staff




Set out the typical shift patterns of staff employed | day shift = 8am - 8.30 pm
at the service in this role type. You should also night shift 8pm - 8.30 am
include the average number of staff working in
each shift.

Senior social care workers providing direct care

Does your service structure include roles of this Yes
type?

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

I Filled and vacant posts

No. of staff in post 6

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 1

Health & Safety 4

Equality, Diversity & Human Rights 0

Infection, prevention & control 5

Manual Handling 6

Safeguarding 4

Medicine management 1

Dementia 2

Positive Behaviour Management 0

Food Hygiene 4

Please outline any additional training undertaken 6 Fire Training

pertinent to this role which is not outlined above. 3 Coshh Training
3 Challenging Behaviour
2 Catheter/continence Training

I Contractual Arrangements

No. of permanent staff

No. of Fixed term contracted staff

No. of volunteers

No. of Agency/Bank staff
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No. of Non-guaranteed hours contract (zero hours)
staff

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 1

No. of part-time staff (17-34 hours per week) 5

No. of part-time staff (16 hours or under per week) |0

I Typical shift patterns in operation for employed staff

Set out the typical shift patterns of staff employed Day 8am - 8.30pm
at the service in this role type. You should also Night 8pm - 8.30am
include the average number of staff working in
each shift.




I Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a social
care worker

No. of staff working towards the
required/recommended qualification

Other social care workers providing direct care

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

I Filled and vacant posts

No. of staff in post

25

No. of posts vacant

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is

not outlined above'.

Induction 7
Health & Safety 19
Equality, Diversity & Human Rights 0
Infection, prevention & control 20
Manual Handling 22
Safeguarding 3
Medicine management 2
Dementia 6
Positive Behaviour Management 0
Food Hygiene 13

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

25 Fire Training

5 Catheter/continence Training

4 Challenging Behaviour Training
3 MCA Training

19 Coshh Training

3 Communication Training

I Contractual Arrangements

No. of permanent staff 25
No. of Fixed term contracted staff 0
No. of volunteers 0
No. of Agency/Bank staff 0
No. of Non-guaranteed hours contract (zero hours) |0

staff

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 0
No. of part-time staff (17-34 hours per week) 25
No. of part-time staff (16 hours or under per week) |0




I Typical shift patterns in operation for employed staff

Set out the typical shift patterns of staff employed | 8am - 8.30pm
at the service in this role type. You should also 8am- 2 pm
include the average number of staff working in 2pm - 8pm
each shift. 8pm- 8.30 am

I Staff Qualifications

No. of staff who have the required qualification to 25
be registered with Social Care Wales as a social
care worker

No. of staff working towards the 0
required/recommended qualification

Dorrestic staff

Does your service structure include roles of this Yes

type?

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

I Filled and vacant posts

No. of staff in post 5

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is

not outlined above'.

Induction

Health & Safety

Equality, Diversity & Human Rights

Infection, prevention & control

Manual Handling

Safeguarding

Medicine management
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Dementia

Positive Behaviour Management

0

Food Hygiene

3

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

5 Fire Training

3 Coshh Training

1 First Aid Training

1 Challenging Behaviour

I Contractual Arrangements

No. of permanent staff

No. of Fixed term contracted staff

No. of volunteers

No. of Agency/Bank staff

No. of Non-guaranteed hours contract (zero hours)
staff

o|jo|j]o|]oOo | v




I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 0
No. of part-time staff (17-34 hours per week) 1
No. of part-time staff (16 hours or under per week) |4
I Staff Qualifications

No. of staff who have the required qualification 5
No. of staff working toward required/recommended |0
qualification

Catering staff

Does your service structure include roles of this Yes

type?

stated, the information added should be the position as of the 31st March of the last financial year.

I Important: All questions in this section relate specifically to this role type only. Unless otherwise

I Filled and vacant posts

No. of staff in post

No. of posts vacant

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is

not outlined above'.

Induction

Health & Safety

Equality, Diversity & Human Rights

Infection, prevention & control
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Manual Handling

Safeguarding

Medicine management

Dementia

Positive Behaviour Management

Food Hygiene
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Please outline any additional training undertaken
pertinent to this role which is not outlined above.

4 Fire Training
3 Coshh Training
2 First Aid Training

I Contractual Arrangements

No. of permanent staff

No. of Fixed term contracted staff

No. of volunteers

No. of Agency/Bank staff

No. of Non-guaranteed hours contract (zero hours)
staff
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I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week)

No. of part-time staff (17-34 hours per week)




No. of part-time staff (16 hours or under per week)

I Staff Qualifications

No. of staff who have the required qualification 3
No. of staff working toward required/recommended | 1
qualification

Cther types of staff

Does your service structure include any additional | Yes

role types other than those already listed?

List the role title(s) and a brief description of the
role responsibilities.

Maintenance Person

Either at call or from reading the repairs book, or fr
om his own perception of what needs to done. To b
e watchful for maintenance needs in the house and
garden. Maintains records of utilities which are due
to be inspected, testing fire alarms and call bells. R
epair and re decorate rooms, generally keep home
in good condition.

I Filled and vacant posts

No. of staff in post

No. of posts vacant

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is

not outlined above'.

Induction 0
Health & Safety 1
Equality, Diversity & Human Rights 0
Infection, prevention & control 1
Manual Handling 0
Safeguarding 0
Medicine management 0
Dementia 0
Positive Behaviour Management 0
Food Hygiene 0
Please outline any additional training undertaken Fire Training

pertinent to this role which is not outlined above.

First Aid Training

I Contractual Arrangements

No. of permanent staff

No. of Fixed term contracted staff

No. of volunteers

No. of Agency/Bank staff

No. of Non-guaranteed hours contract (zero hours)
staff

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 0
No. of part-time staff (17-34 hours per week) 1
No. of part-time staff (16 hours or under per week) |0




I Staff Qualifications

No. of staff who have the required qualification

No. of staff working toward required/recommended
qualification

0




