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2023.

published Annual Return.

The following information relates to information CIW held about this provider and its associated services on the 31st March

This section has been completed for you. There are no actions to complete. This information displayed will be included in the

Provider name:

Duffryn Ffrwd Manor Limited

The provider was registered on:

27/12/2018

The following lists the There are no imposed conditions associated to this provider

provider conditions:

deiverad by this provider || AT Firwd Nencr LTD

were: Service Type Care Home Service
Type of Care Adults With Nursing
Approval Date 27/12/2018
Responsible Individual(s) Edison Hii
Manager(s) Jill Thomas, Gemma Wilson
Maximum number of places 92
Service Conditions There are no conditions associated to this service

Training and Workforce Fanning

Describe the arrangements in place during the last financial year
for identifying, planning and meeting the training needs of staff
employed by the service provider

We have a training matrix which is updated as and when staff carr
yout any training. Depending on the needs of the residents, shoul
d additional training be required this is resourced and the relevan
t staff are booked onto the training.

Describe the arrangements in place during the last financial year
for the recruitment and retention of staff employed by the service
provider

We have sponsorship licence

We have employed 4 oversea senior carers.

Sponsored 1 senior carer and 1 carer.

The directors have a few meetings with nurses and care staff.

In addition to the above, we utilise agency staff as and when requi
red.

Service Profile

Service Details

Name of Service

Duffryn Ffrwd Manor LTD

Telephone Number

01443843005

What is/are the main language(s) through which your service is
provided?

English Medium with some billingual elements

Other languages used in the provision of the service

Welsh

Service Provision




People Supported

How many people in total did the service provide care and 125
support to during the last financial year?
Fees Charged
The minimum weekly fee payable during the last financial year? 755
The maximum weekly fee payable during the last financial year? 1142.34
Conplaints
What was the total number of formal complaints made during the |1
last financial year?
Number of active complaints outstanding 0
Number of complaints upheld 1
Number of complaints partially upheld 0
Number of complaints not upheld 0

What arrangements were made for consulting people who use the
service about the operation of the service during the last financial
year?

Resident's meetings and the bi-annual questionnaires.

Service Environment

How many bedrooms at the service are single rooms? 86
How many bedrooms at the service are shared rooms? 3
How many of the bedrooms have en-suite facilities? 52
How many bathrooms have assisted bathing facilities? 13
How many communal lounges at the service? 3
How many dining rooms at the service? 2

Provide details of any outside space to which the residents have
access

We have 3 acres of gardens and woodland. In addition to this, we
have balconies in both buildings which the residents can utilise in
the summer months.

Provide details of any other facilities to which the residents have
access

Residents have access to the hair salon and conservatory. They
also have access to the garden day room and activities room. We
also have a company mini bus which is utilised for taking resident
s out on day trips.

Conmrunicating with people who use the service

I Identify any non-verbal communication methods used in the provision of the service

Picture Exchange Communication System (PECS) No
Treatment and Education of Autistic and related Communication- | No
handicapped CHildren (TEACCH)

Makaton

British Sign Language (BSL) No
Other No

Statement of Conrpliance




within the statement of compliance.

The Responsible Individual must prepare the statement of compliance.

CIW have published guidance on completing the quality of care review which provides advice on what could be contained

Set out your statement of compliance in respect to the four well-being areas below.

The extent to which people feel their voices are heard, they
have choice about their care and support, and opportunities
are made available to them.

The residents feel the staff always support them to be indepen
dent to learn new skills. The residents feel that the manager is
approachable to their needs. A team of activity coordinators, pr
ovide daily activities which are varied and based on individual i
nterests and needs. A company minibus allows excursions duri
ng the warmer months to based on resident interest and memor
ies. As reflected and confirmed through the positive comments
and feedback from residents and visitors verbally and through t
he feedback questionaires.

The extent to which people are happy and supported to
maintain their ongoing health, development and overall
wellbeing. For children, this will also include intellectual, social
and behavioural development.

Staff are trained according to the needs of any resident to allow
them to encourage independance as much as possible, to main
tain a residents individual ongoing health requirements whilst re
taining their dignity. Residents comment during regular meeting
s and discussion on the support received and regular care revi

ews reflect any changes and plans according to requirements a
nd wants of each individual.

The extent to which people feel safe and protected from abuse
and neglect.

The residents feel safe and secure within the home, as shown f
rom the questionnaires , and the environment in which they live
is always clean and comfortable and tailored to the residents n
eeds.

The extent to which people live in accommodation that best
supports their wellbeing and achievement of their personal
outcomes.

The residents feel that they have a say in the colour of their ro

om if it is being repainted and decorated. Personal belongs are
encouraged to decorate and indivualise the room where feasibl
e, and where possible they have the ability to choose which roo
m they would like within health requirements. The residents feel
that the meals received are nutritious and they feel that they ha
ve input it to the variety of choices.

I The following section requires you to answer questions about the staff and volunteers working at the service.

I Number of posts and staff turnover

The total number of full time equivalent posts at the service (as at
31 March)

82

The following section requires you to answer questions about each staff type including information about the number of filled
and vacant posts, the training undertaken, the contractual arrangements in place and the qualifications of those staff.

The information entered should relate to the period during which the staff member has been working for the provider only.

Staff Type Service Manager

type?

Does your service structure include roles of this

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

I Filled and vacant posts



https://www.careinspectorate.wales/190802-we-have-published-guidance-completing-quality-care-review

No. of staff in post 2

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction

Health & Safety

Equality, Diversity & Human Rights

Infection, prevention & control

Manual Handling

Safeguarding

Medicine management

Dementia

NININININ[IN[IN|IN|O

Positive Behaviour Management

Food Hygiene 2

Please outline any additional training undertaken Catheterisation
pertinent to this role which is not outlined above. Dietetics

I Contractual Arrangements

No. of permanent staff

No. of Fixed term contracted staff

No. of Agency/Bank staff

2
0
No. of volunteers 0
0
0

No. of Non-guaranteed hours contract (zero hours)
staff

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 2

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) |0

I Staff Qualifications

No. of staff who have the required qualification to 2
be registered with Social Care Wales as a Service
Manager

No. of staff working toward required/recommended |0
qualification to be registered with Social Care
Wales as a Service Manager

Deputy service manager

Does your service structure include roles of this Yes
type?

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

I Filled and vacant posts

No. of staff in post 2

No. of posts vacant 0




Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction

Health & Safety

Equality, Diversity & Human Rights

Infection, prevention & control

Manual Handling

Safeguarding

Medicine management

Dementia

NIN|INININININ|IN|O

Positive Behaviour Management

Food Hygiene 2

Please outline any additional training undertaken Catheterisation
pertinent to this role which is not outlined above. Dietetics

I Contractual Arrangements

No. of permanent staff

No. of Fixed term contracted staff

No. of volunteers

No. of Agency/Bank staff

o|j|o|o|Oo|N

No. of Non-guaranteed hours contract (zero hours)
staff

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 2

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) |0

I Staff Qualifications

No. of staff who have the required qualification to 2
be registered with Social Care Wales as a Service
Manager

No. of staff working toward required/recommended |0
qualification to be registered with Social Care
Wales as a Service Manager

Other supervisory staff

Does your service structure include roles of this Yes
type?

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

I Filled and vacant posts

No. of staff in post 3

No. of posts vacant 0




Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction

Health & Safety

Equality, Diversity & Human Rights

Infection, prevention & control

Manual Handling

Safeguarding

Medicine management

Dementia

WIwWwW|loO|lw|(lw|lw|lw|lw]|o

Positive Behaviour Management

Food Hygiene

w

Please outline any additional training undertaken First Aid
pertinent to this role which is not outlined above. Fire Safety

I Contractual Arrangements

No. of permanent staff

No. of Fixed term contracted staff

No. of volunteers

No. of Agency/Bank staff

oO|OO|OO|O | W

No. of Non-guaranteed hours contract (zero hours)
staff

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 2

No. of part-time staff (17-34 hours per week) 1

No. of part-time staff (16 hours or under per week) |0

I Staff Qualifications

No. of staff who have the required qualification to 0
be registered with Social Care Wales as a social
care worker

No. of staff working towards the 0
required/recommended qualification

Nursing care staff

Does your service structure include roles of this Yes
type?

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

I Filled and vacant posts

No. of staff in post 46

No. of posts vacant 0




Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is

not outlined above'.

Induction 46
Health & Safety 46
Equality, Diversity & Human Rights 46
Infection, prevention & control 46
Manual Handling 46
Safeguarding 46
Medicine management 0

Dementia 46
Positive Behaviour Management 46
Food Hygiene 46

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Looking after someone with multiple sclerosis
nutrition and dietetic
Mouthcare for older people

I Contractual Arrangements

No. of permanent staff 30
No. of Fixed term contracted staff 6
No. of volunteers 0
No. of Agency/Bank staff 8
No. of Non-guaranteed hours contract (zero hours) |8

staff

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week)

12

No. of part-time staff (17-34 hours per week)

23

No. of part-time staff (16 hours or under per week)

1

I Typical shift patterns in operation for employed staff

Set out the typical shift patterns of staff employed
at the service in this role type. You should also
include the average number of staff working in
each shift.

Early shift 7.30am to 2.30pm. 8 carers on duty.
Afternoon shift 1.00pm to 7.30pm. 7 carers on duty

i_ong shift 7.30am - 7.30pm. 8 carers on duty.
Night shift 7.30pm to 7.30am. 4 carers on duty.

I Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a social
care worker

22

No. of staff working towards the
required/recommended qualification

14

Registered nurses

Does your service structure include roles of this
type?

Yes

stated, the information added should be the position as of the 31st March of the last financial year.

I Important: All questions in this section relate specifically to this role type only. Unless otherwise




I Filled and vacant posts

No. of staff in post

12

No. of posts vacant

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is

not outlined above'.

Induction 12

Health & Safety 12

Equality, Diversity & Human Rights 12

Infection, prevention & control 12

Manual Handling 12

Safeguarding 12

Medicine management 12

Dementia 12

Positive Behaviour Management 12

Food Hygiene 12

Please outline any additional training undertaken Catheterisation

pertinent to this role which is not outlined above. nutrition & Dietetics
Bladder & Bowel
Wound Management
Supervisions

Palliative care

sepsis awareness
MCA and DOls
immediate life support

I Contractual Arrangements

No. of permanent staff

No. of Fixed term contracted staff

No. of volunteers

No. of Agency/Bank staff

No. of Non-guaranteed hours contract (zero hours)
staff

oO|lw|o|Oo|©

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 2
No. of part-time staff (17-34 hours per week) 7
No. of part-time staff (16 hours or under per week) |0

I Typical shift patterns in operation for employed staff

Set out the typical shift patterns of staff employed
at the service in this role type. You should also
include the average number of staff working in
each shift.

Early shift 7.30am to 2.30pm. 2 nurses on duty.
Afternoon shift 1.00pm to 7.30pm. 2 nurses on duty

i_ong shift 7.30am - 7.30pm. 2 nurses on duty.
Night shift 7.30pm to 7.30am. 1 nurse on duty.

Senior social care workers providing direct care

Does your service structure include roles of this
type?

Yes




stated, the information added should be the position as of the 31st March of the last financial year.

I Important: All questions in this section relate specifically to this role type only. Unless otherwise

I Filled and vacant posts

No. of staff in post

11

No. of posts vacant

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is

not outlined above'.

Induction 5

Health & Safety 11

Equality, Diversity & Human Rights 11

Infection, prevention & control 1

Manual Handling 11

Safeguarding 11

Medicine management 1

Dementia 11

Positive Behaviour Management 11

Food Hygiene 11

Please outline any additional training undertaken Catheterisation

pertinent to this role which is not outlined above. Dietetics
First Aid
Fire

I Contractual Arrangements

No. of permanent staff 11

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours) |0

staff

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 10
No. of part-time staff (17-34 hours per week) 1
No. of part-time staff (16 hours or under per week) |0

I Typical shift patterns in operation for employed staff

Set out the typical shift patterns of staff employed
at the service in this role type. You should also
include the average number of staff working in
each shift.

Early shift 7.30am to 2.30pm. 2 senior carers.
Afternoon shift 1.00pm to 7.30pm. 2 senior carers
on duty.

Long shift 7.30am - 7.30pm. 2 senior carers on dut

y.
Night shift 7.30pm to 7.30am. 1 senior carer on dut
y.

I Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a social
care worker




No. of staff working towards the
required/recommended qualification

Other social care workers providing direct care

Does your service structure include roles of this No
type?

Domrestic staff

Does your service structure include roles of this Yes

type?

stated, the information added should be the position as of the 31st March of the last financial year.

I Important: All questions in this section relate specifically to this role type only. Unless otherwise

I Filled and vacant posts

No. of staff in post

14

No. of posts vacant

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is

not outlined above'.

Induction 4

Health & Safety 14
Equality, Diversity & Human Rights 14
Infection, prevention & control 14
Manual Handling 14
Safeguarding 14
Medicine management 0

Dementia 14
Positive Behaviour Management 14
Food Hygiene 14

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Ladder safety training & working at heights

I Contractual Arrangements

No. of permanent staff 14
No. of Fixed term contracted staff 0
No. of volunteers 0
No. of Agency/Bank staff 0
No. of Non-guaranteed hours contract (zero hours) |0

staff

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 8
No. of part-time staff (17-34 hours per week) 6
No. of part-time staff (16 hours or under per week) |0
I Staff Qualifications

No. of staff who have the required qualification 0




No. of staff working toward required/recommended |0
qualification

Catering staff

Does your service structure include roles of this Yes

type?

stated, the information added should be the position as of the 31st March of the last financial year.

I Important: All questions in this section relate specifically to this role type only. Unless otherwise

I Filled and vacant posts

No. of staff in post

12

No. of posts vacant

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is

not outlined above'.

Induction 4
Health & Safety 12
Equality, Diversity & Human Rights 12
Infection, prevention & control 12
Manual Handling 12
Safeguarding 12
Medicine management 0
Dementia 12
Positive Behaviour Management 12
Food Hygiene 12
Please outline any additional training undertaken
pertinent to this role which is not outlined above.

I Contractual Arrangements

No. of permanent staff 12
No. of Fixed term contracted staff 0
No. of volunteers 0
No. of Agency/Bank staff 0
No. of Non-guaranteed hours contract (zero hours) |0

staff

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 6
No. of part-time staff (17-34 hours per week) 6
No. of part-time staff (16 hours or under per week) |0
I Staff Qualifications

No. of staff who have the required qualification 12
No. of staff working toward required/recommended |0

qualification

Other types of staff




Does your service structure include any additional | Yes
role types other than those already listed?

List the role title(s) and a brief description of the 1 Finance Officer

role responsibilities. 2 Administration Staff

2 Maintenance Workers
1 General Care Taker

1 Driver

4 Activity Co-ordinators

I Filled and vacant posts

No. of staff in post 11

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 0
Health & Safety 11
Equality, Diversity & Human Rights 11
Infection, prevention & control 11
Manual Handling 11
Safeguarding 11
Medicine management 0
Dementia 11
Positive Behaviour Management 11
Food Hygiene 11
Please outline any additional training undertaken First Aid
pertinent to this role which is not outlined above. Fire

I Contractual Arrangements

No. of permanent staff

No. of Fixed term contracted staff

No. of volunteers

No. of Agency/Bank staff

oO|lw|lo|o|®

No. of Non-guaranteed hours contract (zero hours)
staff

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 8

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) |0

I Staff Qualifications

No. of staff who have the required qualification 3

No. of staff working toward required/recommended |0
qualification




