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2023.

published Annual Return.

The following information relates to information CIW held about this provider and its associated services on the 31st March

This section has been completed for you. There are no actions to complete. This information displayed will be included in the

Provider name:

Cwmdare Homes 2 Limited

The provider was registered on:

16/08/2018

The following lists the There are no imposed conditions associated to this provider

provider conditions:

deivorad by his provider || Aspentouse G oo

were: Service Type Care Home Service
Type of Care Adults With Nursing
Approval Date 16/08/2018
Responsible Individual(s) Ranijit Saha
Manager(s) Allison Feiven
Maximum number of places 38
Service Conditions There are no conditions associated to this service

Training and Workforce Fanning

Describe the arrangements in place during the last financial year
for identifying, planning and meeting the training needs of staff
employed by the service provider

All mandatory training needs provided to all staff by means of fac
e to face training and online training courses. Any other training n
eeds that have been identified have been sourced and all relevan
t training has been given to all staff in accordance with thier job ro
les.

Describe the arrangements in place during the last financial year
for the recruitment and retention of staff employed by the service
provider

We have recruited staff by means of advertising on online job site
s and internally advertising.

Service Profile

Service Details

Name of Service

Aspen House Care Home

Telephone Number

01443491491

What is/are the main language(s) through which your service is
provided?

English Medium

Other languages used in the provision of the service

Service Provision

People Supported




How many people in total did the service provide care and
support to during the last financial year?

35

Fees Charged
The minimum weekly fee payable during the last financial year? 715
The maximum weekly fee payable during the last financial year? | 916
Conplaints
What was the total number of formal complaints made during the |2
last financial year?
Number of active complaints outstanding 0
Number of complaints upheld 1
Number of complaints partially upheld 0

Number of complaints not upheld

1

What arrangements were made for consulting people who use the
service about the operation of the service during the last financial
year?

At Aspen House we have a open door policy for all service users,
families and visitors to the home.

The Manager is available Monday - Friday and we also have a De
puty Manager in post.

Service Environment

How many bedrooms at the service are single rooms? 38
How many bedrooms at the service are shared rooms? 0
How many of the bedrooms have en-suite facilities? 38
How many bathrooms have assisted bathing facilities? 3
How many communal lounges at the service? 3
How many dining rooms at the service? 3

Provide details of any outside space to which the residents have
access

We have a small patio outdoor area at the rear of the nursing ho
me which is used in the summertime for the residents and thier vis
itors to enjoy.

Provide details of any other facilities to which the residents have
access

We have a regular hairdresser, chiropodist, fun & fitness person
and Church Service that attend the home and the Activities Co-or
dinator provides appropriate tasks to stimulate and encourage ou
r residents to participate in all aspects of activities.

Communicating with people who use the service

I Identify any non-verbal communication methods used in the provision of the service

Picture Exchange Communication System (PECS)

No

Treatment and Education of Autistic and related Communication-
handicapped CHildren (TEACCH)

Makaton

British Sign Language (BSL)

&

Other

&

Staterrent of Conrpliance

within the statement of compliance.

The Responsible Individual must prepare the statement of compliance.

CIW have published guidance on completing the quality of care review which provides advice on what could be contained

Set out your statement of compliance in respect to the four well-being areas below.



https://www.careinspectorate.wales/190802-we-have-published-guidance-completing-quality-care-review

The extent to which people feel their voices are heard, they
have choice about their care and support, and opportunities
are made available to them.

There are a number of methods that we use to ensure that the
care given to our residents is as complete and fully rounded as
we can make it. As some of our residents have dementia, we us
e evidence based from our This Is Me booklet which is given to
the residents families for them to complete so that we have as
much information as possible about the resident prior to thier a
dmission.

We also use the information that we gather from the quality ass
urance questionnaires that are given out to all relatives, reside
nts and visiting professionals. The feedback that we received o
verall was that their famly members are well cared for and the h
ome is clean and well maintained.

The extent to which people are happy and supported to
maintain their ongoing health, development and overall
wellbeing. For children, this will also include intellectual, social
and behavioural development.

All staff ensure that they make every effort to communicate and
update all service user's famlies in relation to thier care and wel
| being. All documentation is completed within thier care files an
d updated on a regular basis with consice information.

All our residents are encouraged and supported to participate
and join in with all our social activities and events in line with thi
er capabilities, as this encourages motivation and stimulation.

If there are any issues or concerns all staff can commuicate the
se to the appropriate professionals for guideance and any furth
er intervention if needed.

The extent to which people feel safe and protected from abuse
and neglect.

All our staff have training for SoVA so that they are equipped wi
th all the necessary understanding and information to ensure th
at all residents feel safe and protected from neglect and abuse.
Any safeguarding concerns are adressed and reported in a tim
ely manner and all issues are reported and referred to the Multi
Agency Safeguarding Hub.

The extent to which people live in accommodation that best
supports their wellbeing and achievement of their personal
outcomes.

The health and wellbeing of our residents is of the utmost impor
tance. All health and safety regualtions are adhered to and all t
raining is provided to all staff members. We do regular health a
nd safety audits and all inspection reports and audits are in dat
e and compliant. By undertaking these audits, this ensures that
all the residents health and wellbeing are maintained and this a
ssists us in avoiding any incidents or accidents within the home.

I The following section requires you to answer questions about the staff and volunteers working at the service.

I Number of posts and staff turnover

The total number of full time equivalent posts at the service (as at
31 March)

56

The following section requires you to answer questions about each staff type including information about the number of filled
and vacant posts, the training undertaken, the contractual arrangements in place and the qualifications of those staff.

The information entered should relate to the period during which the staff member has been working for the provider only.

Staff Type Service Manager

type?

Does your service structure include roles of this

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

I Filled and vacant posts

No. of staff in post

No. of posts vacant




Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 1

Health & Safety 1

Equality, Diversity & Human Rights 1

Infection, prevention & control 1

Manual Handling 1

Safeguarding 1

Medicine management 1

Dementia 1

Positive Behaviour Management 0

Food Hygiene 1

Please outline any additional training undertaken First Aid

pertinent to this role which is not outlined above. Fire Training
Pressure Ulcer
Wound management

I Contractual Arrangements

No. of permanent staff 1

No. of Fixed term contracted staff

No. of volunteers

No. of Agency/Bank staff

No. of Non-guaranteed hours contract (zero hours)
staff

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 1

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) |0

I Staff Qualifications

No. of staff who have the required qualification to 1
be registered with Social Care Wales as a Service
Manager

No. of staff working toward required/recommended |0
qualification to be registered with Social Care
Wales as a Service Manager

Deputy service manager

Does your service structure include roles of this Yes
type?

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

I Filled and vacant posts

No. of staff in post 1

No. of posts vacant 0




Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 1

Health & Safety 1

Equality, Diversity & Human Rights 0

Infection, prevention & control 1

Manual Handling 1

Safeguarding 1

Medicine management 1

Dementia 1

Positive Behaviour Management 0

Food Hygiene 1

Please outline any additional training undertaken Fire Training

pertinent to this role which is not outlined above. First Aid
Pressure Ulcer
Wound Management

I Contractual Arrangements

No. of permanent staff 1

No. of Fixed term contracted staff

No. of Agency/Bank staff

0
No. of volunteers 0
0
0

No. of Non-guaranteed hours contract (zero hours)
staff

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 1

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) |0

I Staff Qualifications

No. of staff who have the required qualification to 0
be registered with Social Care Wales as a Service
Manager

No. of staff working toward required/recommended |0
qualification to be registered with Social Care
Wales as a Service Manager

Cther supervisory staff

Does your service structure include roles of this No
type?

Nursing care staff

Does your service structure include roles of this No
type?

Registered nurses

Does your service structure include roles of this Yes
type?




Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

I Filled and vacant posts

No. of staff in post 7

No. of posts vacant 1

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 7

Health & Safety 7

Equality, Diversity & Human Rights 0

Infection, prevention & control 7

Manual Handling 7

Safeguarding 7

Medicine management 7

Dementia 7

Positive Behaviour Management 0

Food Hygiene 7

Please outline any additional training undertaken First Aid

pertinent to this role which is not outlined above. Fire Training
Pressure Ulcer
Wound Management

I Contractual Arrangements

No. of permanent staff

No. of Fixed term contracted staff

No. of volunteers

No. of Agency/Bank staff
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No. of Non-guaranteed hours contract (zero hours)
staff

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 2

No. of part-time staff (17-34 hours per week) 5

No. of part-time staff (16 hours or under per week) |0

I Typical shift patterns in operation for employed staff

Set out the typical shift patterns of staff employed Day shift 07.30-19.30 2 staff
at the service in this role type. You should also Night shift 19.30-07.30 1 staff
include the average number of staff working in
each shift.

Senior social care workers providing direct care

Does your service structure include roles of this No
type?

Other social care workers providing direct care




Does your service structure include roles of this Yes
type?

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

I Filled and vacant posts

No. of staff in post 36

No. of posts vacant 3

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 7

Health & Safety 36

Equality, Diversity & Human Rights 0

Infection, prevention & control 36

Manual Handling 36

Safeguarding 36

Medicine management 0

Dementia 36

Positive Behaviour Management 0

Food Hygiene 36

Please outline any additional training undertaken First Aid

pertinent to this role which is not outlined above. Fire Training
Pressure Ulcer
Communication
Dignity in Care
Oral Care
Incontinence/pad Training

I Contractual Arrangements

No. of permanent staff 36

No. of Fixed term contracted staff

No. of Agency/Bank staff

0
No. of volunteers 0
0
3

No. of Non-guaranteed hours contract (zero hours)
staff

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 20

No. of part-time staff (17-34 hours per week) 15

No. of part-time staff (16 hours or under per week) |1

I Typical shift patterns in operation for employed staff

Set out the typical shift patterns of staff employed | Day shift 07.30-19.30 9 staff
at the service in this role type. You should also Night shift 19.30-07.30 4 staff
include the average number of staff working in
each shift.

I Staff Qualifications




No. of staff who have the required qualification to 36
be registered with Social Care Wales as a social
care worker

No. of staff working towards the 0
required/recommended qualification

Domrestic staff

Does your service structure include roles of this Yes
type?

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

I Filled and vacant posts

No. of staff in post 5

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction

Health & Safety

Equality, Diversity & Human Rights

Infection, prevention & control

Manual Handling

Safeguarding

Medicine management

Dementia

ojloujfojluojluojlo|o|lO0| W

Positive Behaviour Management

Food Hygiene 0

Please outline any additional training undertaken Fire Training
pertinent to this role which is not outlined above. First Aid

I Contractual Arrangements

No. of permanent staff 4

No. of Fixed term contracted staff 1

No. of volunteers

0
No. of Agency/Bank staff 0
0

No. of Non-guaranteed hours contract (zero hours)
staff

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 0

No. of part-time staff (17-34 hours per week) 5

No. of part-time staff (16 hours or under per week) |0

I Staff Qualifications

No. of staff who have the required qualification 0

No. of staff working toward required/recommended |0
qualification




Catering staff

Does your service structure include roles of this Yes
type?

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

I Filled and vacant posts

No. of staff in post 3

No. of posts vacant 1

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction

Health & Safety

Equality, Diversity & Human Rights

Infection, prevention & control

Manual Handling

Safeguarding

Medicine management

Dementia
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Positive Behaviour Management

Food Hygiene 3

Please outline any additional training undertaken Fire training
pertinent to this role which is not outlined above. First Aid

I Contractual Arrangements

No. of permanent staff

No. of Fixed term contracted staff

No. of volunteers

No. of Agency/Bank staff
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No. of Non-guaranteed hours contract (zero hours)
staff

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 1

No. of part-time staff (17-34 hours per week) 2

No. of part-time staff (16 hours or under per week) |0

I Staff Qualifications

No. of staff who have the required qualification 3
No. of staff working toward required/recommended |0
qualification

Other types of staff

Does your service structure include any additional | Yes
role types other than those already listed?




List the role title(s) and a brief description of the
role responsibilities.

Handyperson - All aspects of general maintenance
that is required around the home

Administrator - Wages, accounts, all aspects of ad

ministration of the home

Laundry Staff - Laundering of all residents clothes

Activities Co-ordinator - Planning and preparing dai
ly activities and events for the residents at the hom
e

I Filled and vacant posts

No. of staff in post

No. of posts vacant

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is

not outlined above'.

Induction

Health & Safety

N

Equality, Diversity & Human Rights

-

Infection, prevention & control

Manual Handling

Safeguarding

Medicine management

Dementia

Positive Behaviour Management

Food Hygiene
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Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Fire Training

I Contractual Arrangements

No. of permanent staff

No. of Fixed term contracted staff

No. of volunteers

No. of Agency/Bank staff

No. of Non-guaranteed hours contract (zero hours)

staff

I Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week)

No. of part-time staff (17-34 hours per week) 3
No. of part-time staff (16 hours or under per week) |0
I Staff Qualifications

No. of staff who have the required qualification 1
No. of staff working toward required/recommended |0

qualification




