
Annual Return 2022/2023

Provider Information to be published

The following information relates to information CIW held about this provider and its associated services on the 31st March
2023.

This section has been completed for you. There are no actions to complete. This information displayed will be included in the
published Annual Return.

Provider name: CLARKE-TAYLOR LTD

The provider was registered on: 18/03/2019

The following lists the
provider conditions:

There are no imposed conditions associated to this provider

The regulated services
delivered by this provider
were:

Clarke - Taylor Ltd

Service Type Care Home Service

Type of Care Adults Without Nursing

Approval Date 18/03/2019

Responsible Individual(s) Dawn Gittins

Manager(s) Emma Hill

Maximum number of places 23

Service Conditions There are no conditions associated to this service

Training and Workforce Planning

Describe the arrangements in place during the last financial year
for identifying, planning and meeting the training needs of staff
employed by the service provider

Annual training audits are carried out, which identifies individual st
aff training needs for the next 12 months. Since the Covid pande
mic Clarke Taylor Ltd have been using an online training compan
y and all identified training is booked for staff to complete. A traini
ng matrix is kept, monitored and updated regularly to ensure that 
all staff are on target with there training.

Describe the arrangements in place during the last financial year
for the recruitment and retention of staff employed by the service
provider

Clarke Taylor Ltd has a rigorous recruitment policy which ensures
staff employed are suitable to work with vulnerable adults. The sta
ff are trained in whistleblowing and vulnerable adults training. Duri
ng staff meeting and supervision whistle blowing is discussed and 
all staff understand their responsibilities in this area. On my 2 mo
nthly Regulation 72 visit I spend time with the residents and asses
s how comfortable, safe and secure they feel.

Service Profile

Service Details

Name of Service Clarke - Taylor Ltd

Telephone Number 01244535333

What is/are the main language(s) through which your service is
provided?

English Medium with some billingual elements

Other languages used in the provision of the service None



Service Provision

People Supported

How many people in total did the service provide care and
support to during the last financial year?

23

Fees Charged

The minimum weekly fee payable during the last financial year? 700.12

The maximum weekly fee payable during the last financial year? 825

Complaints

What was the total number of formal complaints made during the
last financial year?

0

Number of active complaints outstanding 0

Number of complaints upheld 0

Number of complaints partially upheld 0

Number of complaints not upheld 0

What arrangements were made for consulting people who use the
service about the operation of the service during the last financial
year?

Quality Questionnaire audits were given to service users and their
families. Regular letters and emails sent to families with general u
pdates, opportunities given to family's to discuss care planning an
d an open door policy held by the manager to discuss any issues 
as they arise.

Service Environment

How many bedrooms at the service are single rooms? 21

How many bedrooms at the service are shared rooms? 1

How many of the bedrooms have en-suite facilities? 21

How many bathrooms have assisted bathing facilities? 2

How many communal lounges at the service? 3

How many dining rooms at the service? 1

Provide details of any outside space to which the residents have
access

Phoenix House has a lovely large garden to the rear of the proper
ty. In this garden there is a green house with potting table and her
b garden. There is a large gazebo with seating area underneath a
nd a couple of water features to aid with sensory stimulation. Its w
heelchair accessible.

Provide details of any other facilities to which the residents have
access

The home has a number of sensory corridors to enable residents 
to walk with purpose and a kitchenette in the large communal loun
ge to offer a "Café Feel".

Communicating with people who use the service

Identify any non-verbal communication methods used in the provision of the service

Picture Exchange Communication System (PECS) Yes

Treatment and Education of Autistic and related Communication-
handicapped CHildren (TEACCH)

No

Makaton No

British Sign Language (BSL) No

Other No

Statement of Compliance



The Responsible Individual must prepare the statement of compliance.

CIW have published guidance on completing the quality of care review which provides advice on what could be contained
within the statement of compliance.

Set out your statement of compliance in respect to the four well-being areas below.

The extent to which people feel their voices are heard, they
have choice about their care and support, and opportunities
are made available to them.

Phoenix House carries out 3 monthly key worker reviews which i
nvolves discussing care and support with individuals, 6 monthly
quality questionnaires are conducted which gives the individual
s and their family's a chance for their voices to be heard. Perso
n Centred annual reviews in addition to the usual review conce
ntrates mainly on the well being of the individual and how we ca
n assist them to have a better quality of life.

The extent to which people are happy and supported to
maintain their ongoing health, development and overall
wellbeing. For children, this will also include intellectual, social
and behavioural development.

Personal plans at Phoenix house are outcome focussed and re
ad in a way that identifies the individuals strengths and what th
ey are able to do independently. Any areas that individuals nee
d a assistance with are detailed in an "Action" section so we are
not concentrating on the individuals weaknesses. As mentioned
above, the person centred reviews help to gauge the extent to 
which the individual is happy and supports to maintain their ong
oing health, development and overall well being.

The extent to which people feel safe and protected from abuse
and neglect.

Phoenix House has a rigorous recruitment policy which ensures
staff employed are suitable to work with vulnerable adults. The 
staff are trained in whistle blowing and vulnerable adults trainin
g. During staff meeting and supervision. Whistle blowing is disc
ussed and all staff understand their responsibility in this area. 
On my 2 monthly regulation 72 visit, I spend time with the reside
nts and assess how comfortable safe and secure they feel. In a
ddition the manager carries out 2 monthly resident meeting and
one of the set questions is how safe and comfortable the individ
ual feels. All bedrooms at Phoenix house have been refitted wit
h new yale locks to ensure safety and privacy are maintained. I
ndividuals are assessed on admission and if able to manage ar
e issued with a room key. The care that the individual receive o
n a daily basis is additionally documented on an allocation shee
t which helps the care workers to ensure all required assistance
has been completed.

The extent to which people live in accommodation that best
supports their wellbeing and achievement of their personal
outcomes.

Phoenix House prides its self on offering a high quality, professi
onal Dementia care service. We aim to create a warm, friendly, 
happy and homely environment where individuality and diversit
y is celebrated and emphasised and where our residents choic
es and belief's are respected. We are committed and passionat
e about enriching the lives of those with Dementia by delivering
genuine person centred care in order to create loving and stim
ulating place to live not just exist. We are constantly striving to i
mprove and enhance our home in order to provide appropriate 
and meaningful daily experiences to all our service users staff a
nd visitors. everything we do is driven by the wishes and feeling
of our residents.

The following section requires you to answer questions about the staff and volunteers working at the service.

Number of posts and staff turnover

The total number of full time equivalent posts at the service (as at
31 March)

28

https://www.careinspectorate.wales/190802-we-have-published-guidance-completing-quality-care-review


The following section requires you to answer questions about each staff type including information about the number of filled
and vacant posts, the training undertaken, the contractual arrangements in place and the qualifications of those staff.

The information entered should relate to the period during which the staff member has been working for the provider only.

Staff Type
Service Manager

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 1

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 0

Health & Safety 1

Equality, Diversity & Human Rights 1

Infection, prevention & control 1

Manual Handling 1

Safeguarding 1

Medicine management 1

Dementia 1

Positive Behaviour Management 1

Food Hygiene 1

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Contractual Arrangements

No. of permanent staff 1

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 1

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) 0

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a Service
Manager

1



No. of staff working toward required/recommended
qualification to be registered with Social Care
Wales as a Service Manager

0

Deputy service manager

Does your service structure include roles of this
type?

No

Other supervisory staff

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 3

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 0

Health & Safety 3

Equality, Diversity & Human Rights 3

Infection, prevention & control 3

Manual Handling 3

Safeguarding 3

Medicine management 3

Dementia 3

Positive Behaviour Management 3

Food Hygiene 3

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Contractual Arrangements

No. of permanent staff 3

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 1

No. of part-time staff (17-34 hours per week) 2

No. of part-time staff (16 hours or under per week) 0

Staff Qualifications



No. of staff who have the required qualification to
be registered with Social Care Wales as a social
care worker

3

No. of staff working towards the
required/recommended qualification

0

Nursing care staff

Does your service structure include roles of this
type?

No

Registered nurses

Does your service structure include roles of this
type?

No

Senior social care workers providing direct care

Does your service structure include roles of this
type?

No

Other social care workers providing direct care

Does your service structure include roles of this
type?

No

Domestic staff

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 2

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 0

Health & Safety 2

Equality, Diversity & Human Rights 2

Infection, prevention & control 2

Manual Handling 2

Safeguarding 2

Medicine management 2

Dementia 2

Positive Behaviour Management 2

Food Hygiene 2

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Contractual Arrangements

No. of permanent staff 2



No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 1

No. of part-time staff (17-34 hours per week) 1

No. of part-time staff (16 hours or under per week) 0

Staff Qualifications

No. of staff who have the required qualification 2

No. of staff working toward required/recommended
qualification

0

Catering staff

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 2

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 0

Health & Safety 2

Equality, Diversity & Human Rights 2

Infection, prevention & control 2

Manual Handling 2

Safeguarding 2

Medicine management 1

Dementia 2

Positive Behaviour Management 2

Food Hygiene 2

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Contractual Arrangements

No. of permanent staff 2

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0



Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 2

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) 0

Staff Qualifications

No. of staff who have the required qualification 2

No. of staff working toward required/recommended
qualification

0

Other types of staff

Does your service structure include any additional
role types other than those already listed?

No


