
Annual Return 2022/2023

Provider Information to be published

The following information relates to information CIW held about this provider and its associated services on the 31st March
2023.

This section has been completed for you. There are no actions to complete. This information displayed will be included in the
published Annual Return.

Provider name: CASTLECARE SPECIALIST SERVICES LIMITED

The provider was registered on: 08/05/2019

The following lists the
provider conditions:

There are no imposed conditions associated to this provider

The regulated services
delivered by this provider
were:

Castlecare Specialist Services Limited

Service Type Care Home Service

Type of Care Adults Without Nursing

Approval Date 08/05/2019

Responsible Individual(s) David Morgan

Manager(s) Amanda Buchan, Amanda Buchan, Melanie Morga
n

Maximum number of places 10

Service Conditions There are no conditions associated to this service

Training and Workforce Planning

Describe the arrangements in place during the last financial year
for identifying, planning and meeting the training needs of staff
employed by the service provider

All managers have weekly meetings where this a permanent agen
da item. Our training matrix for all services is looked at weekly. St
aff have access to online training, have in house face to face train
ing conducted by the Clinical Lead, and we employ outside agenci
es where needed to deliver mandatory and extra training. All staff 
are in compliance with mandatory training.

Describe the arrangements in place during the last financial year
for the recruitment and retention of staff employed by the service
provider

The Company invests heavily in our staff from training, team buildi
ng days, and other benefits including a voucher scheme for best 
practice and outstanding work. We will shortly be offering a comp
any healthcare scheme, and gym membership. We also regularly 
review pay rates. We are currently aiming to pay staff the real livin
g wage by summer 2023. Current wage rates are higher than NM
W.

Service Profile

Service Details

Name of Service Castlecare Specialist Services Limited

Telephone Number 01685873334

What is/are the main language(s) through which your service is
provided?

English Medium with some billingual elements

Other languages used in the provision of the service Some staff Speak Welsh



Service Provision

People Supported

How many people in total did the service provide care and
support to during the last financial year?

14

Fees Charged

The minimum weekly fee payable during the last financial year? 1450

The maximum weekly fee payable during the last financial year? 1580

Complaints

What was the total number of formal complaints made during the
last financial year?

0

Number of active complaints outstanding 0

Number of complaints upheld 0

Number of complaints partially upheld 0

Number of complaints not upheld 0

What arrangements were made for consulting people who use the
service about the operation of the service during the last financial
year?

I regulary speak with residents on visits and enquire how the servi
ce is performing. This is on an ad hoc basis and in structured staf
f meetings. 
Regular Visits as per regs and extra visits for maintenance. R/I als
o takes part in Resident activities, and is available by phone any ti
me. Staff and Residents have the contact details of the R/I

Service Environment

How many bedrooms at the service are single rooms? 10

How many bedrooms at the service are shared rooms? 0

How many of the bedrooms have en-suite facilities? 6

How many bathrooms have assisted bathing facilities? 2

How many communal lounges at the service? 2

How many dining rooms at the service? 2

Provide details of any outside space to which the residents have
access

Our Citizens also have 2 outdoor areas, large patio, BBQ and gar
dening areas. These are private areas where residents can relax.
We hold Summer BBQ's, and other events in these areas

Provide details of any other facilities to which the residents have
access

Our citizens also have access to our Gym. Residents also have a
ccess to a well being pod, where they can relax, take part in Art a
nd Crafts, and relaxation

Communicating with people who use the service

Identify any non-verbal communication methods used in the provision of the service

Picture Exchange Communication System (PECS) No

Treatment and Education of Autistic and related Communication-
handicapped CHildren (TEACCH)

No

Makaton No

British Sign Language (BSL) Yes

Other No

Statement of Compliance



The Responsible Individual must prepare the statement of compliance.

CIW have published guidance on completing the quality of care review which provides advice on what could be contained
within the statement of compliance.

Set out your statement of compliance in respect to the four well-being areas below.

The extent to which people feel their voices are heard, they
have choice about their care and support, and opportunities
are made available to them.

The citizens we support have a monthly 'choices' meeting, wher
e they are able to freely express their wishes, choices, and deci
sions around issues relating the care and support they receive 
, the running of the home, the choice of key worker, activities, d
ecoration of the home.
Each citizen is allocated a key worker of their choice and meet t
o review care delivery and outcomes on a weekly basis.
The citizens we care for are supported to develop their own we
ekly planners and can freely change or alter them at any time. 
Our citizens are offered to support staff with our recruiting proc
ess and sit on the interview panel of any new staff.
Our citizens can change or alter the colour shcem or decoratio
n of their own individaul rooms based upon their personalities a
nd preference. 
Our citizens are included in all aspects of their individual recove
ry journey's and are encouraged to plan outcomes of care acco
rding to their needs.

The extent to which people are happy and supported to
maintain their ongoing health, development and overall
wellbeing. For children, this will also include intellectual, social
and behavioural development.

Our citizens are encourages and supported to access many act
ivities within our local community. We run various activities from
walking groups , football groups, walking rugby, Gym sessions. 
We support our citizens to also run various activities such as ar
ts and crafts, music therapy, gardening .
Key workers support citizens to have regular weekly reviews ab
out the care they receive, and help each individual to achieve a
nd or change the goals if needed. Our citizens are encouraged 
to make appointments with their GP, optician, podiatrist, dentist,
Psychiatrist themselves in order to gain independence in this ar
e. Staff keep a regular calendar of what health and well being n
eeds are required which are shared with the our citizens to follo
w up together. 
Our citizens are given questionnaires to complete that indicates
their happiness and or concerns relating to health and wellbein
g.

The extent to which people feel safe and protected from abuse
and neglect.

Our citizens can be assured that their safety is paramount . All 
staff are trained in safeguarding and have downloaded the app
on their mobile phones. We strive to ensure that any safeguard
ing issues are reported immediately to the relevant agencies an
d full risk assessments undertaken to reduce / minimise further 
risks to the individuals.

The extent to which people live in accommodation that best
supports their wellbeing and achievement of their personal
outcomes.

All citizens are central to their own recovery pathway within our 
home. Their care plans are regularly reviewed with the individu
al always present. The care delivery is guided by our citizens a
nd as such can be altered and or changed according to their wi
shes and needs. We pride ourselves on helping positively supp
ort individuals to reach their full potential no matter how small th
e goal is. Our history of citizens that have moved on to more in
dependent living projects/ communities, speak for themselves. 
The citizen , family and care team reviews are evidence to supp
ort how we help all of our citizens to maintain and exceed wellbe
ing and personal outcomes on a daily basis. We are a very per
son centred organisation and firmly believe that the citizens we 
support are best served as our own mentors of wellbeing.

The following section requires you to answer questions about the staff and volunteers working at the service.

Number of posts and staff turnover

https://www.careinspectorate.wales/190802-we-have-published-guidance-completing-quality-care-review


The total number of full time equivalent posts at the service (as at
31 March)

12

The following section requires you to answer questions about each staff type including information about the number of filled
and vacant posts, the training undertaken, the contractual arrangements in place and the qualifications of those staff.

The information entered should relate to the period during which the staff member has been working for the provider only.

Staff Type
Service Manager

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 1

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 0

Health & Safety 1

Equality, Diversity & Human Rights 1

Infection, prevention & control 1

Manual Handling 1

Safeguarding 1

Medicine management 1

Dementia 1

Positive Behaviour Management 1

Food Hygiene 0

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

De Escalation Training 
Fire Warden Training 
IT Training

Contractual Arrangements

No. of permanent staff 1

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

1

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 1

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) 0

Staff Qualifications



No. of staff who have the required qualification to
be registered with Social Care Wales as a Service
Manager

1

No. of staff working toward required/recommended
qualification to be registered with Social Care
Wales as a Service Manager

1

Deputy service manager

Does your service structure include roles of this
type?

No

Other supervisory staff

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 2

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 0

Health & Safety 2

Equality, Diversity & Human Rights 2

Infection, prevention & control 2

Manual Handling 2

Safeguarding 2

Medicine management 2

Dementia 2

Positive Behaviour Management 2

Food Hygiene 2

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Fire Warden Training 
IT Training
De Escalation Training

Contractual Arrangements

No. of permanent staff 2

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

2

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 2

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) 0



Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a social
care worker

2

No. of staff working towards the
required/recommended qualification

0

Nursing care staff

Does your service structure include roles of this
type?

No

Registered nurses

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 1

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 0

Health & Safety 1

Equality, Diversity & Human Rights 1

Infection, prevention & control 1

Manual Handling 1

Safeguarding 1

Medicine management 1

Dementia 1

Positive Behaviour Management 1

Food Hygiene 1

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

This staff member is also the Clinical Lead and Dire
ctor of the Company. They have a welath of experi
ence in Mental Health, working in acute and forensi
c mental health units for over 20 years

Contractual Arrangements

No. of permanent staff 1

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 1



No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) 0

Typical shift patterns in operation for employed staff

Set out the typical shift patterns of staff employed
at the service in this role type. You should also
include the average number of staff working in
each shift.

The clinical Lead does not work a set shift pattern 
and is the Director. The clinical lead is on call and v
isits the service on a weekly basis, normally multipl
e times during a 7 day period.

Senior social care workers providing direct care

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 10

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 3

Health & Safety 12

Equality, Diversity & Human Rights 12

Infection, prevention & control 12

Manual Handling 12

Safeguarding 12

Medicine management 12

Dementia 12

Positive Behaviour Management 12

Food Hygiene 5

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Promote independence to residents, social inclusio
n

Contractual Arrangements

No. of permanent staff 10

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

10

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 8

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) 2

Typical shift patterns in operation for employed staff



Set out the typical shift patterns of staff employed
at the service in this role type. You should also
include the average number of staff working in
each shift.

The Rota is managed by the service manager. 12 h
r shift pattern in the norm, however this can alter d
epending on the needs of the residents. There are 
at least 2 members of staff on shift at any one time

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a social
care worker

10

No. of staff working towards the
required/recommended qualification

0

Other social care workers providing direct care

Does your service structure include roles of this
type?

No

Domestic staff

Does your service structure include roles of this
type?

No

Catering staff

Does your service structure include roles of this
type?

No

Other types of staff

Does your service structure include any additional
role types other than those already listed?

No


