
Annual Return 2022/2023

Provider Information to be published

The following information relates to information CIW held about this provider and its associated services on the 31st March
2023.

This section has been completed for you. There are no actions to complete. This information displayed will be included in the
published Annual Return.

Provider name: CARNINGLI TRUST (THE)

The provider was registered on: 06/07/2018

The following lists the
provider conditions:

There are no imposed conditions associated to this provider



The regulated services
delivered by this provider
were:

Panteg

Service Type Care Home Service

Type of Care Adults Without Nursing

Approval Date 09/07/2018

Responsible Individual(s) Kerry May

Manager(s) Carol Satyanand, Michele Jones

Maximum number of places 5

Service Conditions There are no conditions associated to this service

Heddfan

Service Type Care Home Service

Type of Care Adults Without Nursing

Approval Date 06/07/2018

Responsible Individual(s) Kerry May

Manager(s) Deborah Dougall, Michele Jones

Maximum number of places 5

Service Conditions There are no conditions associated to this service

Minstrels

Service Type Care Home Service

Type of Care Adults Without Nursing

Approval Date 06/07/2018

Responsible Individual(s) Kerry May

Manager(s) Carol Satyanand

Maximum number of places 5

Service Conditions There are no conditions associated to this service

Clayford

Service Type Care Home Service

Type of Care Adults Without Nursing

Approval Date 09/07/2018

Responsible Individual(s) Kerry May

Manager(s) Deborah Dougall

Maximum number of places 5

Service Conditions There are no conditions associated to this service

Training and Workforce Planning

Describe the arrangements in place during the last financial year
for identifying, planning and meeting the training needs of staff
employed by the service provider

The Carningli Trust has a proactive approach to providing trainin
g, and expects staff to take ownership for their own personal deve
lopment in relation to their work and to keep abreast of developm
ents within their own area of expertise.
All staff are supported to undertake development activities throug
hout their employment vis an annual training plan in key areas of;
-
1. Induction and Probation
2. Core Mandatory Training
3. Service Specific Training
4. Continual Professional Development



Describe the arrangements in place during the last financial year
for the recruitment and retention of staff employed by the service
provider

The Carningli Trust aims to develop a recognition and reward bas
ed plan for its employees, which we feel has contributed to our su
ccessful retention and recruitment of staff. These are;-
� Being a Real Living Wage employer.
� A bonus for the completion of a successful probation,
� Incremental rises throughout employment for access to compan
y sick pay 
� To acknowledge staff commitment and dedication an award of a
n annual bonus payment

Service Profile

Service Details

Name of Service Clayford

Telephone Number 01437751273

What is/are the main language(s) through which your service is
provided?

English Medium

Other languages used in the provision of the service

Service Provision

People Supported

How many people in total did the service provide care and
support to during the last financial year?

6

Fees Charged

The minimum weekly fee payable during the last financial year? 1713.00

The maximum weekly fee payable during the last financial year? 1743.00

Complaints

What was the total number of formal complaints made during the
last financial year?

0

Number of active complaints outstanding 0

Number of complaints upheld 0

Number of complaints partially upheld 0

Number of complaints not upheld 0

What arrangements were made for consulting people who use the
service about the operation of the service during the last financial
year?

For the people in our homes, they are active where possible in th
e daily planning and delivery of their care and support. They rem
ained empowered by their staff teams to make decisions daily and
also develop skills to plan for future requests. Home Meetings are
also supported to encourage voice, participation and feedback. Al
ong with our Easy Read "Guide to your Support" each person can
understand their right to their involvement in all that we do. 

Consultation with other individuals who were identified as playing 
a participative and supportive role in our operations also received
an annual questionnaire that requested feedback on key areas of
the support we provide e.g. wellbeing, safety and involvement. Its 
also included feedback on the Carningli Trusts management of th
e home re; communication, raising compliments/ complaints and w
ho to contact.

Service Environment



How many bedrooms at the service are single rooms? 4

How many bedrooms at the service are shared rooms? 1

How many of the bedrooms have en-suite facilities? 0

How many bathrooms have assisted bathing facilities? 0

How many communal lounges at the service? 1

How many dining rooms at the service? 1

Provide details of any outside space to which the residents have
access

The exterior of the property sits quietly in its rural location surroun
ded by our 6 acres of land and beautiful views. Its location is mea
ns that it has little disturbance from traffic and no passing vehicles
etc. Making a safe environment for people to explore and enjoy th
e outdoor spaces. The unlimited access we have to outdoor spac
es become a hive of activity in the spring and summer months thr
ough gardening, games, walks into the local countryside and just 
simply enjoying our views which includes watching the horses that
graze in our fields.

Provide details of any other facilities to which the residents have
access

There is accessibility to a number of outside areas. A Cabin which
can be used for private meetings, crafts, music or just a quiet per
sonal space, and patios around the property with access to grass
ed areas. There is also an outbuilding/ garage which is used as p
ractical space for the home’s laundry facilities

Communicating with people who use the service

Identify any non-verbal communication methods used in the provision of the service

Picture Exchange Communication System (PECS) Yes

Treatment and Education of Autistic and related Communication-
handicapped CHildren (TEACCH)

No

Makaton Yes

British Sign Language (BSL) Yes

Other No

Statement of Compliance

The Responsible Individual must prepare the statement of compliance.

CIW have published guidance on completing the quality of care review which provides advice on what could be contained
within the statement of compliance.

Set out your statement of compliance in respect to the four well-being areas below.

The extent to which people feel their voices are heard, they
have choice about their care and support, and opportunities
are made available to them.

For the period of this annual report we have been able to evide
nce outcomes of increasing voice and choice of the individuals 
at the home after a prolonged period of restriction imposed duri
ng the Pandemic. I feel the home has been successful in the rei
ntroduction and development of new activities that have focuse
d on individual choice. It has been vital to acknowledged that o
ur experience has not been to “pick up where we left off”, but to
assess, discuss and look to see how individuals adapted during
through some difficult phases of restrictions during the pandemi
c. The resilience they developed into dealing with new situation
s and experiences has given a greater understanding to our st
aff teams of individuals ability to cope with exposure to new situ
ations and support them safely through them.
The coping mechanisms that were instilled during this time are 
now at the forefront of any decision making as these new found
skills to adapt can be used to support new experiences, giving 
more choice and autonomy in their daily lives.

https://www.careinspectorate.wales/190802-we-have-published-guidance-completing-quality-care-review


The extent to which people are happy and supported to
maintain their ongoing health, development and overall
wellbeing. For children, this will also include intellectual, social
and behavioural development.

Our first priority must continue to work preventatively and at the
earliest stages of detection, so that we can avoid where possibl
e the intrusion of more formal medical procedures which are kn
own to be an extreme cause of anxiety to come individuals. Rev
iewing our suite of documentation regarding documenting invol
vement of relevant healthcare professionals and daily monitorin
g of healthcare needs must be check for quality and its inclusio
n into day-to-day support. This can be achieved through our on
going quality review checks completed through our audit proce
ss by the Operations Manager.
We are progressively dealing with an older population within ou
r homes and as well as adapting our physical environments to s
uit change of needs, we also need to ensure that we adapt our 
training to accommodate more health care issues arising from o
nset of age-related conditions. A review of the individual trainin
g needs must be completed on an annual basis by the Register
ed Manager, or on the identification of any change in health/ su
pport need so that we can train and maintain staff knowledge o
n how to manage these successfully. The Registered Managers
, Operations Manager and RI will work together to ensure infor
mation, resources and equipment are all available to support th
ese changes.
To Ensure that the involvement of family/ NOK in any situation i
n relation to healthcare needs understand the complexities of o
ur ageing population in our homes. It is essential that the Trust 
discuss the impact of age-related conditions, consent to treatm
ent and family views on formalising any POA’s for health & wellb
eing are captured in review or any formal/ informal discussion w
here is be relevant to do so

The extent to which people feel safe and protected from abuse
and neglect.

The Carningli Trust approach to keeping people safe will alway
s be at the fore front of everything we do. This will expand to pr
oviding safe policies and Procedures to our employees and inst
illing the importance of their vigilance, monitoring and security i
n reporting any concern knowing that it will always be listened a
nd responded to. 
We will also continue to be unapologetic about gaining ongoing
advice from professionals in regard to keeping people safe fro
m abuse, as we are more knowledgeable when we share our ex
periences. Ultimately, the success of this will always be felt by t
he people we support, by our practice being enhanced by this k
nowledge. 
The individuals at the home are encouraged keenly by the staff
teams to take managed risks in order to have new experiences 
that will continue to add value to their lives. Those working clos
ely with the home (families and professionals) have recognised 
the developments made and the positive risk taking that has be
en deliverable through the stable, consistent and knowledgeabl
e team that has continued to support them throughout this peri
od. 
The home has followed all Statutory and Regulatory Guidance 
and to date has not received any actions or enforcements from 
any regulatory body (CIW, LHB, LA’s) during the period of this 
annual report. 
Ultimately, the success of this will always be felt by the people w
e support, by our practice being enhanced by this knowledge. 
The home has followed all Statutory and Regulatory Guidance 
and to date has not received any actions or enforcements from 
any regulatory body (CIW, LHB, LA’s) during the period of this 
annual report.



The extent to which people live in accommodation that best
supports their wellbeing and achievement of their personal
outcomes.

The homes environment remains suitable to the individuals we 
support both on a permanent basic and for those receiving res
pite facilities. The trust ensures both compatibility on a level of 
acceptance into the home for any new respite user and when e
mploying new staff members, by the people we support. We are
also clear in our assessments that the environment can support
their safety, mobility, and freedom to access all areas of the ho
me available to them without any restriction, and that we will co
ntinue to adapt our environments with continued consultation to
ensure that were possible it is a “home for life” that can meet th
eir ongoing needs.
Accommodation needs which involve the use of local communit
y resources to be readily available to meet individual choices wi
ll always be contingent on the local community having sustaina
ble and affordable businesses / services that the people who liv
e in our homes can continue to enjoy. With the addition of com
missioning contracts supporting person centred support, and n
ot being driven on output by task, then we can sustain our com
mitment to support High Quality Care and supporting people to 
love full and valued lives.
The individuals at the home face no restrictions and have not e
ncountered any obstacles which have prevented their home bei
ng ineffective or inefficient to support their needs. The continue
d levels of supervision and support delivered in a way that meet
s individual needs and provides a constant level of guidance an
d feedback, means that individuals are engaged fully in their da
y to day lives.

The following section requires you to answer questions about the staff and volunteers working at the service.

Number of posts and staff turnover

The total number of full time equivalent posts at the service (as at
31 March)

9.10

The following section requires you to answer questions about each staff type including information about the number of filled
and vacant posts, the training undertaken, the contractual arrangements in place and the qualifications of those staff.

The information entered should relate to the period during which the staff member has been working for the provider only.

Staff Type
Service Manager

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 1

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.



Induction 0

Health & Safety 1

Equality, Diversity & Human Rights 1

Infection, prevention & control 1

Manual Handling 0

Safeguarding 1

Medicine management 1

Dementia 0

Positive Behaviour Management 1

Food Hygiene 1

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

The Registered Manager role has additional trainin
g needs in the following areas to support the key fu
nctions of ;-
� Employee Relations – Managing Sickness/ Abse
nce, Performance Management, Concerns/ Compla
ints, Supervising/ Mentoring others. 
� Health & Safety - Safe Management and Monitori
ng of Working Practices, H&S Regulations & Report
ing Requirements.
� Internal Training/ Awareness on practices for Saf
e Management of Finances, Medication, Safeguard
ing and all Internal Quality Assurance Systems and 
Documentation. 

The Registered Manager Role is also required to E
nhance their Skills, Knowledge and Experience thro
ugh the use of Seminars, face to face, online traini
ng/webinars as well as attending local/national foru
ms. These enhanced skills will assist in the both pe
rsonal and professional progression. Examples of s
ubject areas where enhanced knowledge is essenti
al are ;-
Safeguarding Adults
Deprivation of Liberties (Liberty Protection Safegua
rds)
Regulation and Inspections Social Care Act
Social Services and Wellbeing Act

Contractual Arrangements

No. of permanent staff 1

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 1

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) 0

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a Service
Manager

1

No. of staff working toward required/recommended
qualification to be registered with Social Care
Wales as a Service Manager

0

Deputy service manager

Does your service structure include roles of this
type?

Yes



Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 1

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 1

Health & Safety 1

Equality, Diversity & Human Rights 1

Infection, prevention & control 1

Manual Handling 1

Safeguarding 1

Medicine management 1

Dementia 0

Positive Behaviour Management 1

Food Hygiene 1

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

The Deputy Manager role has additional training n
eeds in the following areas to support the key functi
ons of ;-
� Employee Relations – Managing Sickness/ Abse
nce, Performance Management, Concerns/ Compla
ints, Supervising/ Mentoring others. 
� Health & Safety - Safe Management and Monitori
ng of Working Practices, H&S Regulations & Report
ing Requirements.
� Internal Training/ Awareness on practices for Saf
e Management of Finances, Medication, Safeguard
ing and all Internal Quality Assurance Systems and 
Documentation.

Contractual Arrangements

No. of permanent staff 1

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 1

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) 0

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a Service
Manager

0

No. of staff working toward required/recommended
qualification to be registered with Social Care
Wales as a Service Manager

1



Other supervisory staff

Does your service structure include roles of this
type?

No

Nursing care staff

Does your service structure include roles of this
type?

No

Registered nurses

Does your service structure include roles of this
type?

No

Senior social care workers providing direct care

Does your service structure include roles of this
type?

No

Other social care workers providing direct care

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 7

No. of posts vacant 1

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 2

Health & Safety 7

Equality, Diversity & Human Rights 7

Infection, prevention & control 7

Manual Handling 7

Safeguarding 7

Medicine management 7

Dementia 0

Positive Behaviour Management 0

Food Hygiene 7



Please outline any additional training undertaken
pertinent to this role which is not outlined above.

The Carningli Trust offers a Person Centred appro
ach to its training and will cover additional training 
needs identified by each Home Manager. In doing s
o each home will have a staff team that is trained to
understand the unique and individual needs of eac
h Person we Support. Some of the additional trainin
g identified will cover ;-
Epilepsy - Rescue Medication
Diabetes Awareness
Autism Awareness
Fragile X

Other courses that form part of our mandatory prog
ram of training for all staff are;-
COSHH
Fire Awareness
First Aid Awareness
Risk Assessment
Mental Capacity
Deprivation of Liberties
Safeguarding
Whistleblowing
Communicating Effectively
Person Centred Approaches

Continual Professional Development (CPD) – Conti
nuing professional development (CPD) is supporte
d and encouraged for all staff within the Carningli T
rust. Each individual is encouraged to develop his 
or her potential, both personally and professionally 
throughout their time with the Trust, which in turn h
elps the Trust to meet the objectives. Examples of 
CPD are ;-
Institute for Leadership & Management (Level 2&3)
Health & Social Care Levels 3&4
Moving & Handling Trainer

Contractual Arrangements

No. of permanent staff 7

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 5

No. of part-time staff (17-34 hours per week) 2

No. of part-time staff (16 hours or under per week) 0

Typical shift patterns in operation for employed staff



Set out the typical shift patterns of staff employed
at the service in this role type. You should also
include the average number of staff working in
each shift.

The shift pattern of our homes support a detailed p
rogram that is consistent with the support and leisu
re needs of the people we support. We also must e
nsure that we operate at safe levels of support 24h
rs a day to cover all personal care needs, completi
ng daily task, skill acquisition and enjoying a varied
program of activities both within the home and in ou
r communities. 
The daily shift cover commences at 8am and contin
ues to 10pm daily. This core support ( 1 staff memb
er) can be cover in either one long day shift or split
into 2 separate shifts during these times. 
All additional daily bespoke hours will be in place d
uring the same time period and will be to focus on t
he individual hours for each person. We may theref
ore have up to an average of 3 staff working togeth
er to cover excursions, family visits, appointments, 
shopping etc. The hours of each shift may vary thr
oughout the day designed to meet the individuals n
eeds all between the hours of 8am and 10pm. 
During the nigh time hours of 10pm to 8am we hav
e 1 x Waking Night Staff , who provides cover acros
s all individuals during this time. They also have ac
cess to an “On Call” staff member who can provide 
any additional support overnight for emergency pur
poses. 
A further Senior on call system involving the Regist
ered/ Deputy Manager, Operations Manager and r
esponsible Individual is also available to staff at our
homes. 
A standard pattern of shifts for our staff will be dep
endent on the range of contracted hours in place. 
Full time workers will be required to be flexible acro
ss all shift patterns for Day, Evening, Weekend and
Waking Nights. We support any requests for Flexibl
e working but only where it is complementary to an
d not contradictory to the delivery of support requir
ed at the home. For full time workers there may be 
a requirement to work 5 days per week, but this ma
y be reduced if there is a need for Longer shifts to 
be scheduled.

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a social
care worker

7

No. of staff working towards the
required/recommended qualification

2

Domestic staff

Does your service structure include roles of this
type?

No

Catering staff

Does your service structure include roles of this
type?

No

Other types of staff

Does your service structure include any additional
role types other than those already listed?

No

Service Profile

Service Details

Name of Service Heddfan



Telephone Number 01834831411

What is/are the main language(s) through which your service is
provided?

English Medium

Other languages used in the provision of the service There are currently no other language requirements at this ho
me.

Service Provision

People Supported

How many people in total did the service provide care and
support to during the last financial year?

5

Fees Charged

The minimum weekly fee payable during the last financial year? 921.46

The maximum weekly fee payable during the last financial year? 3235.43

Complaints

What was the total number of formal complaints made during the
last financial year?

0

Number of active complaints outstanding 0

Number of complaints upheld 0

Number of complaints partially upheld 0

Number of complaints not upheld 0

What arrangements were made for consulting people who use the
service about the operation of the service during the last financial
year?

For the people in our homes, they are active where possible in th
e daily planning and delivery of their care and support. They rem
ained empowered by their staff teams to make decisions daily and
also develop skills to plan for future requests. Home Meetings are
also supported to encourage voice, participation and feedback. Al
ong with our Easy Read "Guide to your Support" each person can
understand their right to their involvement in all that we do.
Consultation with other individuals who were identified as playing 
a participative and supportive role in our operations also received
an annual questionnaire that requested feedback on key areas of
the support we provide e.g. wellbeing, safety and involvement. Its 
also included feedback on the Carningli Trusts management of th
e home re; communication, raising compliments/ complaints and w
ho to contact.

Service Environment

How many bedrooms at the service are single rooms? 5

How many bedrooms at the service are shared rooms? 0

How many of the bedrooms have en-suite facilities? 1

How many bathrooms have assisted bathing facilities? 1

How many communal lounges at the service? 1

How many dining rooms at the service? 1

Provide details of any outside space to which the residents have
access

The exterior of the property sits quietly in its rural location surroun
ded by land and beautiful views. Its location is means that it has lit
tle disturbance from traffic and no passing vehicles etc. There is a
ccessibility to a number of outside areas/ patios around the prope
rty, which also 
include access to grassed areas. It offers unrestricted spaces for 
all to enjoy the outdoors in peaceful surroundings.



Provide details of any other facilities to which the residents have
access

There are also a large outbuildings/ garage which can be use but 
for use as practical space for activities such as woodworking proje
cts. 
The homes grounds also has a bespoke large outdoor fully servic
ed cabin ( heating /light) for the facilitation of meeting, activities a
nd a welcoming space for some to enjoy peaceful and relaxing tim
e in our tranquil surroundings.
During the spring/summer months the home actively engages in t
he growing of it own vegetables via its Poly tunnel located within o
ur own grounds.

Communicating with people who use the service

Identify any non-verbal communication methods used in the provision of the service

Picture Exchange Communication System (PECS) Yes

Treatment and Education of Autistic and related Communication-
handicapped CHildren (TEACCH)

No

Makaton Yes

British Sign Language (BSL) No

Other No

Statement of Compliance

The Responsible Individual must prepare the statement of compliance.

CIW have published guidance on completing the quality of care review which provides advice on what could be contained
within the statement of compliance.

Set out your statement of compliance in respect to the four well-being areas below.

The extent to which people feel their voices are heard, they
have choice about their care and support, and opportunities
are made available to them.

In Summary for the period of this annual report we have been a
ble to evidence outcomes of increasing voice and choice of the 
individuals at the home after a prolonged period of restriction i
mposed during the Pandemic. 
For key individuals we support at this home their empowerment 
has been the success of them living, making choices and growi
ng. An individual being able to express total individuality in their
identity is as a result of them not feeling judged, total acceptan
ce in all who provide their support. They too have the ability to 
make an informed choice about living at the home and do not r
equire any additional support via DoL’s to do this. 

The home has over the period of the pandemic realised that th
ere is a stronger resilience in the people we support, more than
they would have anticipated. Watching individuals dealing with 
new situations and experiences has given a greater understand
ing to our staff teams of each individuals ability to cope with exp
osure to new situations and support them safely through them.

In supporting “Voice & Choice”, the home will be undoubtably c
ontinue to be successful in delivering individual needs, wishes 
and aspirations. The support, encouragement and feedback fro
m the families/ representatives we hope will continue. Balance t
heir views, ideas, suggestions and any concerns with that of th
e individuals choice will be the key factor in growth of new skills,
expanding staff skills and a balanced health lifestyle.

https://www.careinspectorate.wales/190802-we-have-published-guidance-completing-quality-care-review


The extent to which people are happy and supported to
maintain their ongoing health, development and overall
wellbeing. For children, this will also include intellectual, social
and behavioural development.

Our first priority must continue to work preventatively and at the
earliest stages of detection, so that we can avoid where possibl
e the intrusion of more formal medical procedures which are kn
own to be an extreme cause of anxiety to come individuals. Rev
iewing our suite of documentation regarding documenting invol
vement of relevant healthcare professionals and daily monitorin
g of healthcare needs must be check for quality and its inclusio
n into day-to-day support. This can be achieved through our on
going quality review checks completed through our audit proce
ss by the Operations Manager.

We are progressively dealing with an older population within ou
r homes and as well as adapting our physical environments to s
uit change of needs, we also need to ensure that we adapt our 
training to accommodate more health care issues arising from o
nset of age-related conditions. A review of the individual trainin
g needs must be completed on an annual basis by the Register
ed Manager, or on the identification of any change in health/ su
pport need so that we can train and maintain staff knowledge o
n how to manage these successfully. The Registered Managers
, Operations Manager and RI will work together to ensure infor
mation, resources and equipment are all available to support th
ese changes.

The home has been successful in keeping the levels of activity 
high through this period, they have done this by creating and u
sing every resource available at the home and its outbuilding d
uring period of restrictions. Each individual was also supported 
to feel valued in their roles within the home, with the “role” tailor
ed to meet individual needs and choice. The engagement has 
been the driving factor in the maintenance of health and wellbei
ng of the individual we support and we feel strongly that it can b
e attributed to the staff team remaining engaged and productiv
e.

The extent to which people feel safe and protected from abuse
and neglect.

The Carningli Trust approach to keeping people safe will alway
s be at the fore front of everything we do. This will expand to pr
oviding safe policies and Procedures to our employees and inst
illing the importance of their vigilance, monitoring and security i
n reporting any concern knowing that it will always be listened a
nd responded to. 
We also saw how easily the homes status quo can be impacted 
beyond our control as the onset of covid made everyone feel u
nsafe. It overnight gave the Trust opportunity to test its structur
es, systems and resilience. Similarly, it gave our homes a new f
ound set of resilience skills to depend less on others whilst they
remained in their “Bubbles” and create new ways to support skil
ls, creativity and safety as a group of staff and individuals toget
her. The lengthy period we all spent protecting each individual’
s health & wellbeing, meant that protective layers were built up. 
The home carefully risk assessed removing the layers one at a 
time and considered the timings being a different rates for differ
ent individuals. 
In the future there is still likelihood of this re-occurring, and it’s 
vital that we learn how to nurture reactions to feeling unsafe an
d turning them into creative and holistic ways to bringing the be
st of everyone’s skills together, in a way that creates a feeling o
f protection and safety.

The home has followed all Statutory and Regulatory Guidance 
and to date has not received any actions or enforcements from 
any regulatory body (CIW, LHB, LA’s) during the period of this 
annual report.



The extent to which people live in accommodation that best
supports their wellbeing and achievement of their personal
outcomes.

The homes environment remains suitable to the individuals we 
support at the home. We will continue to adapt our environment
s with consultation to ensure that were possible it is a “home for
life” where we can meet their individual ongoing needs.
The accommodation needs of each individual we support, whic
h involves the use of local community resources to be readily a
vailable, will always be contingent on the local community havin
g sustainable and affordable businesses / services that the peo
ple who live in our homes can continue to access and enjoy. Th
reat to business/facilities due to restriction of financial resource
s supporting such community ventures has meant there has be
en an impact in some areas of meeting the original Personal O
utcomes. However, having had less of a reliability on these duri
ng the pandemic restrictions we have seen alternatives, new op
portunities and creativeness from our own pool of staff knowled
ge and expertise that has given the individuals we support a se
nse of new achievements that had not been previously conside
red. 
The home continues to meet individual needs with there being 
no indication of any limits of its use causing any restrictions. Th
e Trust will continue with its monitoring of the use of the home a
nd make changes and adaptions where necessary. New areas f
or development in 2023 will see addition of new spaces created
and improving facilities further for “future -proofing” for their on
going safe, effective delivery of care and support.

The following section requires you to answer questions about the staff and volunteers working at the service.

Number of posts and staff turnover

The total number of full time equivalent posts at the service (as at
31 March)

11

The following section requires you to answer questions about each staff type including information about the number of filled
and vacant posts, the training undertaken, the contractual arrangements in place and the qualifications of those staff.

The information entered should relate to the period during which the staff member has been working for the provider only.

Staff Type
Service Manager

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 1

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 1



Health & Safety 1

Equality, Diversity & Human Rights 1

Infection, prevention & control 1

Manual Handling 1

Safeguarding 1

Medicine management 1

Dementia 0

Positive Behaviour Management 1

Food Hygiene 1

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

The Registered Manager role has additional trainin
g needs in the following areas to support the key fu
nctions of ;-
� Employee Relations – Managing Sickness/ Abse
nce, Performance Management, Concerns/ Compla
ints, Supervising/ Mentoring others. 
� Health & Safety - Safe Management and Monitori
ng of Working Practices, H&S Regulations & Report
ing Requirements.
� Internal Training/ Awareness on practices for Saf
e Management of Finances, Medication, Safeguard
ing and all Internal Quality Assurance Systems and 
Documentation. 

The Registered Manager Role is also required to E
nhance their Skills, Knowledge and Experience thro
ugh the use of Seminars, face to face, online traini
ng/webinars as well as attending local/national foru
ms. These enhanced skills will assist in the both pe
rsonal and professional progression. Examples of s
ubject areas where enhanced knowledge is essenti
al are ;-
Safeguarding Adults
Deprivation of Liberties (Liberty Protection Safegua
rds)
Regulation and Inspections Social Care Act
Social Services and Wellbeing Act

Contractual Arrangements

No. of permanent staff 1

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 1

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) 0

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a Service
Manager

1

No. of staff working toward required/recommended
qualification to be registered with Social Care
Wales as a Service Manager

0

Deputy service manager

Does your service structure include roles of this
type?

Yes



Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 1

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 0

Health & Safety 1

Equality, Diversity & Human Rights 1

Infection, prevention & control 1

Manual Handling 1

Safeguarding 1

Medicine management 1

Dementia 0

Positive Behaviour Management 1

Food Hygiene 1

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

The Deputy Manager role has additional training n
eeds in the following areas to support the key functi
ons of ;-
� Employee Relations – Managing Sickness/ Abse
nce, Performance Management, Concerns/ Compla
ints, Supervising/ Mentoring others. 
� Health & Safety - Safe Management and Monitori
ng of Working Practices, H&S Regulations & Report
ing Requirements.
� Internal Training/ Awareness on practices for Saf
e Management of Finances, Medication, Safeguard
ing and all Internal Quality Assurance Systems and 
Documentation.

Contractual Arrangements

No. of permanent staff 1

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 1

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) 0

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a Service
Manager

1

No. of staff working toward required/recommended
qualification to be registered with Social Care
Wales as a Service Manager

0



Other supervisory staff

Does your service structure include roles of this
type?

No

Nursing care staff

Does your service structure include roles of this
type?

No

Registered nurses

Does your service structure include roles of this
type?

No

Senior social care workers providing direct care

Does your service structure include roles of this
type?

No

Other social care workers providing direct care

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 9

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 1

Health & Safety 8

Equality, Diversity & Human Rights 9

Infection, prevention & control 9

Manual Handling 9

Safeguarding 9

Medicine management 9

Dementia 0

Positive Behaviour Management 9

Food Hygiene 9



Please outline any additional training undertaken
pertinent to this role which is not outlined above.

The Carningli Trust offers a Person Centred appro
ach to its training and will cover additional training 
needs identified by each Home Manager. In doing s
o each home will have a staff team that is trained to
understand the unique and individual needs of eac
h Person we Support. Some of the additional trainin
g identified will cover ;-
Epilepsy - Rescue Medication
Diabetes Awareness
Autism Awareness
Fragile X

Other courses that form part of our mandatory prog
ram of training for all staff are;-
COSHH
Fire Awareness
First Aid Awareness
Risk Assessment
Mental Capacity
Deprivation of Liberties
Safeguarding
Whistleblowing
Communicating Effectively
Person Centred Approaches

Continual Professional Development (CPD) – 
This is supported and encouraged for all staff withi
n the Carningli Trust. Each individual is encourage
d to develop his or her potential, both personally a
nd professionally throughout their time with the Tru
st, which in turn helps the Trust to meet the objectiv
es. Examples of CPD are ;-
Institute for Leadership & Management (Level 2&3)
Health & Social Care Levels 3&4
Moving & Handling Trainer

Contractual Arrangements

No. of permanent staff 9

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 8

No. of part-time staff (17-34 hours per week) 1

No. of part-time staff (16 hours or under per week) 0

Typical shift patterns in operation for employed staff



Set out the typical shift patterns of staff employed
at the service in this role type. You should also
include the average number of staff working in
each shift.

The shift pattern of our homes support a detailed p
rogram that is consistent with the support and leisu
re needs of the people we support. We also must e
nsure that we operate at safe levels of support 24h
rs a day to cover all personal care needs, completi
ng daily task, skill acquisition and enjoying a varied
program of activities both within the home and in ou
r communities. 
The daily shift cover commences at 8am and contin
ues to 10pm daily. This core support ( 1 staff memb
er) can be cover in either one long day shift or split
into 2 separate shifts during these times. 
All additional daily bespoke hours will be in place d
uring the same time period and will be to focus on t
he individual hours for each person. We may theref
ore have up to an average of 3 staff working togeth
er to cover excursions, family visits, appointments, 
shopping etc. The hours of each shift may vary thr
oughout the day designed to meet the individuals n
eeds all between the hours of 8am and 10pm. 
During the nigh time hours of 10pm to 8am we hav
e 1 x Waking Night Staff , who provides cover acros
s all individuals during this time. They also have ac
cess to an “On Call” staff member who can provide 
any additional support overnight for emergency pur
poses. 
A further Senior on call system involving the Regist
ered/ Deputy Manager, Operations Manager and r
esponsible Individual is also available to staff at our
homes. 
A standard pattern of shifts for our staff will be dep
endent on the range of contracted hours in place. 
Full time workers will be required to be flexible acro
ss all shift patterns for Day, Evening, Weekend and
Waking Nights. We support any requests for Flexibl
e working but only where it is complementary to an
d not contradictory to the delivery of support requir
ed at the home. For full time workers there may be 
a requirement to work 5 days per week, but this ma
y be reduced if there is a need for Longer shifts to 
be scheduled.

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a social
care worker

8

No. of staff working towards the
required/recommended qualification

1

Domestic staff

Does your service structure include roles of this
type?

No

Catering staff

Does your service structure include roles of this
type?

No

Other types of staff

Does your service structure include any additional
role types other than those already listed?

No

Service Profile

Service Details

Name of Service Minstrels



Telephone Number 01994232985

What is/are the main language(s) through which your service is
provided?

English Medium

Other languages used in the provision of the service None

Service Provision

People Supported

How many people in total did the service provide care and
support to during the last financial year?

5

Fees Charged

The minimum weekly fee payable during the last financial year? 1579.23

The maximum weekly fee payable during the last financial year? 2157.43

Complaints

What was the total number of formal complaints made during the
last financial year?

0

Number of active complaints outstanding 0

Number of complaints upheld 0

Number of complaints partially upheld 0

Number of complaints not upheld 0

What arrangements were made for consulting people who use the
service about the operation of the service during the last financial
year?

For the people in our homes, they are active where possible in th
e daily planning and delivery of their care and support. They rem
ained empowered by their staff teams to make decisions daily and
also develop skills to plan for future requests. Home Meetings are
also supported to encourage voice, participation and feedback. Al
ong with our Easy Read "Guide to your Support" each person can
understand their right to their involvement in all that we do. 

Consultation with other individuals who were identified as playing 
a participative and supportive role in our operations also received
an annual questionnaire that requested feedback on key areas of
the support we provide e.g. wellbeing, safety and involvement. Its 
also included feedback on the Carningli Trusts management of th
e home re; communication, raising compliments/ complaints and w
ho to contact.

Service Environment

How many bedrooms at the service are single rooms? 5

How many bedrooms at the service are shared rooms? 0

How many of the bedrooms have en-suite facilities? 0

How many bathrooms have assisted bathing facilities? 1

How many communal lounges at the service? 1

How many dining rooms at the service? 1

Provide details of any outside space to which the residents have
access

On the exterior of the home there is accessibility to a number of o
utside areas and patios which include access to grassed areas. T
here is a variety of seating places around the perimeter of the ho
me so that individuals can enjoy the quiet surroundings. 
The minstrels has approx 6 acres of land surrounding the home, s
o it makes it a safe environment to enjoy the countryside around 
us, with no risks associated with Traffic and urban living. Some of 
our land around the home is used for grazing horses, which bring
s enjoyment to our residents.



Provide details of any other facilities to which the residents have
access

There are Outbuildings which provides further practical space for 
activities, one of which is a bespoke large outdoor fully serviced c
abin ( heating /light) for the facilitation of meeting, activities and a 
welcoming space for some to enjoy peaceful and relaxing time in 
our tranquil surroundings. There is also a large Barn which is use
d as a creative space and includes equipment for many games e.
g basket ball, snooker.

Communicating with people who use the service

Identify any non-verbal communication methods used in the provision of the service

Picture Exchange Communication System (PECS) Yes

Treatment and Education of Autistic and related Communication-
handicapped CHildren (TEACCH)

No

Makaton Yes

British Sign Language (BSL) No

Other No

Statement of Compliance

The Responsible Individual must prepare the statement of compliance.

CIW have published guidance on completing the quality of care review which provides advice on what could be contained
within the statement of compliance.

Set out your statement of compliance in respect to the four well-being areas below.

The extent to which people feel their voices are heard, they
have choice about their care and support, and opportunities
are made available to them.

In Summary for the period of this annual report we have been a
ble to evidence that advocating for voice and choice of the indi
viduals at the home continues to be at the forefront. From exter
nal audits (CIW and CCAPS), they are clear in reporting the dai
ly information captures the choices they have even with those w
ith limited capacity. The detailed recordings, knowledge and ex
perience of the staff team, has resulted in the exploration of diff
erent levels of communication ability and then minimising the im
pact that any difficulties may have in express choice. What we h
ave then be able to capture is how choice can be made in its va
rying forms. 
For the individuals we support at this home their empowerment 
has been the success of them living healthily, making choices a
nd successfully managing complex situations that can easily aff
ect the status quo of the home. Managing the needs of all indivi
duals during complex situations when communication can be dif
ficult, is met by the staff team with confidence. 

The home will be undoubtably continue to be successful in deliv
ering individual needs, wishes and aspirations, even for those 
who are limited by their communication difficulties. The long-sta
nding positive support, encouragement, and feedback from the 
families/ representatives we hope will continue. This allows us t
o balance views, ideas, suggestions and any concerns with that
of the individual’s choice under Best Interest and will be the key
in any new opportunities and promoting ongoing healthy lifestyl
es.

https://www.careinspectorate.wales/190802-we-have-published-guidance-completing-quality-care-review


The extent to which people are happy and supported to
maintain their ongoing health, development and overall
wellbeing. For children, this will also include intellectual, social
and behavioural development.

Our first priority must continue to work preventatively and at the
earliest stages of detection, so that we can avoid where possibl
e the intrusion of more formal medical procedures which are kn
own to be an extreme cause of anxiety to come individuals. Rev
iewing our suite of documentation regarding documenting invol
vement of relevant healthcare professionals and daily monitorin
g of healthcare needs must be check for quality and its inclusio
n into day-to-day support. This can be achieved through our on
going quality review checks completed through our audit proce
ss by the Operations Manager.

We are progressively dealing with an older population within ou
r homes and as well as adapting our physical environments to s
uit change of needs, we also need to ensure that we adapt our 
training to accommodate more health care issues arising from o
nset of age-related conditions. A review of the individual trainin
g needs must be completed on an annual basis by the Register
ed Manager, or on the identification of any change in health/ su
pport need so that we can train and maintain staff knowledge o
n how to manage these successfully. The Registered Managers
, Operations Manager and RI will work together to ensure infor
mation, resources and equipment are all available to support th
ese changes.

The home is successful at providing structure and stability to in
dividuals who require the higher levels of support, continuity, a
nd a program of activity during the day. It has the greatest varie
ty of need of our homes and there needs to be the continued d
elivery of activity that can span across this diversity of needs. D
espite the diversity of needs the staff team have completed and
incredible role in unifying them as peers who live happily togeth
er, sharing their living spaces and completing daily living roles. 
The freedom they have to occupy internal and outdoor spaces 
with safely support our aim of a sense of ownership and belongi
ng.

The extent to which people feel safe and protected from abuse
and neglect.

The Carningli Trust approach to keeping people safe will alway
s be at the fore front of everything we do. This will expand to pr
oviding safe policies and Procedures to our employees and inst
illing the importance of their vigilance, monitoring and security i
n reporting any concern knowing that it will always be listened a
nd responded to. 
Working with complex needs within the home can mean that sta
ff vigilance is heightened and reflection and/or feedback to mai
ntain good levels of support and documentation paramount. Go
od staffing support levels which are targeted for individual safet
y needs and encouraging individuals to have valued lives are al
so contingent on opportunities being provided and good leader
ship and management to direct those resources accordingly. 
The environmental adaptions that also continue to support he h
omes practices and make it safe for all and the continued work 
of the management and staff team will ensure that the Minstrels
continues to be a place of safety, stability and continuity as well
as being their home for life. 
The home has followed all Statutory and Regulatory Guidance 
and to date has not received any actions or enforcements from 
any regulatory body (CIW, LHB, LA’s) during the period of this 
annual report.

The extent to which people live in accommodation that best
supports their wellbeing and achievement of their personal
outcomes.

The homes environment remains suitable to the individuals we 
support at the home in achieving personal outcomes. With impr
ovements to the homes environment making great steps toward
s the homes ability to provide Care and Support to meet all cha
nging needs and in addition to this, that we have the use of vas
t outdoor spaces and facilities to utilise. The home has the best
foundations that the Trust can continue to build on at every op
portunity. 
Adapting our environments to suits the needs of the home will a
lways be a priority, to ensure that it does not pose any restrictio
ns to its use or impose and restrictive practices due to its faciliti
es not being suitable or unavailable. During 2023 the program 
of adaptations will see more “future-proofing” of the home as a 
response the changing needs and to support the homes staff t
eam to have an environment that works with them day in their d
ay to day practices. 
The choices and decisions made by the people we support, fee
dback from our staff teams, families/ representative and the co
mmissioners of our services supporting us to maintain levels of 
care through its individual placement agreements will mean that
we can deliver support flexibly and focus on “what matters” eac
h day to each individual. If we can guarantee that commissionin
g contracts will focus on supporting person centred support an
d not being solely driven on output by task, then we can sustain
our commitment to support High Quality Care and supporting p
eople to love full and valued lives.



The following section requires you to answer questions about the staff and volunteers working at the service.

Number of posts and staff turnover

The total number of full time equivalent posts at the service (as at
31 March)

14

The following section requires you to answer questions about each staff type including information about the number of filled
and vacant posts, the training undertaken, the contractual arrangements in place and the qualifications of those staff.

The information entered should relate to the period during which the staff member has been working for the provider only.

Staff Type
Service Manager

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 1

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 0

Health & Safety 1

Equality, Diversity & Human Rights 1

Infection, prevention & control 1

Manual Handling 1

Safeguarding 1

Medicine management 1

Dementia 0

Positive Behaviour Management 1

Food Hygiene 1

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Contractual Arrangements

No. of permanent staff 14

No. of Fixed term contracted staff 0

No. of volunteers 0



No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 13

No. of part-time staff (17-34 hours per week) 1

No. of part-time staff (16 hours or under per week) 0

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a Service
Manager

12

No. of staff working toward required/recommended
qualification to be registered with Social Care
Wales as a Service Manager

2

Deputy service manager

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 1

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 0

Health & Safety 1

Equality, Diversity & Human Rights 1

Infection, prevention & control 1

Manual Handling 1

Safeguarding 1

Medicine management 1

Dementia 0

Positive Behaviour Management 1

Food Hygiene 1

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

The Deputy Manager role has additional training n
eeds in the following areas to support the key functi
ons of ;-
� Employee Relations – Managing Sickness/ Abse
nce, Performance Management, Concerns/ Compla
ints, Supervising/ Mentoring others. 
� Health & Safety - Safe Management and Monitori
ng of Working Practices, H&S Regulations & Report
ing Requirements.
� Internal Training/ Awareness on practices for Saf
e Management of Finances, Medication, Safeguard
ing and all Internal Quality Assurance Systems and 
Documentation.



Contractual Arrangements

No. of permanent staff 1

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 1

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) 0

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a Service
Manager

1

No. of staff working toward required/recommended
qualification to be registered with Social Care
Wales as a Service Manager

0

Other supervisory staff

Does your service structure include roles of this
type?

No

Nursing care staff

Does your service structure include roles of this
type?

No

Registered nurses

Does your service structure include roles of this
type?

No

Senior social care workers providing direct care

Does your service structure include roles of this
type?

No

Other social care workers providing direct care

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 12

No. of posts vacant 2



Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 4

Health & Safety 12

Equality, Diversity & Human Rights 12

Infection, prevention & control 12

Manual Handling 12

Safeguarding 12

Medicine management 12

Dementia 0

Positive Behaviour Management 12

Food Hygiene 12

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

The Carningli Trust offers a Person Centred appro
ach to its training and will cover additional training 
needs identified by each Home Manager. In doing s
o each home will have a staff team that is trained to
understand the unique and individual needs of eac
h Person we Support. Some of the additional trainin
g identified will cover ;-
Epilepsy - Rescue Medication
Diabetes Awareness
Autism Awareness
Fragile X

Other courses that form part of our mandatory prog
ram of training for all staff are;-
COSHH
Fire Awareness
First Aid Awareness
Risk Assessment
Mental Capacity
Deprivation of Liberties
Safeguarding
Whistleblowing
Communicating Effectively
Person Centred Approaches

Continual Professional Development (CPD) – Conti
nuing professional development (CPD) is supporte
d and encouraged for all staff within the Carningli T
rust. Each individual is encouraged to develop his 
or her potential, both personally and professionally 
throughout their time with the Trust, which in turn h
elps the Trust to meet the objectives. Examples of 
CPD are ;-
Institute for Leadership & Management (Level 2&3)
Health & Social Care Levels 3&4
Moving & Handling Trainer

Contractual Arrangements

No. of permanent staff 12

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 11

No. of part-time staff (17-34 hours per week) 1

No. of part-time staff (16 hours or under per week) 0



Typical shift patterns in operation for employed staff

Set out the typical shift patterns of staff employed
at the service in this role type. You should also
include the average number of staff working in
each shift.

The shift pattern of our homes support a detailed p
rogram that is consistent with the support and leisu
re needs of the people we support. We also must e
nsure that we operate at safe levels of support 24h
rs a day to cover all personal care needs, completi
ng daily task, skill acquisition and enjoying a varied
program of activities both within the home and in ou
r communities. 
The daily shift cover commences at 8am and contin
ues to 10pm daily. This core support ( 1 staff memb
er) can be cover in either one long day shift or split
into 2 separate shifts during these times. 
All additional daily bespoke hours will be in place d
uring the same time period and will be to focus on t
he individual hours for each person. We may theref
ore have up to an average of 3 staff working togeth
er to cover excursions, family visits, appointments, 
shopping etc. The hours of each shift may vary thr
oughout the day designed to meet the individuals n
eeds all between the hours of 8am and 10pm. 
During the nigh time hours of 10pm to 8am we hav
e 1 x Waking Night Staff , who provides cover acros
s all individuals during this time. They also have ac
cess to an “On Call” staff member who can provide 
any additional support overnight for emergency pur
poses. 
A further Senior on call system involving the Regist
ered/ Deputy Manager, Operations Manager and r
esponsible Individual is also available to staff at our
homes. 
A standard pattern of shifts for our staff will be dep
endent on the range of contracted hours in place. 
Full time workers will be required to be flexible acro
ss all shift patterns for Day, Evening, Weekend and
Waking Nights. We support any requests for Flexibl
e working but only where it is complementary to an
d not contradictory to the delivery of support requir
ed at the home. For full time workers there may be 
a requirement to work 5 days per week, but this ma
y be reduced if there is a need for Longer shifts to 
be scheduled.

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a social
care worker

10

No. of staff working towards the
required/recommended qualification

2

Domestic staff

Does your service structure include roles of this
type?

No

Catering staff

Does your service structure include roles of this
type?

No

Other types of staff

Does your service structure include any additional
role types other than those already listed?

No

Service Profile

Service Details



Name of Service Panteg

Telephone Number 01994231019

What is/are the main language(s) through which your service is
provided?

English Medium with some billingual elements

Other languages used in the provision of the service One resident has Welsh as a second language but their prefer
ence is to communicate in English. Staff at the home (Welsh Sp
eaking) can support any request for the Welsh Language to be
used.

Service Provision

People Supported

How many people in total did the service provide care and
support to during the last financial year?

5

Fees Charged

The minimum weekly fee payable during the last financial year? 953.43

The maximum weekly fee payable during the last financial year? 1748.63

Complaints

What was the total number of formal complaints made during the
last financial year?

0

Number of active complaints outstanding 0

Number of complaints upheld 0

Number of complaints partially upheld 0

Number of complaints not upheld 0

What arrangements were made for consulting people who use the
service about the operation of the service during the last financial
year?

For the people in our homes, they are active where possible in th
e daily planning and delivery of their care and support. They rem
ained empowered by their staff teams to make decisions daily and
also develop skills to plan for future requests. Home Meetings are
also supported to encourage voice, participation and feedback. Al
ong with our Easy Read "Guide to your Support" each person can
understand their right to their involvement in all that we do. 

Consultation with other individuals who were identified as playing 
a participative and supportive role in our operations also received
an annual questionnaire that requested feedback on key areas of
the support we provide e.g. wellbeing, safety and involvement. Its 
also included feedback on the Carningli Trusts management of th
e home re; communication, raising compliments/ complaints and w
ho to contact.

Service Environment

How many bedrooms at the service are single rooms? 5

How many bedrooms at the service are shared rooms? 0

How many of the bedrooms have en-suite facilities? 0

How many bathrooms have assisted bathing facilities? 2

How many communal lounges at the service? 1

How many dining rooms at the service? 1



Provide details of any outside space to which the residents have
access

The exterior of the property sits quietly in its rural location surroun
ded by land and beautiful views. Its location is means that it has lit
tle disturbance from traffic and no passing vehicles etc. There is a
ccessibility to a number of outside areas around the property, whi
ch also include access to grassed areas. 
Some of our surrounding fields of 6 acres are rented our for grazi
ng sheep, which our residents love to watch from both inside the 
home and when suing the outdoor areas.

Provide details of any other facilities to which the residents have
access

The home has a large conservatory which is accessible from the k
itchen. This space provides an additional communal space which 
can be adapted for use e.g. Visitors, crafts, music or quiet space 
away from the main communal areas. Its light and calm surroundin
gs with views of the garden area are a favourite for those wishing 
to enjoy our surroundings
Adjacent to the home are several outbuildings. Some are not dev
eloped for use and are therefore not accessible to our residents. 
However, there are a number of fully serviced ( Heat/ Light) outbui
ldings used for office spaces/ training as well as a large bespoke 
Cabin used for the purpose of crafts, activities or as a private are
a for visitors to the home.

Communicating with people who use the service

Identify any non-verbal communication methods used in the provision of the service

Picture Exchange Communication System (PECS) Yes

Treatment and Education of Autistic and related Communication-
handicapped CHildren (TEACCH)

No

Makaton Yes

British Sign Language (BSL) No

Other No

Statement of Compliance

The Responsible Individual must prepare the statement of compliance.

CIW have published guidance on completing the quality of care review which provides advice on what could be contained
within the statement of compliance.

Set out your statement of compliance in respect to the four well-being areas below.

The extent to which people feel their voices are heard, they
have choice about their care and support, and opportunities
are made available to them.

In Summary for the period of this annual report we have been a
ble to capture how advocating for voice and choice of the indivi
duals at the home continues on a day-to-day basis. Evidence d
uring our regulatory inspections that the homes daily informatio
n/ records and feedback from those we support, captures the c
hoices they have and how they feel about the support they rec
eive. 

What was achieve through periods of restrictions during the pa
ndemic was a level of activity within the home that saw the deve
lopment of skills and creativeness that the individuals actively t
ook a role in, which supported their wellbeing and engagement 
during this difficult time.

There is a clear indication of individuality in the home, with inter
ests and creativity in music, crafts and being encouraged daily. 
There is an eagerness for the individuals to tell you all about th
eir latest ideas and go through in detail what they have achieve
d since your last visit. 

The individuals continue to seek out guidance and support fro
m not only from their daily support staff for matters that may be 
worrying them or making them feel unsettled. On visiting the ho
me the Operational Managers and The Responsible Individuals
get to share in what matters to them that day, which provides a 
great sense of satisfaction that they know that there is always s
upport in the wider network around them that is always ready a
vailable to listen.

https://www.careinspectorate.wales/190802-we-have-published-guidance-completing-quality-care-review


The extent to which people are happy and supported to
maintain their ongoing health, development and overall
wellbeing. For children, this will also include intellectual, social
and behavioural development.

Our first priority must continue to work preventatively and at the
earliest stages of detection, so that we can avoid where possibl
e the intrusion of more formal medical procedures which are kn
own to be an extreme cause of anxiety to some individuals. The
y have maintained close contact and support from local GP’s w
ho have continued to provide vital support during the pandemic
to ensure that the individuals still received support for any mino
r illnesses and medication reviews etc, but we must continue to 
include wider health professionals for Physio/ Occupational The
rapy and Speech & Language Therapy to ensure a holistic app
roach is taken.

We are progressively dealing with an older population within ou
r homes and as well as adapting our physical environments to s
uit change of needs, we also need to ensure that we adapt our 
training to accommodate more health care issues arising from o
nset of age-related conditions. A review of the individual trainin
g needs must be completed on an annual basis by the Register
ed Manager, or on the identification of any change in health/ su
pport need so that we can train and maintain staff knowledge o
n how to manage these successfully. The Registered Managers
, Operations Manager and RI will work together to ensure infor
mation, resources and equipment are all available to support th
ese changes.
The individuals are supported at the home through a staff team
that has a great wealth of knowledge of their needs, which has 
meant that aside from health conditions, their individual wellbei
ng which includes support and guidance for managing relations
hips and dealing with bereavement has been provided to ensur
e that mental wellbeing also receives the highest level of suppo
rt.

The extent to which people feel safe and protected from abuse
and neglect.

The Carningli Trust approach to keeping people safe will alway
s be at the fore front of everything we do. This will expand to pr
oviding safe policies and Procedures to our employees and inst
illing the importance of their vigilance, monitoring and security i
n reporting any concern knowing that it will always be listened a
nd responded to. 

Good staffing support levels which are targeted to meet individ
ual needs and encouraging individuals to have valued lives are
also contingent on opportunities being provided and good lead
ership and management to direct those resources accordingly. 
The staff teams focus will continue to be on diverting support to
work on key areas where needs change and there is an early in
dication of vulnerability that can have an impact on their day to 
day lives. Changes we now know are not solely experienced jus
t though physical health needs, as we saw the impact of the pa
ndemic affecting mental wellbeing. Obstacles faced were the ba
rriers caused by anxiety, fears and the stress on relationships 
when contact was limited etc. 
The combined affect on the individuals we support became the 
focus for the staff team and with their continuous dedication the
home remained their place of safety as their vulnerabilities wer
e supported by new strategies and coping mechanisms for deal
ing with these unprecedented experiences. 

The home has followed all Statutory and Regulatory Guidance 
and to date has not received any actions or enforcements from 
any regulatory body (CIW, LHB, LA’s) during the period of this 
annual report.



The extent to which people live in accommodation that best
supports their wellbeing and achievement of their personal
outcomes.

The homes environment remains suitable to the individuals we 
support at the home in achieving personal outcomes. With impr
ovements to the homes environment making great steps toward
s the homes ability to provide Care and Support to meet all cha
nging needs and in addition to this with the addition use of impr
ovements to our outdoor spaces and facilities. The home has t
he best foundations for the Trust to continue to build on at ever
y opportunity. 

Interaction between the individuals we support and how their us
e their home must be observed so that in making any changes f
or have insight into both todays and tomorrows needs. There c
an always be an intertwining of personal choice, need and funct
ion when it comes to improvements. We have found that once a
space can offer you a safe and flexible environment it becomes
a vital resource for the home and brings with it creative new ide
as which can have such a positive impact on the health and wel
lbeing of the individuals we support.

The choices and decisions made by the people we support, co
ntinuing communication and feedback from our staff teams, fam
ilies/ representative and the commissioners of our services will 
support us to maintain hight levels of care through our individu
al placement agreements and will mean that we can deliver sup
port flexibly and focus on “what matters” each day to each indivi
dual.

The following section requires you to answer questions about the staff and volunteers working at the service.

Number of posts and staff turnover

The total number of full time equivalent posts at the service (as at
31 March)

8

The following section requires you to answer questions about each staff type including information about the number of filled
and vacant posts, the training undertaken, the contractual arrangements in place and the qualifications of those staff.

The information entered should relate to the period during which the staff member has been working for the provider only.

Staff Type
Service Manager

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 1

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 0



Health & Safety 1

Equality, Diversity & Human Rights 1

Infection, prevention & control 1

Manual Handling 1

Safeguarding 1

Medicine management 1

Dementia 0

Positive Behaviour Management 1

Food Hygiene 1

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

The Registered Manager role has additional trainin
g needs in the following areas to support the key fu
nctions of ;-

� Employee Relations – Managing Sickness/ Abse
nce, Performance Management, Concerns/ Compla
ints, 
Supervising/ Mentoring others. 
� Health & Safety - Safe Management and Monitori
ng of Working Practices, H&S Regulations & Report
ing 
Requirements.
� Internal Training/ Awareness on practices for Saf
e Management of Finances, Medication, Safeguard
ing and all 
Internal Quality Assurance Systems and Document
ation. 

The Registered Manager Role is also required to E
nhance their Skills, Knowledge and Experience thro
ugh the use of Seminars, face to face, online traini
ng/webinars as well as attending local/national foru
ms. These enhanced skills will assist in the both pe
rsonal and professional progression. Examples of s
ubject areas where enhanced knowledge is essenti
al are ;-
Safeguarding Adults
Deprivation of Liberties (Liberty Protection Safegua
rds)
Regulation and Inspections Social Care Act
Social Services and Wellbeing Act

Contractual Arrangements

No. of permanent staff 1

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 1

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) 0

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a Service
Manager

1

No. of staff working toward required/recommended
qualification to be registered with Social Care
Wales as a Service Manager

0

Deputy service manager



Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 1

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 0

Health & Safety 1

Equality, Diversity & Human Rights 1

Infection, prevention & control 1

Manual Handling 1

Safeguarding 1

Medicine management 1

Dementia 0

Positive Behaviour Management 1

Food Hygiene 1

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

The Deputy Manager role has additional training n
eeds in the following areas to support the key functi
ons of ;-
� Employee Relations – Managing Sickness/ Abse
nce, Performance Management, Concerns/ Compla
ints, 
Supervising/ Mentoring others. 
� Health & Safety - Safe Management and Monitori
ng of Working Practices, H&S Regulations & Report
ing 
Requirements.
� Internal Training/ Awareness on practices for Saf
e Management of Finances, Medication, Safeguard
ing and all 
Internal Quality Assurance Systems and Document
ation.

Contractual Arrangements

No. of permanent staff 1

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 1

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) 0

Staff Qualifications



No. of staff who have the required qualification to
be registered with Social Care Wales as a Service
Manager

1

No. of staff working toward required/recommended
qualification to be registered with Social Care
Wales as a Service Manager

0

Other supervisory staff

Does your service structure include roles of this
type?

No

Nursing care staff

Does your service structure include roles of this
type?

No

Registered nurses

Does your service structure include roles of this
type?

No

Senior social care workers providing direct care

Does your service structure include roles of this
type?

No

Other social care workers providing direct care

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 9

No. of posts vacant 2

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 3

Health & Safety 9

Equality, Diversity & Human Rights 9

Infection, prevention & control 9

Manual Handling 9

Safeguarding 9

Medicine management 9

Dementia 0

Positive Behaviour Management 9

Food Hygiene 9



Please outline any additional training undertaken
pertinent to this role which is not outlined above.

The Carningli Trust offers a Person Centred appro
ach to its training and will cover additional training 
needs identified by each Home Manager. In doing s
o each home will have a staff team that is trained to
understand the unique and individual needs of eac
h Person we Support. Some of the additional trainin
g identified will cover ;-
Epilepsy - Rescue Medication
Diabetes Awareness
Autism Awareness
Fragile X

Other courses that form part of our mandatory prog
ram of training for all staff are;-
COSHH
Fire Awareness
First Aid Awareness
Risk Assessment
Mental Capacity
Deprivation of Liberties
Safeguarding
Whistleblowing
Communicating Effectively
Person Centred Approaches

Continual Professional Development (CPD) – Conti
nuing professional development (CPD) is supporte
d and encouraged for all staff within the Carningli T
rust. Each individual is encouraged to develop his 
or her potential, both personally and professionally 
throughout their time with the Trust, which in turn h
elps the Trust to meet the objectives. Examples of 
CPD are ;-
Institute for Leadership & Management (Level 2&3)
Health & Social Care Levels 3&4
Moving & Handling Trainer

Contractual Arrangements

No. of permanent staff 9

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 4

No. of part-time staff (17-34 hours per week) 4

No. of part-time staff (16 hours or under per week) 1

Typical shift patterns in operation for employed staff



Set out the typical shift patterns of staff employed
at the service in this role type. You should also
include the average number of staff working in
each shift.

The shift pattern of our homes support a detailed p
rogram that is consistent with the support and leisu
re needs of the people we support. We also must e
nsure that we operate at safe levels of support 24h
rs a day to cover all personal care needs, completi
ng daily task, skill acquisition and enjoying a varied
program of activities both within the home and in ou
r communities. 
The daily shift cover commences at 8am and contin
ues to 10pm daily. This core support ( 1 staff memb
er) can be cover in either one long day shift or split
into 2 separate shifts during these times. 
All additional daily bespoke hours will be in place d
uring the same time period and will be to focus on t
he individual hours for each person. We may theref
ore have up to an average of 3 staff working togeth
er to cover excursions, family visits, appointments, 
shopping etc. The hours of each shift may vary thr
oughout the day designed to meet the individuals n
eeds all between the hours of 8am and 10pm. 
During the nigh time hours of 10pm to 8am we hav
e 1 x Waking Night Staff , who provides cover acros
s all individuals during this time. They also have ac
cess to an “On Call” staff member who can provide 
any additional support overnight for emergency pur
poses. 
A further Senior on call system involving the Regist
ered/ Deputy Manager, Operations Manager and r
esponsible Individual is also available to staff at our
homes. 
A standard pattern of shifts for our staff will be dep
endent on the range of contracted hours in place. 
Full time workers will be required to be flexible acro
ss all shift patterns for Day, Evening, Weekend and
Waking Nights. We support any requests for Flexibl
e working but only where it is complementary to an
d not contradictory to the delivery of support requir
ed at the home. For full time workers there may be 
a requirement to work 5 days per week, but this ma
y be reduced if there is a need for Longer shifts to 
be scheduled.

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a social
care worker

6

No. of staff working towards the
required/recommended qualification

3

Domestic staff

Does your service structure include roles of this
type?

No

Catering staff

Does your service structure include roles of this
type?

No

Other types of staff

Does your service structure include any additional
role types other than those already listed?

No


