
Annual Return 2022/2023

Provider Information to be published

The following information relates to information CIW held about this provider and its associated services on the 31st March
2023.

This section has been completed for you. There are no actions to complete. This information displayed will be included in the
published Annual Return.

Provider name: Brighter-Futures-Cymru ltd

The provider was registered on: 20/08/2021

The following lists the
provider conditions:

There are no imposed conditions associated to this provider

The regulated services
delivered by this provider
were:

Lle Hyfryd

Service Type Care Home Service

Type of Care Childrens Home

Approval Date 17/11/2021

Responsible Individual(s) Mark Lazarus

Manager(s) Chantelle Parry

Maximum number of places 4

Service Conditions There are no conditions associated to this service

Pembroke House

Service Type Care Home Service

Type of Care Childrens Home

Approval Date 20/08/2021

Responsible Individual(s) Mark Lazarus

Manager(s) Steven Pritchard

Maximum number of places 1

Service Conditions There are no conditions associated to this service

Gelli-Avon

Service Type Care Home Service

Type of Care Childrens Home

Approval Date 27/10/2021

Responsible Individual(s) Mark Lazarus

Manager(s) Steven Pritchard

Maximum number of places 1

Service Conditions There are no conditions associated to this service

Training and Workforce Planning

Describe the arrangements in place during the last financial year
for identifying, planning and meeting the training needs of staff
employed by the service provider

The home and service have a workforce development plan which i
dentifies training to be provided over the course of the year, the p
lan is updated and additional training sourced if needed.
The development needs of the staff are critical in being able to su
pport the children in our care, we use external professional for sp
ecific training course, these are face to face and then supplement
online for the staff. Reviews are completed, competency assessm
ent have been introduced.



Describe the arrangements in place during the last financial year
for the recruitment and retention of staff employed by the service
provider

The retention of staff has been a positive factor for the service, pr
ovide good quality inductions, refresher training and managers lis
ten to staff through positive and open engagement with them. The
RI speaks to staff, staff complete questionnaires on how we can i
mprove on the care and support offered to them. They receive re
gular supervision, training and support. We focus on creating a p
ositive ethos and culture across all our homes.

Service Profile

Service Details

Name of Service Gelli-Avon

Telephone Number 01656841098

What is/are the main language(s) through which your service is
provided?

English Medium with some billingual elements

Other languages used in the provision of the service The home is working towards the active offer and is able to sup
port the needs of the child or children who come to the home. T
here is evidence of Welsh Literature, music and culture being p
romoted in the home in line with the "Active Offer". 
In the event a child had additional language needs this would b
e considered at the point of referral and through the provider a
ssessment if need could be met.

Service Provision

People Supported

How many people in total did the service provide care and
support to during the last financial year?

1

Fees Charged

The minimum weekly fee payable during the last financial year? 4375

The maximum weekly fee payable during the last financial year? 4500

Complaints

What was the total number of formal complaints made during the
last financial year?

0

Number of active complaints outstanding 0

Number of complaints upheld 0

Number of complaints partially upheld 0

Number of complaints not upheld 0



What arrangements were made for consulting people who use the
service about the operation of the service during the last financial
year?

The RI visits the home on a regular basis in line with regulation 73
visits, in addition there is a regulation 80 quality review completed
. The children and all stakeholders are asked to complete anony
mous feedback to help informed and identify any areas of the ser
vice.
Children express their views, wishes about their care through their
personal planning meetings and reviews, an online platform called
"All About Me", access to the complaints, exit interviews, meeting 
with the home manager and talking to the staff team in the home. 
We welcome feedback from all stakeholders as this helps us impr
ove the quality of care for the children and young people living at 
the home. 
Staff complete exit interviews, we have piloted a staff forum for sta
ff feedback, we talk to social workers and others key partner on h
ow we can improve on the care and support provided at the home
.

Service Environment

How many bedrooms at the service are single rooms? 2

How many bedrooms at the service are shared rooms? 0

How many of the bedrooms have en-suite facilities? 0

How many bathrooms have assisted bathing facilities? 0

How many communal lounges at the service? 1

How many dining rooms at the service? 1

Provide details of any outside space to which the residents have
access

The home has a rear enclosed garden area with Astro-turf lawned
area. The garden is spacious and well maintained and has a seat
ed area for the child and staff to enjoy the quiet of the outdoors. 
There is a large local park within a short walk from the home for th
e child to enjoy time with his friends, family or significant others.

Provide details of any other facilities to which the residents have
access

The home is spacious and has areas where the child can have sp
ace for their family, friends or significant others to spend time with
them. Outside of the home their is a leisure centre, local shops, tr
ain station, local cycle tracks, beaches, multiple sports clubs.

Communicating with people who use the service

Identify any non-verbal communication methods used in the provision of the service

Picture Exchange Communication System (PECS) No

Treatment and Education of Autistic and related Communication-
handicapped CHildren (TEACCH)

No

Makaton No

British Sign Language (BSL) Yes

Other No

Statement of Compliance

The Responsible Individual must prepare the statement of compliance.

CIW have published guidance on completing the quality of care review which provides advice on what could be contained
within the statement of compliance.

Set out your statement of compliance in respect to the four well-being areas below.

https://www.careinspectorate.wales/190802-we-have-published-guidance-completing-quality-care-review


The extent to which people feel their voices are heard, they
have choice about their care and support, and opportunities
are made available to them.

The children in our home have the availability to have their voic
es heard in several ways. Prior to arrival each child will be give
n a children’s guide (in Welsh and or English), in this guide it wil
l explain to the child what to expect when residing with us.
When we have received a referral from social services we creat
e a provider assessment to determine whether we can meet the
children’s needs. In the assessment we ensure we have receive
d the risk assessment plan, previous care and support plans, c
hronology, individual education plans, personal education plan
s, health care plans, health assessments among others.
We have a children’s meetings once a fortnight, during these m
eetings the children will inform the chair of the meeting what is 
going well, not so well, any home improvements they would like 
along with any other business. One recent request from a youn
g person was that he would like to have his bedroom decorated
, the house meetings was then forwarded to the manager to act
ion. The young person then sat with staff, chose a number of it
ems to decorate his room and supported staff to paint & build hi
s new furniture. Our R.I completes regular reg 73 visits, during t
hese he will speak with the young people to ask how they feel li
ving in our care, what is going well, what can be improved and if
they feel safe. This is then made available for the managers to 
see before, if needed being actioned on. 

When creating the children’s personal / placement plans we will
always (if appropriate and safe) discuss them with the young pe
ople, ask them if they approve or if they would like any changes
to them. On our online system it will ask for the children’s views 
on the document and this is where they have their opportunity t
o have input on their plans.
Listening to the young people that reside in our care is a big pa
rt of why we are successful. We find it important to offer them s
ome control over how the young people would like to be looked 
after. Our electronic case management system allows us to cap
ture the wishes and feeling of our young people in the section “
all about me”. This section gives the young people the opportu
nity to tell us all about them from their point of view. The home i
s a big believer is empowering young people to make their own 
choices in life.

The extent to which people are happy and supported to
maintain their ongoing health, development and overall
wellbeing. For children, this will also include intellectual, social
and behavioural development.

The foundation of our home relies on the trauma recovery mod
el. The trauma recovery model which we use is an approach th
at focuses on helping the young people who have experienced 
trauma to heal and recover in a supportive and therapeutic env
ironment. This model identifies that trauma can have long-lastin
g effects on a young person’s mental, emotional, and physical 
well-being and aims to provide specialized care and interventio
ns to address these effects. The trauma recovery model we us
e Gelli-Avon helps to identify the unique needs of the young pe
ople who have experienced trauma and provides a structured, t
herapeutic, and supportive environment to facilitate healing, re
covery, and empowerment.
To help each child to progress their health, development and o
verall wellbeing, intellectual, social and behavioural developme
nt we ensure upon their arrival we will create their personal pla
ns, this is done alongside the child. In the personal plan we ens
ure we have the correct information, all the referral documentati
on has been received and to make sure the correct profession
als are up to date. We then discuss with the young people how 
they would like to be looked after whilst working towards the Nat
ional Well-Being Outcomes.
The homes also have access to a clinical lead who meets with t
he young people on scheduled appointments and completes se
ssions with the young people. The lead can complete multiple s
upporting document such as; SEDAL, SONAR and ABBAS to h
elp best support the young people and staff. They will also com
plete outcome sessions with the young people in areas discuss
ed with the management team and social worker. These are ide
ntified through the young person’s personal plan and clinical do
cumentation. The personal plan is reviewed through a MDT for
um every 10-12 weeks with clear evidence of outcomes being a
chieved and actions taken by the home manager to further ena
ble and support the child to meet their full potential. The RI visit
s the home on a regular basis (reg 73 visits) and completes a q
uality review every six months. During the regular visits the RI t
alks to the child or children, speaks to all stakeholders for their 
feedback and how we can improve on the care being provided 
or development of the staff team within the home. The are seve
ral layers of audits carried out internally by the home manager 
and senior management team.



The extent to which people feel safe and protected from abuse
and neglect.

The provider assessment is completed following receipt of a ref
erral which considers the needs, risks of the child and if the ho
me can meet the needs against the homes statement of purpos
e. The personal plan and risk assessment identify the child's A
CE's or journey through care, this includes their needs and ass
ociated risk factors. 
The risk assessment is reviewed monthly or after any incident a
nd the staff have to read this and sign prior to being able to log
in to the electronic case management system. 
The staff team focus on enabling the child to develop their awar
eness of risk taking, online exploitation, stranger danger, count
y lines are some examples of what is explored and discussed wi
th the children.
The home has a missing from home protocol and all staff know 
what to do if a child were to go missing and what actions to take
.
All children in our care are informed of their rights, how to make
a complaint, who to speak to if they had a concern internal or h
ow to raise a concern outside of the home to their social worker
, Children's commissioner. 
There are regular visits to the home by the RI who talks to the c
hildren to seek their views, concerns and how we can improve o
n the care and support being provided. The RI completes a qua
lity review of the home which recognises good practice but how 
we can also improve on the care, support and safeguarding of t
he children in our care. 
The welfare and safeguarding of the children remains our para
mount concern. The manager and team at the home are suppo
rted by clinical leads on the care, support offered to the childre
n. There are regular in-depth audits of the home which are carr
ied out by the manager, senior management and the RI.
The home and service follows safer recruitment process and se
ek to recruit people with a passion and who will act as a Champi
on for the children in our care. 
We provide a comprehensive staff induction program and this c
ontinues throughout their journey with us. There are regular ref
resher courses and also access to specialist training to support
the needs of the children. 
The home follows the code of conduct provided in the guidance
from CIW and this is adopted through the staff handbook that w
e have uploaded onto our electronic case management system.



The extent to which people live in accommodation that best
supports their wellbeing and achievement of their personal
outcomes.

Initially, this is completed through our provider assessment, the 
home management team look at the referral paperwork and en
sure that we are able to meet the needs of the young person. 
WE also take into consideration the environment, home, staff te
am, local schools and hobbies and interests of the young perso
n. 
If the management team feel that the home would be able to su
pport the young person we arrange a meeting with the team to 
gauge their opinion of if the team feel the same. If we all come t
o a common consensus that the home could meet the needs of 
the young person, we will then arrange a visit to meet them. Thi
s could be over several different events and various staff could 
visit. Once we feel confident that we have got to know the youn
g person, we will make arrangements with the local authority to 
complete a transition plan. Throughout this we would be formul
ating our personal plan and including our clinical lead to formul
ate a SONAR.
The team would be building the rapport with the young person 
and through Keyworking sessions be gaining an insight into the
young person’s wishes and feelings and how they would like to 
be cared for. The team would also be able to discuss about ho
w they like their room to look, what they would like in their room.
Throughout the planned transition, the team would be able to in
troduce the young person to the home and ensure that the you
ng person is comfortable and happy with the environment and 
make any changes needed to be able to make it as comfortable
and best supports their needs. 
This does not stop at this stage and the home with regularly co
mpletes young people meetings and will provide feedback to th
e management about what the wishes and feeling of the young 
person are. 
Our personal plans are closely linked to the outcomes we wish t
o achieve for the young person. The social worker, clinical sup
port and parents are involved in this process and our plan is sh
ared with all concerned. The home and clinical support work clo
sely together to work out which outcomes need to be worked on
as a priority.
The team complete health and safety checks within the home to
make sure it is suitable and to a high standard for the young pe
rson to live in. The RI completes regular Reg 73 visits and com
pletes a quality review every six months. Anonymous feedback i
s provided to the RI through this process, and it allows the hom
e to get honest feedback from the staff, social worker and pare
nts to ensure we deliver the best outcomes.

The following section requires you to answer questions about the staff and volunteers working at the service.

Number of posts and staff turnover

The total number of full time equivalent posts at the service (as at
31 March)

10

The following section requires you to answer questions about each staff type including information about the number of filled
and vacant posts, the training undertaken, the contractual arrangements in place and the qualifications of those staff.

The information entered should relate to the period during which the staff member has been working for the provider only.

Staff Type
Service Manager

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.



Filled and vacant posts

No. of staff in post 1

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 1

Health & Safety 1

Equality, Diversity & Human Rights 1

Infection, prevention & control 1

Manual Handling 1

Safeguarding 1

Medicine management 1

Dementia 0

Positive Behaviour Management 1

Food Hygiene 1

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

All staff completes the Principles and Values as par
t of their Social Care Wales registration, if applicabl
e. Staff have a detailed and comprehensive inducti
on over a two week period followed by a further two
weeks of shadow shifts with experience colleagues.
The training consists of mandatory and specialist tr
aining for all staff, this is role dependent as team le
ader and manager would receive additional manag
ement and leadership training. 
The service provides a workforce development pla
n which is reviewed on a regular basis, this will con
sider any additional training needs, staff feedback 
on training received to date. 
If at the provider assessment stage additional traini
ng is required to meet the needs of a child then the
home and company would source this training prior
to a child arriving at the home.
We have recently introduce competency assessme
nt for staff, management and leadership workshops
, getting inspection ready.
We also work with placing authorities for any additi
onal collaborative opportunities to share resource's
and training opportunities, this includes attending T
RM and PACE training with the company.

Contractual Arrangements

No. of permanent staff 1

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 1

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) 0

Staff Qualifications



No. of staff who have the required qualification to
be registered with Social Care Wales as a Service
Manager

1

No. of staff working toward required/recommended
qualification to be registered with Social Care
Wales as a Service Manager

0

Deputy service manager

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 1

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 1

Health & Safety 1

Equality, Diversity & Human Rights 1

Infection, prevention & control 1

Manual Handling 1

Safeguarding 1

Medicine management 1

Dementia 0

Positive Behaviour Management 1

Food Hygiene 1

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

All staff completes the Principles and Values as par
t of their Social Care Wales registration, if applicabl
e. Staff have a detailed and comprehensive inducti
on over a two week period followed by a further two
weeks of shadow shifts with experience colleagues.
The training consists of mandatory and specialist tr
aining for all staff, this is role dependent as team le
ader and manager would receive additional manag
ement and leadership training. 
The service provides a workforce development pla
n which is reviewed on a regular basis, this will con
sider any additional training needs, staff feedback 
on training received to date. 
If at the provider assessment stage additional traini
ng is required to meet the needs of a child then the
home and company would source this training prior
to a child arriving at the home.
We have recently introduce competency assessme
nt for staff, management and leadership workshops
, getting inspection ready.
We also work with placing authorities for any additi
onal collaborative opportunities to share resource's
and training opportunities, this includes attending T
RM and PACE training with the company.

Contractual Arrangements

No. of permanent staff 1

No. of Fixed term contracted staff 0

No. of volunteers 0



No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 1

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) 0

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a Service
Manager

1

No. of staff working toward required/recommended
qualification to be registered with Social Care
Wales as a Service Manager

0

Other supervisory staff

Does your service structure include roles of this
type?

No

Nursing care staff

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 1

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 1

Health & Safety 1

Equality, Diversity & Human Rights 1

Infection, prevention & control 1

Manual Handling 1

Safeguarding 1

Medicine management 1

Dementia 0

Positive Behaviour Management 1

Food Hygiene 1

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Contractual Arrangements

No. of permanent staff 0

No. of Fixed term contracted staff 1



No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 0

No. of part-time staff (17-34 hours per week) 1

No. of part-time staff (16 hours or under per week) 0

Typical shift patterns in operation for employed staff

Set out the typical shift patterns of staff employed
at the service in this role type. You should also
include the average number of staff working in
each shift.

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a social
care worker

1

No. of staff working towards the
required/recommended qualification

0

Registered nurses

Does your service structure include roles of this
type?

No

Senior social care workers providing direct care

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 3

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 3

Health & Safety 3

Equality, Diversity & Human Rights 3

Infection, prevention & control 3

Manual Handling 3

Safeguarding 3

Medicine management 3

Dementia 0

Positive Behaviour Management 3

Food Hygiene 3



Please outline any additional training undertaken
pertinent to this role which is not outlined above.

All staff completes the Principles and Values as par
t of their Social Care Wales registration, if applicabl
e. Staff have a detailed and comprehensive inducti
on over a two week period followed by a further two
weeks of shadow shifts with experience colleagues.
The training consists of mandatory and specialist tr
aining for all staff, this is role dependent as team le
ader and manager would receive additional manag
ement and leadership training. 
The service provides a workforce development pla
n which is reviewed on a regular basis, this will con
sider any additional training needs, staff feedback 
on training received to date. 
If at the provider assessment stage additional traini
ng is required to meet the needs of a child then the
home and company would source this training prior
to a child arriving at the home.
We have recently introduce competency assessme
nt for staff, management and leadership workshops
, getting inspection ready.
We also work with placing authorities for any additi
onal collaborative opportunities to share resource's
and training opportunities, this includes attending T
RM and PACE training with the company.

Contractual Arrangements

No. of permanent staff 3

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 3

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) 0

Typical shift patterns in operation for employed staff

Set out the typical shift patterns of staff employed
at the service in this role type. You should also
include the average number of staff working in
each shift.

The staff work a 2 on 4 off rotation with a team lead
er and RSW which operates on a three team basis,
staffing level a minimum of 2:1.

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a social
care worker

3

No. of staff working towards the
required/recommended qualification

0

Other social care workers providing direct care

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 6

No. of posts vacant 0



Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 6

Health & Safety 6

Equality, Diversity & Human Rights 6

Infection, prevention & control 6

Manual Handling 6

Safeguarding 6

Medicine management 6

Dementia 0

Positive Behaviour Management 6

Food Hygiene 6

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

All staff completes the Principles and Values as par
t of their Social Care Wales registration, if applicabl
e. Staff have a detailed and comprehensive inducti
on over a two week period followed by a further two
weeks of shadow shifts with experience colleagues.
The training consists of mandatory and specialist tr
aining for all staff, this is role dependent as team le
ader and manager would receive additional manag
ement and leadership training. 
The service provides a workforce development pla
n which is reviewed on a regular basis, this will con
sider any additional training needs, staff feedback 
on training received to date. 
If at the provider assessment stage additional traini
ng is required to meet the needs of a child then the
home and company would source this training prior
to a child arriving at the home.
We have recently introduce competency assessme
nt for staff, management and leadership workshops
, getting inspection ready.
We also work with placing authorities for any additi
onal collaborative opportunities to share resource's
and training opportunities, this includes attending T
RM and PACE training with the company.

Contractual Arrangements

No. of permanent staff 6

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 6

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) 0

Typical shift patterns in operation for employed staff

Set out the typical shift patterns of staff employed
at the service in this role type. You should also
include the average number of staff working in
each shift.

The team operate on a 2 on 4 off rotation across a 
three team rotation.

Staff Qualifications



No. of staff who have the required qualification to
be registered with Social Care Wales as a social
care worker

5

No. of staff working towards the
required/recommended qualification

1

Domestic staff

Does your service structure include roles of this
type?

No

Catering staff

Does your service structure include roles of this
type?

No

Other types of staff

Does your service structure include any additional
role types other than those already listed?

Yes

List the role title(s) and a brief description of the
role responsibilities.

Head of HR, Assistant HR officer and maintenance l
ead

Filled and vacant posts

No. of staff in post 3

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 2

Health & Safety 2

Equality, Diversity & Human Rights 2

Infection, prevention & control 2

Manual Handling 2

Safeguarding 3

Medicine management 2

Dementia 0

Positive Behaviour Management 1

Food Hygiene 1

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Autism, MAYBO, Trauma Recovery Model, Safer R
ecruitment, PACE, Management and Leadership, P
DA, County Lines, CSE, GDPR, Fire safety, CIW rat
ings and inspection processes. QCF level 3 and Le
vel 7 in HR. 
There is annual refresher training in addition to the
mandatory training provided in the home

Contractual Arrangements

No. of permanent staff 3

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0



Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 1

No. of part-time staff (17-34 hours per week) 1

No. of part-time staff (16 hours or under per week) 1

Staff Qualifications

No. of staff who have the required qualification 2

No. of staff working toward required/recommended
qualification

0

Service Profile

Service Details

Name of Service Lle Hyfryd

Telephone Number 07789000229

What is/are the main language(s) through which your service is
provided?

English Medium with some billingual elements

Other languages used in the provision of the service The home is working towards the "Active Offer" and the statem
ent of purpose and children's guide are in a bilingual format. Th
ere is evidence of Welsh literature, music, culture being promot
ed at the home. There are staff members who are engaging in l
earning Welsh and others looking to register on course availabl
e through Social Care Wales. 
The home based on the needs of the child will consider childre
n with additional communicating needs, BSL or Makaton.

Service Provision

People Supported

How many people in total did the service provide care and
support to during the last financial year?

3

Fees Charged

The minimum weekly fee payable during the last financial year? 4375

The maximum weekly fee payable during the last financial year? 4500

Complaints

What was the total number of formal complaints made during the
last financial year?

0

Number of active complaints outstanding 0

Number of complaints upheld 0

Number of complaints partially upheld 0

Number of complaints not upheld 0



What arrangements were made for consulting people who use the
service about the operation of the service during the last financial
year?

The RI visits the home on a regular basis in line with regulation 73
visits, in addition there is a regulation 80 quality review completed
. The children and all stakeholders are asked to complete anony
mous feedback to help informed and identify any areas of the ser
vice.
Children express their views, wishes about their care through their
personal planning meetings and reviews, an online platform called
"All About Me", access to the complaints, exit interviews, meeting 
with the home manager and talking to the staff team in the home. 
We welcome feedback from all stakeholders as this helps us impr
ove the quality of care for the children and young people living at 
the home. 
Staff complete exit interviews, we have piloted a staff forum for sta
ff feedback, we talk to social workers and others key partner on h
ow we can improve on the care and support provided at the home
.

Service Environment

How many bedrooms at the service are single rooms? 4

How many bedrooms at the service are shared rooms? 0

How many of the bedrooms have en-suite facilities? 4

How many bathrooms have assisted bathing facilities? 0

How many communal lounges at the service? 4

How many dining rooms at the service? 4

Provide details of any outside space to which the residents have
access

Each cottage has a rear garden area which enables children to s
pend time in the rear garden area, there are seats and a garden t
able, space to play basketball, football or time to relax in the rear 
of the property. To the front and surrounding area, there is a larg
e open space for the children to play a range of sports or engage
in activities. These could include use of a large trampoline, indoor
gym, feeding the local animals which includes a goat, chickens, la
mbs. 
The home is located in a rural area with large open spaces for the
children to explore and enjoy the local area with the care and sup
port of the staff team.

Provide details of any other facilities to which the residents have
access

The children have access to the internet, computers, recreational 
facilities, local amenities, sports clubs, colleges, shops, schools, ci
nemas, restaurants, beaches, walks and a multitude of diverse ac
tivities. 
The outdoor activities are excellent, the home is located close in a
region where the needs of the children who enjoy a rural location 
with activities readily accessible to the home.

Communicating with people who use the service

Identify any non-verbal communication methods used in the provision of the service

Picture Exchange Communication System (PECS) No

Treatment and Education of Autistic and related Communication-
handicapped CHildren (TEACCH)

No

Makaton Yes

British Sign Language (BSL) No

Other No

Statement of Compliance

The Responsible Individual must prepare the statement of compliance.

CIW have published guidance on completing the quality of care review which provides advice on what could be contained
within the statement of compliance.

Set out your statement of compliance in respect to the four well-being areas below.

https://www.careinspectorate.wales/190802-we-have-published-guidance-completing-quality-care-review


The extent to which people feel their voices are heard, they
have choice about their care and support, and opportunities
are made available to them.

The children in our home have the availability to have their voic
es heard in several ways. Prior to arrival each child will be give
n a children’s guide (in Welsh and or English), in this guide it wil
l explain to the child what to expect when residing with us.
When we have received a referral from social services we creat
e a provider assessment to determine whether we can meet the
children’s needs. In the assessment we ensure we have receive
d the risk assessment plan, previous care and support plans, c
hronology, individual education plans, personal education plan
s, health care plans, health assessments among others.
We have a children’s meetings once a fortnight, during these m
eetings the children will inform the chair of the meeting what is 
going well, not so well, any home improvements they would like 
along with any other business. The children are regular asked 
what matters to them through our daily informal and formal con
versations, this could include contact, personalisation of the the
home, activities, food, religion, identity and issues that matters t
o them, this includes the right type of support from us in order t
o reach their full potential. 
Our R.I completes regular reg 73 visits, during these he will spe
ak with the young people to ask how they feel living in our care,
what is going well, what can be improved and if they feel safe. T
his is then made available for the managers to see before, if ne
eded being actioned on. 
When creating the children’s personal / placement plans we will
always (if appropriate and safe) discuss them with the young pe
ople, ask them if they approve or if they would like any changes
to them. On our online system it will ask for the children’s views 
on the document and this is where they have their opportunity t
o have input on their plans.
Listening to the young people that reside in our care is a big pa
rt of why we are successful. We find it important to offer them s
ome control over how the young people would like to be looked 
after. Our electronic case management system allows us to cap
ture the wishes and feeling of our young people in the section “
all about me”. This section gives the young people the opportu
nity to tell us all about them from their point of view. The home i
s a big believer is empowering young people to make their own 
choices in life.

The extent to which people are happy and supported to
maintain their ongoing health, development and overall
wellbeing. For children, this will also include intellectual, social
and behavioural development.

The foundation of our home is an ethos and culture where child
ren can call Home, a place embodied with high quality care, sup
port and love underpinned through the Trauma Recovery Mode
l. The trauma recovery model is an approach that focuses on h
elping the young people who have experienced trauma to heal 
and recover in a supportive and therapeutic environment. This 
model identifies that trauma can have long-lasting effects on a 
young person’s mental, emotional, and physical well-being and 
aims to provide specialized care and interventions to address t
hese effects. The trauma recovery model we use at Lle Hyfyrd 
helps to identify the unique needs of the young people who hav
e experienced trauma and provides a structured, therapeutic, a
nd supportive environment to facilitate healing, recovery, and e
mpowerment.
To help each child to progress their health, development and o
verall wellbeing, intellectual, social and behavioural developme
nt we ensure upon their arrival we will create their personal pla
ns, this is done alongside the child. In the personal plan we ens
ure we have the correct information, all the referral documentati
on has been received and to make sure the correct profession
als are up to date. We then discuss with the young people how 
they would like to be looked after whilst working towards the Nat
ional Well-Being Outcomes.
The homes also has access to a clinical lead who meets with th
e young people and completes case formulations, 1-1 sessions
with the young people. The lead can complete multiple supporti
ng document such as; SEDAL, SONAR and ABBAS to help best
support the young people and staff. 
The staff also complete outcome sessions with the young peopl
e in areas discussed with the management team and social wor
ker. These are identified through the young person’s personal 
plan and clinical documentation. The personal plan is reviewed 
through a MDT forum every 10-12 weeks with clear evidence of
outcomes being achieved and actions taken by the home mana
ger to further enable and support the child to meet their full pot
ential. The RI visits the home on a regular basis (reg 73 visits) 
and completes a quality review every six months. During the re
gular visits the RI talks to the child or children, speaks to all sta
keholders for their feedback and how we can improve on the ca
re being provided or development of the staff team within the h
ome. The are several layers of audits carried out internally by t
he home manager and senior management team.



The extent to which people feel safe and protected from abuse
and neglect.

The provider assessment is completed following receipt of a ref
erral which considers the needs, risks of the child and if the ho
me can meet the needs against the homes statement of purpos
e. The personal plan and risk assessment identify the child's A
CE's or journey through care, this includes their needs and ass
ociated risk factors. 
The risk assessment is reviewed monthly or after any incident a
nd the staff have to read this and sign prior to being able to log
in to the electronic case management system. 
The staff team focus on enabling the child to develop their awar
eness of risk taking, online exploitation, stranger danger, count
y lines are some examples of what is explored and discussed wi
th the children.
The home has a missing from home protocol and all staff know 
what to do if a child were to go missing and what actions to take
.
All children in our care are informed of their rights, how to make
a complaint, who to speak to if they had a concern internal or h
ow to raise a concern outside of the home to their social worker
, Children's commissioner. 
The welfare and safeguarding of the children remains our para
mount concern. The manager and team at the home are suppo
rted by clinical leads on the care, support offered to the childre
n. There are regular in-depth audits of the home which are carr
ied out by the manager, senior management and the RI.
The home and service follows safer recruitment process and se
ek to recruit people with a passion and who will act as a Champi
on for the children in our care. 
We provide a comprehensive staff induction program and this c
ontinues throughout their journey with us. There are regular ref
resher courses and also access to specialist training to support
the needs of the children. 
Our Responsible Individual oversees our home and does so by 
visiting regular. He aims to visit once a month however will alwa
ys visit more regularly. He has a relationship with all the young 
people and they are always happy to see him. The responsible 
individual, when visiting the site will conduct a ‘reg 73’. During t
his he will discuss with the young people and ask how they curr
ently feeling, do they feel safe, are they having their voices hea
rd? He will then look at the evidence we provide onto our online
system to verify that they are having their views, wishes and fee
lings heard.

The extent to which people live in accommodation that best
supports their wellbeing and achievement of their personal
outcomes.

Before a child moves into our home we need to ensure that it is
a safe living environment for them. To do so we need to ensure
that our referral process is thorough while working closely with t
he child’s local authority. When we have identified a suitable yo
ung person we will invite the social worker to come visit the site 
and discuss what we have to offer to ensure we are able to look
after their child. We will offer the social worker to view our locati
on risk assessment which will reassure the social worker that th
e child will remain safe while residing with us. We will also creat
e a compatibility risk assessment, this risk assessment identifie
s the dangers, risks and hazards with their child residing with th
e current children living in our home. We will then inform them o
n what we have put in place to counter these risks and how staf
f will manage these.
Our home is a 7 bed home for children and young people. The 
living accommodation is made up of two parts comprising of two
barn conversions, one of which has four separate cottages and
the other has three interlinked cottages. Each cottage has a kit
chen, lounge, dining area and a bedroom with access to bathro
om. Each cottage has staff sleep-in bedroom. The home offers 
a warm homely environment for children and young people, the
cottages benefit from access to the main farmhouse which provi
de a meeting place somewhere to enjoy meals and socialise wit
h other children and young people. The home has its own gard
en which wraps around the property.
The team complete health and safety checks within the home to
make sure it is suitable and to a high standard for the young pe
rson to live in. The RI completes regular Reg 73 visits and com
pletes a quality review every six months. Anonymous feedback i
s provided to the RI through this process, and it allows the hom
e to get honest feedback from the staff, social worker and pare
nts to ensure we deliver the best outcomes.
Throughout the planned transition, the team would be able to in
troduce the young person to the home and ensure that the you
ng person is comfortable and happy with the environment and 
make any changes needed to be able to make it as comfortable
and best supports their needs. 
This does not stop at this stage and the home with regularly co
mpletes young people meetings and will provide feedback to th
e management about what the wishes and feeling of the young 
person are.



The following section requires you to answer questions about the staff and volunteers working at the service.

Number of posts and staff turnover

The total number of full time equivalent posts at the service (as at
31 March)

21

The following section requires you to answer questions about each staff type including information about the number of filled
and vacant posts, the training undertaken, the contractual arrangements in place and the qualifications of those staff.

The information entered should relate to the period during which the staff member has been working for the provider only.

Staff Type
Service Manager

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 1

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 1

Health & Safety 2

Equality, Diversity & Human Rights 2

Infection, prevention & control 2

Manual Handling 2

Safeguarding 2

Medicine management 2

Dementia 0

Positive Behaviour Management 2

Food Hygiene 2

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Contractual Arrangements

No. of permanent staff 1

No. of Fixed term contracted staff 0

No. of volunteers 0



No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 1

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) 0

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a Service
Manager

1

No. of staff working toward required/recommended
qualification to be registered with Social Care
Wales as a Service Manager

0

Deputy service manager

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 1

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 0

Health & Safety 1

Equality, Diversity & Human Rights 1

Infection, prevention & control 1

Manual Handling 1

Safeguarding 1

Medicine management 1

Dementia 0

Positive Behaviour Management 1

Food Hygiene 1



Please outline any additional training undertaken
pertinent to this role which is not outlined above.

All staff completes the Principles and Values as par
t of their Social Care Wales registration, if applicabl
e. Staff have a detailed and comprehensive inducti
on over a two week period followed by a further two
weeks of shadow shifts with experience colleagues.
The training consists of mandatory and specialist tr
aining for all staff, this is role dependent as team le
ader and manager would receive additional manag
ement and leadership training. 
The service provides a workforce development pla
n which is reviewed on a regular basis, this will con
sider any additional training needs, staff feedback 
on training received to date. 
If at the provider assessment stage additional traini
ng is required to meet the needs of a child then the
home and company would source this training prior
to a child arriving at the home.
We have recently introduce competency assessme
nt for staff, management and leadership workshops
, getting inspection ready.
We also work with placing authorities for any additi
onal collaborative opportunities to share resource's
and training opportunities, this includes attending T
RM and PACE training with the company.

Contractual Arrangements

No. of permanent staff 1

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 1

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) 0

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a Service
Manager

1

No. of staff working toward required/recommended
qualification to be registered with Social Care
Wales as a Service Manager

0

Other supervisory staff

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 1

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.



Induction 0

Health & Safety 1

Equality, Diversity & Human Rights 1

Infection, prevention & control 1

Manual Handling 1

Safeguarding 1

Medicine management 1

Dementia 0

Positive Behaviour Management 1

Food Hygiene 1

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Contractual Arrangements

No. of permanent staff 1

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 1

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) 0

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a social
care worker

1

No. of staff working towards the
required/recommended qualification

0

Nursing care staff

Does your service structure include roles of this
type?

No

Registered nurses

Does your service structure include roles of this
type?

No

Senior social care workers providing direct care

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 4

No. of posts vacant 0



Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 1

Health & Safety 4

Equality, Diversity & Human Rights 3

Infection, prevention & control 3

Manual Handling 4

Safeguarding 4

Medicine management 4

Dementia 0

Positive Behaviour Management 4

Food Hygiene 4

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

All staff completes the Principles and Values as par
t of their Social Care Wales registration, if applicabl
e. Staff have a detailed and comprehensive inducti
on over a two week period followed by a further two
weeks of shadow shifts with experience colleagues.
The training consists of mandatory and specialist tr
aining for all staff, this is role dependent as team le
ader and manager would receive additional manag
ement and leadership training. 
The service provides a workforce development pla
n which is reviewed on a regular basis, this will con
sider any additional training needs, staff feedback 
on training received to date. 
If at the provider assessment stage additional traini
ng is required to meet the needs of a child then the
home and company would source this training prior
to a child arriving at the home.
We have recently introduce competency assessme
nt for staff, management and leadership workshops
, getting inspection ready.
We also work with placing authorities for any additi
onal collaborative opportunities to share resource's
and training opportunities, this includes attending T
RM and PACE training with the company.

Contractual Arrangements

No. of permanent staff 4

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 4

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) 0

Typical shift patterns in operation for employed staff

Set out the typical shift patterns of staff employed
at the service in this role type. You should also
include the average number of staff working in
each shift.

2 on four off shift rotation, there is also a 3 on 6 off 
rotation which operates across all three shifts. Ther
e are three staff teams which comprises of a team l
eader and up to 6 RSW's per rotation.

Staff Qualifications



No. of staff who have the required qualification to
be registered with Social Care Wales as a social
care worker

4

No. of staff working towards the
required/recommended qualification

0

Other social care workers providing direct care

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 17

No. of posts vacant 1

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 13

Health & Safety 13

Equality, Diversity & Human Rights 13

Infection, prevention & control 13

Manual Handling 19

Safeguarding 19

Medicine management 19

Dementia 0

Positive Behaviour Management 19

Food Hygiene 19

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

All staff completes the Principles and Values as par
t of their Social Care Wales registration, if applicabl
e. Staff have a detailed and comprehensive inducti
on over a two week period followed by a further two
weeks of shadow shifts with experience colleagues.
The training consists of mandatory and specialist tr
aining for all staff, this is role dependent as team le
ader and manager would receive additional manag
ement and leadership training. 
The service provides a workforce development pla
n which is reviewed on a regular basis, this will con
sider any additional training needs, staff feedback 
on training received to date. 
If at the provider assessment stage additional traini
ng is required to meet the needs of a child then the
home and company would source this training prior
to a child arriving at the home.
We have recently introduce competency assessme
nt for staff, management and leadership workshops
, getting inspection ready.
We also work with placing authorities for any additi
onal collaborative opportunities to share resource's
and training opportunities, this includes attending T
RM and PACE training with the company.

Contractual Arrangements

No. of permanent staff 17

No. of Fixed term contracted staff 0

No. of volunteers 0



No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 17

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) 0

Typical shift patterns in operation for employed staff

Set out the typical shift patterns of staff employed
at the service in this role type. You should also
include the average number of staff working in
each shift.

2 on four off shift rotation, there is also a 3 on 6 off 
rotation which operates across all three shifts. Ther
e are three staff teams which comprises of a team l
eader and up to 6 RSW's per rotation.

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a social
care worker

11

No. of staff working towards the
required/recommended qualification

6

Domestic staff

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 1

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 1

Health & Safety 1

Equality, Diversity & Human Rights 1

Infection, prevention & control 1

Manual Handling 1

Safeguarding 1

Medicine management 1

Dementia 0

Positive Behaviour Management 1

Food Hygiene 1

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Contractual Arrangements

No. of permanent staff 0



No. of Fixed term contracted staff 1

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 0

No. of part-time staff (17-34 hours per week) 1

No. of part-time staff (16 hours or under per week) 0

Staff Qualifications

No. of staff who have the required qualification 0

No. of staff working toward required/recommended
qualification

0

Catering staff

Does your service structure include roles of this
type?

No

Other types of staff

Does your service structure include any additional
role types other than those already listed?

Yes

List the role title(s) and a brief description of the
role responsibilities.

Head of HR, Assistant HR Officer and maintenance 
lead.

Filled and vacant posts

No. of staff in post 3

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 1

Health & Safety 3

Equality, Diversity & Human Rights 2

Infection, prevention & control 2

Manual Handling 3

Safeguarding 3

Medicine management 2

Dementia 0

Positive Behaviour Management 2

Food Hygiene 2

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Autism, MAYBO, Trauma Recovery Model, Safer R
ecruitment, PACE, Management and Leadership, P
DA, County Lines, CSE, GDPR, Fire safety, CIW rat
ings and inspection processes. QCF level 3, 4 and 
5. HR level 4. Additional specialist courses are facili
tated. 
The home liaise with other partners to facilitate joint
training, this includes Anti-Ligature awareness, saf
eguarding, 
There is annual refresher training in addition to the
mandatory training provided in the home



Contractual Arrangements

No. of permanent staff 3

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 1

No. of part-time staff (17-34 hours per week) 2

No. of part-time staff (16 hours or under per week) 0

Staff Qualifications

No. of staff who have the required qualification 3

No. of staff working toward required/recommended
qualification

0

Service Profile

Service Details

Name of Service Pembroke House

Telephone Number 07500045881

What is/are the main language(s) through which your service is
provided?

English Medium with some billingual elements

Other languages used in the provision of the service The home is working towards the active offer and is able to sup
port the needs of the child or children who come to the home. T
here is evidence of Welsh Literature, music and culture being p
romoted in the home in line with the "Active Offer". 
In the event a child had additional language needs this would b
e considered at the point of referral and through the provider a
ssessment if need could be met. If so, any additional support w
ould be discussed with the social worker.

Service Provision

People Supported

How many people in total did the service provide care and
support to during the last financial year?

1

Fees Charged

The minimum weekly fee payable during the last financial year? 4375

The maximum weekly fee payable during the last financial year? 4500

Complaints



What was the total number of formal complaints made during the
last financial year?

0

Number of active complaints outstanding 0

Number of complaints upheld 0

Number of complaints partially upheld 0

Number of complaints not upheld 0

What arrangements were made for consulting people who use the
service about the operation of the service during the last financial
year?

The RI visits the home on a regular basis in line with regulation 73
visits, in addition there is a regulation 80 quality review completed
. The children and all stakeholders are asked to complete anony
mous feedback to help informed and identify any areas of the ser
vice.
Children express their views, wishes about their care through their
personal planning meetings and reviews, an online platform called
"All About Me", access to the complaints, exit interviews, meeting 
with the home manager and talking to the staff team in the home. 
We welcome feedback from all stakeholders as this helps us impr
ove the quality of care for the children and young people living at 
the home. 
Staff complete exit interviews, we have piloted a staff forum for sta
ff feedback, we talk to social workers and others key partner on h
ow we can improve on the care and support provided at the home
.

Service Environment

How many bedrooms at the service are single rooms? 3

How many bedrooms at the service are shared rooms? 0

How many of the bedrooms have en-suite facilities? 0

How many bathrooms have assisted bathing facilities? 0

How many communal lounges at the service? 1

How many dining rooms at the service? 1

Provide details of any outside space to which the residents have
access

The rear garden is elevate to the rear of the property, it has a har
d standing area which allows space for the child or children to spe
nd time outside of the home. The manager is planning to further e
nhance the area for the child to use with additional features yet to
be added. 
To the front of the property there is a road which leads onto a gra
ss area about 15 metres away form the front of the property.

Provide details of any other facilities to which the residents have
access

The home is located in a rural location but has access to go amen
ities which include a local leisure centre, youth club, schools, park
s, sports clubs, local beaches, mountain walks, cycle tracks and a
tow large towns with associated community resources within a fifte
en minute journey. 
There is space within the home for the child to spend time on their
own, to invite friends and family to visit the their home.

Communicating with people who use the service

Identify any non-verbal communication methods used in the provision of the service

Picture Exchange Communication System (PECS) No

Treatment and Education of Autistic and related Communication-
handicapped CHildren (TEACCH)

No

Makaton No

British Sign Language (BSL) No

Other No

Statement of Compliance



The Responsible Individual must prepare the statement of compliance.

CIW have published guidance on completing the quality of care review which provides advice on what could be contained
within the statement of compliance.

Set out your statement of compliance in respect to the four well-being areas below.

The extent to which people feel their voices are heard, they
have choice about their care and support, and opportunities
are made available to them.

The children in our home have the availability to have their voic
es heard in several ways. Prior to arrival each child will be give
n a children’s guide (in Welsh and or English), in this guide it wil
l explain to the child what to expect when residing with us.
When we have received a referral from social services we creat
e a provider assessment to determine whether we can meet the
children’s needs. In the assessment we ensure we have receive
d the risk assessment plan, previous care and support plans, c
hronology, individual education plans, personal education plan
s, health care plans, health assessments among others.
We have a children’s meetings once a fortnight, during these m
eetings the children will inform the chair of the meeting what is 
going well, not so well, any home improvements they would like 
along with any other business. Our R.I completes regular reg 7
3 visits, during these he will speak with the young people to ask
how they feel living in our care, what is going well, what can be i
mproved and if they feel safe. This is then made available for th
e managers to see before, if needed being actioned on. 

When creating the children’s personal / placement plans we will
always (if appropriate and safe) discuss them with the young pe
ople, ask them if they approve or if they would like any changes
to them. On our online system it will ask for the children’s views 
on the document and this is where they have their opportunity t
o have input on their plans.
Listening to the young people that reside in our care is a big pa
rt of why we are successful. We find it important to offer them s
ome control over how the young people would like to be looked 
after. Our electronic case management system allows us to cap
ture the wishes and feeling of our young people in the section “
all about me”. This section gives the young people the opportu
nity to tell us all about them from their point of view. The home i
s a big believer is empowering young people to make their own 
choices in life.
We talk to the children about how we can improve the care and 
support being provided, what matters to them, we are consciou
s and mindful that we make sure the child gets the right type of 
support, when they needed it. Therefore, through our engagem
ent, listening, collaboration with the child and other stakeholder
s we work towards delivering the very best outcomes for each c
hild in our care.

https://www.careinspectorate.wales/190802-we-have-published-guidance-completing-quality-care-review


The extent to which people are happy and supported to
maintain their ongoing health, development and overall
wellbeing. For children, this will also include intellectual, social
and behavioural development.

The foundation of our home is an ethos and culture where child
ren can call Home, a place embodied with high quality care, sup
port and love underpinned through the Trauma Recovery Mode
l. The trauma recovery model is an approach that focuses on h
elping the young people who have experienced trauma to heal 
and recover in a supportive and therapeutic environment. This 
model identifies that trauma can have long-lasting effects on a 
young person’s mental, emotional, and physical well-being and 
aims to provide specialized care and interventions to address t
hese effects. The trauma recovery model we use at Pembroke 
House helps to identify the unique needs of the young people w
ho have experienced trauma and provides a structured, therap
eutic, and supportive environment to facilitate healing, recovery
, and empowerment.
To help each child to progress their health, development and o
verall wellbeing, intellectual, social and behavioural developme
nt we ensure upon their arrival we will create their personal pla
ns, this is done alongside the child. In the personal plan we ens
ure we have the correct information, all the referral documentati
on has been received and to make sure the correct profession
als are up to date. We then discuss with the young people how 
they would like to be looked after whilst working towards the Nat
ional Well-Being Outcomes.
The homes also have access to a clinical lead who meets with t
he young people on scheduled appointments and completes se
ssions with the young people. The lead can complete multiple s
upporting document such as; SEDAL, SONAR and ABBAS to h
elp best support the young people and staff. They will also com
plete outcome sessions with the young people in areas discuss
ed with the management team and social worker. These are ide
ntified through the young person’s personal plan and clinical do
cumentation. The personal plan is reviewed through a MDT for
um every 10-12 weeks with clear evidence of outcomes being a
chieved and actions taken by the home manager to further ena
ble and support the child to meet their full potential. The RI visit
s the home on a regular basis (reg 73 visits) and completes a q
uality review every six months. During the regular visits the RI t
alks to the child or children, speaks to all stakeholders for their 
feedback and how we can improve on the care being provided 
or development of the staff team within the home. The are seve
ral layers of audits carried out internally by the home manager 
and senior management team.

The extent to which people feel safe and protected from abuse
and neglect.

The provider assessment is completed following receipt of a ref
erral which considers the needs, risks of the child and if the ho
me can meet the needs against the homes statement of purpos
e. The personal plan and risk assessment identify the child's A
CE's or journey through care, this includes their needs and ass
ociated risk factors. 
The risk assessment is reviewed monthly or after any incident a
nd the staff have to read this and sign prior to being able to log
in to the electronic case management system. 
The staff team focus on enabling the child to develop their awar
eness of risk taking, online exploitation, stranger danger, count
y lines are some examples of what is explored and discussed wi
th the children.
The home has a missing from home protocol and all staff know 
what to do if a child were to go missing and what actions to take
.
All children in our care are informed of their rights, how to make
a complaint, who to speak to if they had a concern internal or h
ow to raise a concern outside of the home to their social worker
, Children's commissioner. 
There are regular visits to the home by the RI who talks to the c
hildren to seek their views, concerns and how we can improve o
n the care and support being provided. The RI completes a qua
lity review of the home which recognises good practice but how 
we can also improve on the care, support and safeguarding of t
he children in our care. 
The welfare and safeguarding of the children remains our para
mount concern. The manager and team at the home are suppo
rted by clinical leads on the care, support offered to the childre
n. There are regular in-depth audits of the home which are carr
ied out by the manager, senior management and the RI.
The home and service follows safer recruitment process and se
ek to recruit people with a passion and who will act as a Champi
on for the children in our care. 
We provide a comprehensive staff induction program and this c
ontinues throughout their journey with us. There are regular ref
resher courses and also access to specialist training to support
the needs of the children. 
The home follows the code of conduct provided in the guidance
from CIW and this is adopted through the staff handbook that w
e have uploaded onto our electronic case management system.



The extent to which people live in accommodation that best
supports their wellbeing and achievement of their personal
outcomes.

Initially, this is completed through our provider assessment, the 
home management team look at the referral paperwork and en
sure that we are able to meet the needs of the young person. 
WE also take into consideration the environment, home, staff te
am, local schools and hobbies and interests of the young perso
n. 
If the management team feel that the home would be able to su
pport the young person we arrange a meeting with the team to 
gauge their opinion of if the team feel the same. If we all come t
o a common consensus that the home could meet the needs of 
the young person, we will then arrange a visit to meet them. Thi
s could be over several different events and various staff could 
visit. Once we feel confident that we have got to know the youn
g person, we will make arrangements with the local authority to 
complete a transition plan. Throughout this we would be formul
ating our personal plan and including our clinical lead to formul
ate a SONAR.
The team would be building the rapport with the young person 
and through Keyworking sessions be gaining an insight into the
young person’s wishes and feelings and how they would like to 
be cared for. The team would also be able to discuss about ho
w they like their room to look, what they would like in their room.
Throughout the planned transition, the team would be able to in
troduce the young person to the home and ensure that the you
ng person is comfortable and happy with the environment and 
make any changes needed to be able to make it as comfortable
and best supports their needs. 
This does not stop at this stage and the home with regularly co
mpletes young people meetings and will provide feedback to th
e management about what the wishes and feeling of the young 
person are. 
Our personal plans are closely linked to the outcomes we wish t
o achieve for the young person. The social worker, clinical sup
port and parents are involved in this process and our plan is sh
ared with all concerned. The home and clinical support work clo
sely together to work out which outcomes need to be worked on
as a priority.
The team complete health and safety checks within the home to
make sure it is suitable and to a high standard for the young pe
rson to live in. The RI completes regular Reg 73 visits and com
pletes a quality review every six months. Anonymous feedback i
s provided to the RI through this process, and it allows the hom
e to get honest feedback from the staff, social worker and pare
nts to ensure we deliver the best outcomes.

The following section requires you to answer questions about the staff and volunteers working at the service.

Number of posts and staff turnover

The total number of full time equivalent posts at the service (as at
31 March)

10

The following section requires you to answer questions about each staff type including information about the number of filled
and vacant posts, the training undertaken, the contractual arrangements in place and the qualifications of those staff.

The information entered should relate to the period during which the staff member has been working for the provider only.

Staff Type
Service Manager

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.



Filled and vacant posts

No. of staff in post 1

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 1

Health & Safety 1

Equality, Diversity & Human Rights 1

Infection, prevention & control 1

Manual Handling 1

Safeguarding 1

Medicine management 1

Dementia 0

Positive Behaviour Management 1

Food Hygiene 1

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Contractual Arrangements

No. of permanent staff 1

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 1

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) 0

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a Service
Manager

1

No. of staff working toward required/recommended
qualification to be registered with Social Care
Wales as a Service Manager

0

Deputy service manager

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts



No. of staff in post 1

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 0

Health & Safety 1

Equality, Diversity & Human Rights 1

Infection, prevention & control 1

Manual Handling 1

Safeguarding 1

Medicine management 1

Dementia 0

Positive Behaviour Management 1

Food Hygiene 1

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

All staff completes the Principles and Values as par
t of their Social Care Wales registration, if applicabl
e. Staff have a detailed and comprehensive inducti
on over a two week period followed by a further two
weeks of shadow shifts with experience colleagues.
The training consists of mandatory and specialist tr
aining for all staff, this is role dependent as team le
ader and manager would receive additional manag
ement and leadership training. 
The service provides a workforce development pla
n which is reviewed on a regular basis, this will con
sider any additional training needs, staff feedback 
on training received to date. 
If at the provider assessment stage additional traini
ng is required to meet the needs of a child then the
home and company would source this training prior
to a child arriving at the home.
We have recently introduce competency assessme
nt for staff, management and leadership workshops
, getting inspection ready.
We also work with placing authorities for any additi
onal collaborative opportunities to share resource's
and training opportunities, this includes attending T
RM and PACE training with the company.

Contractual Arrangements

No. of permanent staff 1

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 1

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) 0

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a Service
Manager

1



No. of staff working toward required/recommended
qualification to be registered with Social Care
Wales as a Service Manager

0

Other supervisory staff

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 1

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 0

Health & Safety 1

Equality, Diversity & Human Rights 1

Infection, prevention & control 1

Manual Handling 1

Safeguarding 1

Medicine management 1

Dementia 0

Positive Behaviour Management 1

Food Hygiene 1

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Contractual Arrangements

No. of permanent staff 1

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 1

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) 0

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a social
care worker

1

No. of staff working towards the
required/recommended qualification

0



Nursing care staff

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 1

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 0

Health & Safety 1

Equality, Diversity & Human Rights 1

Infection, prevention & control 1

Manual Handling 1

Safeguarding 1

Medicine management 1

Dementia 0

Positive Behaviour Management 1

Food Hygiene 1

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Contractual Arrangements

No. of permanent staff 1

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 0

No. of part-time staff (17-34 hours per week) 1

No. of part-time staff (16 hours or under per week) 0

Typical shift patterns in operation for employed staff

Set out the typical shift patterns of staff employed
at the service in this role type. You should also
include the average number of staff working in
each shift.

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a social
care worker

1



No. of staff working towards the
required/recommended qualification

0

Registered nurses

Does your service structure include roles of this
type?

No

Senior social care workers providing direct care

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 3

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 1

Health & Safety 3

Equality, Diversity & Human Rights 3

Infection, prevention & control 3

Manual Handling 3

Safeguarding 3

Medicine management 3

Dementia 0

Positive Behaviour Management 3

Food Hygiene 3

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

All staff completes the Principles and Values as par
t of their Social Care Wales registration, if applicabl
e. Staff have a detailed and comprehensive inducti
on over a two week period followed by a further two
weeks of shadow shifts with experience colleagues.
The training consists of mandatory and specialist tr
aining for all staff, this is role dependent as team le
ader and manager would receive additional manag
ement and leadership training. 
The service provides a workforce development pla
n which is reviewed on a regular basis, this will con
sider any additional training needs, staff feedback 
on training received to date. 
If at the provider assessment stage additional traini
ng is required to meet the needs of a child then the
home and company would source this training prior
to a child arriving at the home.
We have recently introduce competency assessme
nt for staff, management and leadership workshops
, getting inspection ready.
We also work with placing authorities for any additi
onal collaborative opportunities to share resource's
and training opportunities, this includes attending T
RM and PACE training with the company.

Contractual Arrangements

No. of permanent staff 3

No. of Fixed term contracted staff 0



No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 3

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) 0

Typical shift patterns in operation for employed staff

Set out the typical shift patterns of staff employed
at the service in this role type. You should also
include the average number of staff working in
each shift.

2 on 4 off on a three team rotation supporting a chil
d on a 2:1 staffing ratio.

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a social
care worker

3

No. of staff working towards the
required/recommended qualification

0

Other social care workers providing direct care

Does your service structure include roles of this
type?

Yes

Important: All questions in this section relate specifically to this role type only. Unless otherwise
stated, the information added should be the position as of the 31st March of the last financial year.

Filled and vacant posts

No. of staff in post 6

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 0

Health & Safety 6

Equality, Diversity & Human Rights 4

Infection, prevention & control 6

Manual Handling 4

Safeguarding 6

Medicine management 6

Dementia 0

Positive Behaviour Management 6

Food Hygiene 6



Please outline any additional training undertaken
pertinent to this role which is not outlined above.

All staff completes the Principles and Values as par
t of their Social Care Wales registration, if applicabl
e. Staff have a detailed and comprehensive inducti
on over a two week period followed by a further two
weeks of shadow shifts with experience colleagues.
The training consists of mandatory and specialist tr
aining for all staff, this is role dependent as team le
ader and manager would receive additional manag
ement and leadership training. 
The service provides a workforce development pla
n which is reviewed on a regular basis, this will con
sider any additional training needs, staff feedback 
on training received to date. 
If at the provider assessment stage additional traini
ng is required to meet the needs of a child then the
home and company would source this training prior
to a child arriving at the home.
We have recently introduce competency assessme
nt for staff, management and leadership workshops
, getting inspection ready.
We also work with placing authorities for any additi
onal collaborative opportunities to share resource's
and training opportunities, this includes attending T
RM and PACE training with the company.

Contractual Arrangements

No. of permanent staff 6

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 6

No. of part-time staff (17-34 hours per week) 0

No. of part-time staff (16 hours or under per week) 0

Typical shift patterns in operation for employed staff

Set out the typical shift patterns of staff employed
at the service in this role type. You should also
include the average number of staff working in
each shift.

2 on 4 off rotation working across a three team shift
pattern, the child is supported on a 2;1 staffing rati
o.

Staff Qualifications

No. of staff who have the required qualification to
be registered with Social Care Wales as a social
care worker

6

No. of staff working towards the
required/recommended qualification

0

Domestic staff

Does your service structure include roles of this
type?

No

Catering staff

Does your service structure include roles of this
type?

No

Other types of staff

Does your service structure include any additional
role types other than those already listed?

Yes



List the role title(s) and a brief description of the
role responsibilities.

Head of HR, Assistant HR officer and maintenance l
ead

Filled and vacant posts

No. of staff in post 3

No. of posts vacant 0

Training undertaken during the last financial year for this role type.

Set out the number of staff who undertook relevant training. The list of training categories
provided is only a sample of the training that may have been undertaken. Any training not listed
can be added to 'Please outline any additional training undertaken pertinent for this role which is
not outlined above'.

Induction 1

Health & Safety 2

Equality, Diversity & Human Rights 2

Infection, prevention & control 2

Manual Handling 2

Safeguarding 2

Medicine management 0

Dementia 0

Positive Behaviour Management 0

Food Hygiene 2

Please outline any additional training undertaken
pertinent to this role which is not outlined above.

Autism, MAYBO, Trauma Recovery Model, Safer R
ecruitment, PACE, Management and Leadership, P
DA, County Lines, CSE, GDPR, Fire safety, CIW rat
ings and inspection processes. HR level 7 qualificat
ion, QCF level 3 and H&S training. 
There is annual refresher training in addition to the
mandatory training provided in the home. The hom
e will also provide specialist training if need.

Contractual Arrangements

No. of permanent staff 3

No. of Fixed term contracted staff 0

No. of volunteers 0

No. of Agency/Bank staff 0

No. of Non-guaranteed hours contract (zero hours)
staff

0

Outline below the number of permanent and fixed term contact staff by hours worked per week.

No. of full-time staff (35 hours or more per week) 1

No. of part-time staff (17-34 hours per week) 1

No. of part-time staff (16 hours or under per week) 1

Staff Qualifications

No. of staff who have the required qualification 2

No. of staff working toward required/recommended
qualification

0


